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How To... prepare for an Ofsted inspection

The phrase ‘Ofsted inspection’ can put 
nursery managers in a panic and could be a 
stressful time for staff - but these inspections 
are the only way of officially endorsing the 
quality of care and education that you provide 
to the children in your setting.

Instead of getting nervous about the forthcoming visit, try to 
think of it as an opportunity to showcase what you have on 
offer and how well your setting is run on a day-to-day basis. 
This is your chance to really show-off and be proud of all the 
hard work that you and your staff put into running your busy 
setting every single day.

One of the first things prospective parents will do 
when choosing who to entrust their children with 
for their early years childcare, will be to seek out 
the nursery’s latest Ofsted report.

We give our top tips on how you can prepare 
for an Ofsted inspection so that you can help 
the visit go as smoothly and stress-free as 
possible!

Once a childcare provider is registered on 
the Early Years Register, Ofsted carries out 
regular inspections to evaluate the overall 
quality and standards of its early years 
provision, in line with the principles and 
requirements of the ‘Statutory framework 
for the Early Years Foundation Stage’. The 
current inspection cycle runs from 1 August 
2016 to 31 July 2020.

Providers listed on the Early Years Register 
will normally have their setting inspected 
at least once within this four-year cycle. 
Newly registered providers on the Early 
Years Register will normally be inspected 
within 30 months of their registration 
date.

You will have either one or half a 
day’s notice of a visit, so ensure 
that you have to hand everything 
you want the inspector to know 
about your setting. You can also 
be inspected without warning – 
however, this is normally if Ofsted 
is concerned about the childcare 
you provide.

Carry on with your routines as 
normal and don’t try to do things 
differently on the day, as the 
inspector will almost certainly 
notice!

Keep calm and carry on (as normal!)



How you engage with parents - ranging from 
the day-to-day communication to detailed 
reporting on the children’s development - is one 
of the things that the Ofsted inspector will look 
at closely. Ensure you are able to communicate 
to parents the fact that your setting will be 
having an inspection the next day. There is 
nothing for parents to do ahead of the visit, but 
they need to know that inspection day is a very 
important day! The inspector may wish to talk

If you have a website, by the time you receive 
the call that you will be having an inspection, 
Ofsted will have most certainly looked at it. With 
little notice of an impending visit, keeping your 
site up-to-date could save valuable time and 
hassle during that all-important visit countdown. 
If you have the facility for newsletter sign ups, 
ensure it is GDPR compliant and designed in line 
with Ofsted requirements.

One of Ofsted’s essential criteria 
when inspecting settings is to ensure 
they adhere to what they call ‘British 
Values’.

These are:
• Democracy
• The rule of law
• Individual liberty
• Mutual respect for and tolerance of 

those with different faiths and beliefs 
and for those without faith

The team at Parenta has years of experience in 
designing childcare websites and are on hand 
to guide you if you are uncertain how you can 
achieve this essential Ofsted criteria.

to parents to ask them what they think of the 
standards of your childcare and the service they receive, so it’s worth encouraging them beforehand 
to play an active role and answer a few questions – they may even have questions of their own that 
they would like to ask you before the inspection.

Website

Meet the parents!



It's all in the planning!

Everything you need to show the inspector on the 
day should be readily available. Try and make a 
good impression by having your paperwork tidy 
and organised – not only will this be well received 
by the inspector, but will save you time by not 
having to rummage around for scraps of paper!

If you use nursery management software - like 
Abacus, or EYFS tracking software – like Footsteps 
2 - be sure to highlight this to the inspector. With 
these systems, you can demonstrate clearly 
the children’s learning journeys and show the 
inspector how these systems save you hours of 
time, allowing you to spend more time with the 
children as well as enabling you to communicate 
better with parents as to the progress of the 
children in your care.

Even though there won’t be much time for planning before the inspection, ensure that everything you 
need is in place and your paperwork is up-to-date so there is no rush, come inspection day. You could 
keep a list to hand of the following points, as these will be high on the agenda of the inspector:

Housekeeping

• What you have in place for self-evaluation. 

• The inspector will not check all your policies, 
procedures and documentation. But, all 
your DBS records and first aid certificates 
will need to be checked. 

• Your understanding of EYFS and its 
requirements. 

• How your early years provision meets the 
needs of the children in your care. 

• How you work closely with parents and 
other professionals. 

• Any additional training you have 
undertaken.



The day has arrived

The inspector will give you feedback and explain what the next steps are for improvement,
if there are any. 

Information in this guide has been taken from the following source: 

https://www.gov.uk/government/publications/inspecting-registered-early-years-providers-
guidance-for-inspectors

When observing how you interact with the children, the inspector will be looking at how you do the 
following things:

• Engage in conversation with children.

• Watch, listen and respond to children.

• Model language well.

• Encourage children to express their thoughts 
and use new words.

• Support the children’s independence and 
confidence.

• Encourage children to speculate and test ideas 
through trial and error.

• Enable children to explore and solve problems.

• Behave as an excellent role model for children 
to copy.

• Support children to recognise and respond to 
their own physical needs.

• Attend to children’s personal needs.

• Deal with children’s care arrangements, 
including intimate care, the levels of privacy 
afforded to children, and supervision 
arrangements when undertaking personal 
hygiene tasks.

Here is a list of the things the inspector is likely to do on the day, most of which revolve around 
spending time with the children and observing how the staff interact with them, all the things that 
form part of your everyday routine!

• Observe the children at play. 

• Talk to you and the children about activities 
provided. 

• Observe the interactions between you and the 
children. 

• Check the children’s levels of understanding 
and how much they take part in learning. 

• Talk to you about the children’s knowledge, 
skills and abilities and how you are developing 
them.

• Observe care routines and how they are used 
to support children’s personal development. 

• Evaluate your knowledge of the EYFS – the 
inspector will use the evidence gathered from 
observations on the day to help judge the 
overall quality of the curriculum provided for 
children.

https://www.gov.uk/government/publications/inspecting-registered-early-years-providers-guidance-for-inspectors
https://www.gov.uk/government/publications/inspecting-registered-early-years-providers-guidance-for-inspectors


MARKETING SOLUTIONS

WEBSITE DESIGN

• Our childcare websites generate genuine interest and leads from 
parents and carers

• We specialise in designing and building childcare websites so you 
can rest assured that our team know what Ofsted and parents/
carers are looking for

SOCIAL MEDIA

• We assist you with setting up and using your social media 
accounts in no time to help you increase your setting’s visibility

BRANDING & DESIGN 

• Showcase your setting with branded products.  From newsletters to 
logos and prospectuses to business cards, we take care of all your 
branding needs
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Working together for our children

        0800 002 9242             hello@parenta.com 
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Follow us on social media @TheParentaGroup

Parenta Solutions

SOFTWARE

NURSERY MANAGEMENT - ABACUS

• Save hours by reducing planning time by 50%

• Speedy invoicing to all parents and carers in minutes

• Instant view of all financial reports

• Manage payments and track debt

ONLINE DAILY DIARY - DAYSHARE

• Share every magical moment of each child’s day with their parents 
and carers with our online diary software

EYFS LEARNING JOURNEY TRACKER - FOOTSTEPS 2

• Record meaningful and detailed EYFS observations

• Improve essential safeguarding and save hours of time

• Reduce your workload and spend more time with the children

• Identify at a glance each child’s development pathway

PARENT PORTAL APP

• Bringing parents and carers closer to their child’s day by providing 
a timeline of their progress

• Download Parent Portal App on Android or iOS

TRAINING

Increase employee motivation and keep staff for longer within your 
setting by offering training – the ideal tool for you to develop your 
team.

Parenta courses include:

• Level 2 Childcare

• Level 3 EYE Diploma

• Level 5 Childcare Leadership Qualification

• Business Admin Levels 2 and 3

• Advanced Qualifications in Team Leading and Management

PLUS … Parenta offers a free recruitment service - no fees!

ONLINE CPD COURSES

No deadlines, no time restrictions, no classroom! Support your 
staff or further your professional development with our online CPD 
accredited courses

FEE COLLECTION

• We collect fees, allowing you to focus on childcare, not credit 
control

• Fee collection reduces stress about pay day

• Maintain good relationships with parents

• Eliminate bad debt from your setting

• We operate on a 98% success rate across the board


