
Early Years Technology  
Survey Report



In March 2016, Parenta ran a survey to find out what kinds of technology early years providers were 
using to help with the day-to-day running of their setting. 

The survey also sought to find out what practitioners’ attitudes were concerning children’s use of 
technology from a young age and also what challenges prevented settings from embracing the use of 
more technology. 

The survey contained a total of 17 questions and the make-up of those who responded to it consisted of 
63% nurseries and 27% pre-schools. The remaining 10% of respondents were either childminders or they 
declined to say. 

Devices used to help run settings

We asked respondents what type of technology they used at their childcare provision. The most 
common device type used throughout settings was desktops (used by 71% of respondents) followed 
by laptops.
 
Device type % of respondents using this device
Desktops 71%
Laptops 59%
Tablets 54%
Ipads 29%
None of the above 7%
Other 2%
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Nursery management software

When asked, “Do you use nursery management software?” nearly 3 out of 5 respondents (59%) 
confirmed that they did. The most popular choice of software was Abacus, which half of all 
respondents said they used, followed by Connect Childcare (13%).   

Software type % of respondents using this software
Abacus by Parenta 50%
Connect Childcare 13%
Other 8%
Instant Nursery Manager 4%
Red Fish 4%
First Steps 4%
No answer given 17%

We also asked providers how they thought nursery management software had benefitted their setting. 
79% of respondents agreed that it cut down on invoicing time and 71% agreed that using this software 
made it easier to manage and update their personal records. 

Benefits provided by nursery 
management software

% of respondents who agreed with 
each statement

It has cut down on the time it takes to invoice parents 79% 
It’s easier to update and manage personal records 71%
I can track the overall performance of my setting more easily 58%
It makes it easier to manage staff 33%
I don’t think it has benefitted my setting at all 8% 
Other 4%

Attitudes to using new technology

We asked respondents what their attitude was when it came to using new technology at their setting. 
The majority (71%) said they try to embrace technology whenever possible. Only 5% of settings said they 
prefer sticking to pen and paper. 

12% of respondents said that they’d like to use new technology at their childcare provision but that they 
struggled with poor or no internet coverage. 
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EYFS software

When asked, “Do you currently use EYFS software to keep track of children’s development at your 
setting?” more than half of respondents confirmed that they did (56%). The most popular software 
used was Tapestry (26%) followed by Footsteps and eyLog (both 17%).

Software type Number of responses

Tapestry by the Foundation Stage Forum 26%
Footsteps by Parenta 17%
eyLog  17%
Other  17%

iConnect by Connect Childcare 4%

Owl Track  4%

No answer  13%

Other answers provided by respondents about the EYFS software they used included: 

1. “Tracking excel format from Herts county council.”
2. “Own system.”

For those that didn’t use EYFS software, we asked what was preventing them from doing so. Over a 
quarter (28%) said they didn’t think it was worth using and 17% were worried about the length of time it 
would take to train their staff to use it. One respondent said “Parents prefer hard copies of evidence” and 
another said “[We have] no internet connection.”

Partnership with parents

We asked, “Do you currently use software to keep parents updated on their child’s activities during the 
day?” and found that more than 1 in 3 providers did (37%). The most popular choice of software was 
Tapestry, used by 33% of respondents, followed by Dayshare (13%). 

For those who responded ‘No’ to using this kind of software, we asked: “What’s stopping you from 
using it?” The top two most common reasons given by providers were: “I prefer to rely on paper-based 
journals” (28%) and “It’s too expensive” (28%).  

When we asked “Do you think using technology to communicate with parents can strengthen the 
relationship you have with them?” nearly 3 out of 5 respondents said they ‘absolutely’ thought it did 
(59%). However, 12% of respondents chose the answer “Not at all”.  
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Childcare websites

When it came to online presence, 4 out of 5 respondents said they do currently have a 
childcare website. 

When we asked those who didn’t have a website “What’s stopping you from getting one?”, 25% of 
providers admitted that they hadn’t looked into it yet and 13% thought it was too expensive to get one. 
One respondent said “[We] would like to set one up but don’t have the knowledge.”

With websites being an important means of keeping occupancy high, we asked respondents to estimate 
how many enquiries they received from their site each month. 

As an example of a top-performing childcare website, one Parenta customer receives an average of 
65 enquiries a month. When asked, a third of respondents confirmed they received in excess of 5 new 
online enquiries each month.

However, the majority of respondents - 3 out of 5 - said they weren’t sure what the lifetime value of a 
website enquiry was to their business. It may come as a surprise to know that a single enquiry for a 
full-time place is worth, on average, more than £10,000 a year on average to your setting!

Social media

Last year, Facebook surpassed the 1 billion mark for active accounts worldwide. With social media 
playing an increasingly large part in everyday life, we asked what social media tools childcare 
providers were using. More than half of respondents (56%) said they were using Facebook for their 
business. However, nearly a third said they used neither Twitter nor Facebook (32%).

Social media % of respondents using this

Facebook 56%
No, we use neither 32%
Twitter 10%
No answer 2%
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Technology use in the Early Years

When asked, “How often do you let children at your setting use touch-screen technology and tablet 
computers?” The most popular answer, given by more than a third of respondents, was “Never”. Only 1 
in 5 providers said they let children at their setting use this kind of technology every day. 

Frequency of children’s touch-screen and tablet technology 
use within setting

% of respondents who 
gave this answer

Never 39%
Every day 20%
Once a week 17%
A few times a month 17%

Other 7%

To the question, “Do you think it’s important for children to use technology from an early age?”
59% of respondents agreed that it was important.  

Respondents supporting the use of technology in the early years said:  

1. “As long as it is monitored and controlled it can be a useful tool in a child's development.”
2. “Children are being brought up in a world where machines do so much. They need to know how 

to use it, but it should not replace other forms of learning. It should just strengthen and enhance 
their learning experiences.”

3. “Children need to be prepared for a technological world.”

Those opposing the use of technology from an early age said:  

1. “It stops communication from developing in [those] under 3.”
2. “Children have the rest of their lives to learn about technology, it is pushed in most schools now. 

Let them just be children in Early Years and learn through play and exploration!”
3. “I feel children need to gain social skills and communication skills before introducing technology.”

Embracing technology use

To the question, “Would you like to use more technology at your setting?” the responses were split, with 
half of respondents saying they would like to use more technology at their setting and the other half 
saying they wouldn’t like to.
 
When we asked what was stopping providers from investing in using more technology at their setting, 
the most common response (given by nearly 3 out of 5 respondents) was “Lack of resources/finances”. 
7% of providers said that poor internet coverage was the main factor which stopped them using more 
technology at their setting. 
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Conclusion

From Parenta’s survey, it seems that opinions are divided between whether it is important to let 
children use technology in early years or not. Some providers believe that technology can be 
helpful in children’s development and that they need to be familiarised with it, whereas others 
believed it hindered children’s communication and development skills - especially for those under 3. 

This division was further reflected when we asked settings, “Would you like to use more technology in 
your setting?” and there was a 50/50 split between respondents who said yes and those who said no. 

For those that wanted to use more technology in their setting, 59% stated that lack of resources/finances 
prevented them from doing so.  

When it came to children’s use of technology within the setting, providing access to touch-screen 
and tablet technology was limited amongst respondents. In fact, only 1 in 5 providers let children use 
touch-screen and tablet technology on a daily basis and 39% said they didn’t let their children use this 
kind of technology at all. 

Despite this, the vast majority of providers said their attitude to technology was that they 
embraced this in their setting whenever possible (71%). 
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Call us for more information on our award winnig software

0800 002 9242 
contact@parenta.com 
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