
 

Parenta Nursery Management Software Solutions
We take care of the little things, so you can take care of the little ones.

Nursery management software

Parent communication app

EYFS development tracker

Daily Diary Software

Unlimited support & storage

Fee Collection



Introduction
We have developed award-winning software which enables you to give the best possible start in 
life to children. Save countless hours and let our software solutions help make your setting more 
efficient! 

• Discover how to give back more time to every child in your care. Our cloud-based nursery 
management software will help you gain more hours during the 
week to enrich children’s learning opportunities with  
speedy invoicing and rapid reporting. 

• Save time and make EYFS tracking easy. Our software 
is EYFS colour-coded, helping you to quickly review  
observations and keep on top of children’s progress.  
It allows you to blur faces of the children in photos -  
helping you to ensure you are GDPR compliant; and  
comes with unlimited users, video, image and  
document storage. 

• Strengthen your partnership with families as you 
share every magical moment with this daily diary. 
This Abacus add-on is a powerful tool to have in your  
setting as it allows parents to feel close to their  
children even after drop-off. Activities, nappy  
changes, meals, sleeps, and photos can  
be emailed straight into their Parenta app. 

• Focus on childcare, not chasing fees - and  
eliminate bad debt from your setting.  
Our automated fee collection service enables 
parents to pay their fees to you every month  
via Direct Debit and operates on a 98% success  
rate across the board. 

• Share key moments of children’s day-to-day  
development at a touch of a button,  
whilst maintaining a social distance.  
This handy free app gives parents a  
valuable insight into their child’s day in  
their own Newsfeed - including EYFS,  
activities, nappy changes, meals eaten  
and sleeps taken.
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Abacus nursery management software 
- transform your setting!

Free set-up & virtual training

Keep personal data safe

Save hours of time

Maximise occupancy

Super quick invoicing

Remarkable reporting

If you wish to spend more time with the children you teach and find that routine administration tasks cut 
into this precious time at your setting, Abacus nursery management software will provide you with an 
innovative solution.

Designed for use in all childcare settings, from childminders and small pre-schools to larger settings and 
nursery chains, Abacus simplifies your administration tasks into one easy-to-use system. Abacus helps 
you quickly access the information you need, splitting every area into colourful and eye-catching sections 
which are instantly recognisable. All the long-winded chores, such as invoicing and staff rotas, can be 
configured at the click of a button, literally saving you hours each week!

Each system is configured to your setting’s 
requirements and will be updated when 
new industry changes are introduced and 
will grow with your business.

What’s more, we offer full unlimited 
training and continued support to 
ensure you and your staff members are 
always comfortable using Abacus. 

Read on to find out how Abacus can 
transform the way you work! 

Full email and telephone  
support Monday to Friday

Unlimited system storage,  
backed up securely
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Maximise occupancy

Super quick invoicing

Remarkable reporting

Keeping your data close to hand
Misplacing a child’s paper file or trying to find it in a hurry can be a real pain. Our nursery software will 
hold all your children’s details in one place; from birthdays and siblings to permissions and allergies. You 
can record the child’s key person, accidents, incidents and social services information. When you change 
one part of the system, it’ll amend all areas, so you only need to update details once!

Contacts

Keeping track of carers, who’s paying bills 
and who to contact in an emergency can 
seem like a full time job in itself. It’s even 
harder for a new member of staff joining 
your team to quickly place their hands on 
the information they need. Abacus holds 
all these records in one place, so you never 
have to look far!

Making session bookings 
as easy as A, B, C!

Session booking

Sessions can be broken down into 1 
minute segments and booked as far in 
advance as needed. Abacus can then 

tell you how many spaces are available 
for each room week-by-week, based 

on the attendances booked and room 
movements selected.

Cleverly, Abacus can also predict room 
movements, based on how you want 

children to move through your setting. This 
allows you to instantly discover whether 
booking a particular child into a session 

would cause your room to be 
over capacity. 

Predict room 
movements, based on 

how you want children to 
move through your setting. 
Instantly discover whether 

a new booking would 
cause your room to be over 

capacity.

Unlimited system storage,  
backed up securely
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Protecting your data
Parenta is registered under the Data Protection Act 2018 and has a detailed information security policy 
which all our employees must adhere to.

We take data security very seriously and comply with best practices for managing information through our 
Data Protection Policy which can be found at www.parenta.com/policies.
Protecting your data

The safety of your data is paramount. Which is why, here at Parenta we use Amazon Web Services (AWS), 
the leading cloud hosting provider to host our software and databases.
AWS uses the same data centres that host Amazon’s own software systems and it achieved ISO27001 
certification in 2010.

You can view the certificate here (https://d1.awsstatic.com/certifications/iso_27001_global_certification.
pdf).

Daily Back-ups

For peace of mind, we take full backups every day of our 
customers’ data and have a database system with an 
independent copy of the data in a different geographical 
area of Ireland. This system can recover from a failure of 
the primary database within a few minutes.

What access control policy does Parenta have in 
place for both customer and internal data?

The data is only accessible through the correct login 
credentials being used.

Who has access to the data facilities?

Authorised AWS staff only, for more information on AWS -  
www.aws.amazon.com/compliance/data-center/controls.

GDPR
What is GDPR?

Parenta really 
values the privacy 

and security of 
your data

GDPR stands for the General Data Protection Regulation. As a childcare provider, you handle a lot of 
sensitive personal data about children, families and staff members.  
This data needs to be processed safely and kept secure, to stop it falling into the wrong hands or being 
used for a purpose other than what it was intended for.

The GDPR was created to strengthen data protection for people within the EU. It aims to give individuals 
more control over their personal data and make it easier for them to access. 

In an early years setting, it falls to a person with parental responsibility to provide consent for processing 
personal data relating to a child.
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Invoicing without the fuss
Many of our customers say they save on average, 5 days a month on invoicing, when they move from a 
paper-based system to Abacus. That’s 3 working months a year more to spend on the things that matter, 
like providing great childcare.

Gone are the days of battling to prepare invoices, as the whole invoicing process through Abacus should 
take you no longer than 5 minutes! Simply select the dates you need, add any products, additional 
sessions or make any changes to the final bill, and away you go! You’ll get a preview page to ensure 
everything is the way you want it, and once you’re satisfied, you can print or email directly to parents/
carers who can also view them instantly via our Parent Portal app.

Invoicing

Abacus is truly child centric, as it allows each child to be invoiced in different frequencies where required. 
For example, one on a weekly basis and another monthly. You can make invoices as basic or detailed as 
you need and have them itemised to suit your requirements. 

Abacus also lets you take discounts, keep track of payments, credits and late penalties so you and your 
parents are clear when it comes to fees. Accepting vouchers is easy and funded hours couldn’t be simpler 
to manage, with our nursery software.

If you have more than one bill payer for a child, you can configure this easily too. Create additional carers, 
state how much of the whole invoice they are responsible for and hit save. From then, invoices for the 
selected child are automatically split, with the additional invoice payer receiving a separate bill, with a 
unique invoice number for the desired amount.

Fee management

With Abacus, funded hours hours are calculated and deducted from
parents’ invoices automatically. The easy, flexible booking pattern

 allows you to set it up into hours to suit your parents’ 
requirements. You can also generate invoices that display funded hours

 in line with local authority legislation.

Funded hours

You have great flexibility to add extra purchases,
 like uniforms and meals. You can also email
 statements to chase fees or send reminders

 and the rapid reporting in Abacus includes
 revenue report, invoice summaries, unpaid

 invoice reports, to name a few!

Extra touches
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By using our fee collection service, Fee Planner,
 you can transform the way your setting works by
 keeping your administration completely separate 

from the everyday care of children. As a result,
 you can focus on providing great childcare,
 without the worry hanging over you of whether 

parents will pay you on time this month! 

And - most importantly - you can avoid breaking
 the relationships you’ve worked hard to build

 with parents as we chase any money you’re
 owed, not you. 

Fee Planner - better money management for 
an easier life
Are you one of the many providers who struggle 
to recover nursery fees? If so, you’re not alone! On 
average, Parenta found that childcare providers 
had to write off a typical yearly debt of £2,991 
from parents because they were not able to 
recover the money owed for the services they had 
provided.

To stop this happening, Abacus can be integrated with 
Fee Planner - our fee collection service, which enables 
parents to pay their nursery fees to you every month via 
Direct Debit. 

The good news is we operate on a 98% success 
rate across the board!

As part of the service, we also make a second attempt to collect fees if the first collection was 
unsuccessful.

All Fee Planner payments are uploaded to Abacus to save time on manual data entry.

Payments
collected on time and 
uploaded on to your 

system!

No more manual
entry!
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Staff management which is a pleasure,
not a chore
Comprehensive management of your nursery wouldn’t be complete without having a well-constructed 
system for managing your staff, too!

Ratios
When someone is absent, be it a 
staff member or child, adjusting 
ratios can be a real frustration. 
We’ve built Abacus to make it 
really easy to manage these 
ratios. It naturally works around 
holidays, automates room 
movements and allows you to 
schedule room visits based on 
criteria you set.

You can also organise staff rotas 
by sessions and rooms each day, 
with the option to repeat the shift 
pattern where desired. Abacus 
gives you an overview of key 
information such as extra hours 
staff have worked, remaining 
holiday entitlement and dates of 
any absences. 

Diary function
A busy working environment can sometimes cause important dates to arrive quicker than expected. When 
you log on, Abacus can show you all of your important nursery dates all in once place, on a single 
screen. 

Most nurseries find the diary function extremely useful when booking in parent show rounds and keeping 
track of other important details, such as staff and child birthdays.

Dashboard
Browsing through the Dashboard, you can get an instant 
overview of all the week’s events, occupancy, key dates, 
enquiries, show arounds etc. - so that you know exactly what 
you have planned.

We looked around at other 
management software but 
for us, Abacus was perfect 

because it ticked all our 
boxes.

Gary Palmer, Director at Farley 
Nursery School
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Staying on top of your setting’s 
performance
As a business, it’s important to know how you’re performing at any point in 
time - and with our childcare survey revealing that 40% of providers don’t 
expect to make a profit - this is a really valuable tool!

Abacus features 
over 100 
reports

giving you ssleepshots 
of every element of 

your business

Reports
Abacus allows you to run reports in a 
matter of seconds, ensuring nothing gets 
forgotten - meaning you’ll always be on 
top of these things. And if you use Sage, 
there’s even an export to help with that!
 
These are just a few of the most popular 
that our customers use:
 
• Outstanding payments - enabling 

you to identify who owes money, the 
amount, and since when. 

• Funding – see who is eligible for 
funding within a selected term, how 
many hours and how many booked. 

• Registers – these valuable time-saving reports allow you to see which children are due to attend in 
each room/session on any selected date. 

• Dietary Requirements and allergies – easily identify all dietary requirements and allergies that have 
been recorded for each child 

• Occupancy – view a breakdown of the number of children booked in and number of spaces available 
based on the capacity of the room.

 
You can produce these reports by specifying a date range, to get your hands on the detailed information 
you need, straight away.

Profitability
• Reports such as aged-balance reports and future fee predictions provide you with key insights into the 

financial efficiency of your nursery. 

• Within a matter of minutes, you can discover how much revenue your nursery will generate over a 
period of up to a year, based on your current occupancy. 

• Abacus offers you unbelievable control over your finances and helps guide you with any future 
decisions relating to the management of your childcare setting.
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“Second to none” service
Abacus is so easy to use and the majority of our customers are up-and-running in no time at all. However, 
if you need a little help finding your way around the system or have a new member of staff that needs to 
be taught, our friendly customer experience team is available 10 hours a day, from 8am to 
6pm, five days a week.
 
We will give you unlimited email and phone support and have made some valuable videos 
and help files which take you through everything you need to know - our customers tell us 
all the time how useful they find these.  

Free training
We offer you unlimited virtual Abacus training 
which is completely free. Our team will carry out 
screen sharing sessions with you to make it easier 
to understand what we’re explaining, giving you 
helpful pointers along the way.

Adding and improving
Abacus has so many great elements to it, but the 
world is moving fast and therefore we have an 
in-house team dedicated to adding great new 
features to help you manage your childcare setting 
and free up more time to spend with the children.
 
As Abacus is an online nursery management 
system, every time we make an update, you’ll 
benefit from it too - no need to re-purchase it or 
struggle with doing lengthy updates yourself.

“Parenta is a fantastic company. The team truly want the best for their clients and will put their all in to a 
high quality service to ensure high quality in the Early Years industry.”

Charlotte Allen

“Inwood Nursery have used the Abacus software from Parenta since 2005 and have never once seen the 
reason to change. It does everything we wish of it at a very reasonable cost which has not increased in 
the subsequent 17 years - how many other things can you say that about? Upgrades are regularly made 
and I do not feel there is a better system on the market. Parenta are regularly in contact just to check 
that everything is ok and we are happy. They are always extremely efficient on the very rare occasion 
something needs attending to and they continue to have my utmost confidence. In 2019 they also built our 
new website and took over the running and administration of our e-mails and domain name. I think that 
constitutes a very content customer.”

Mark Baldaro

“As a nursery owner just starting out this is amazing. Nothing is too much trouble, always available to help 
you and fast responses. Could live without Parenta!”

Sarah Davies

“We have used Parenta’s platform for a number of years. They have always provided ongoing support and 
any questions regarding how to use the services have been responded to very quickly.”

Fishbourne Preschool

Don’t take our word for it..

Over 98% of interaction we have 
with our customers is positive!
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Footsteps 2 - online EYFS tracker

Free set-up & virtual training

Keep personal data safe

Save hours of time

Full email and telephone  
support Monday to Friday

Updated in line with the EYFS 2021 Framework and  

Development Matters guidance



Improve essential safeguarding and comply with GDPR regulations with 
unique facial detection, tagging and blurring technology

Have peace of mind knowing that your data is secure, hosted and backed 
up in line with GDPR requirements

Save hours of time by viewing key information at a glance on one screen

Have a strong partnership with parents and carers

Spend more time with the children as you easily observe, track  
and assess

Impress parents with certificates of achievement for the children!

Follow the EYFS learning journey with 
Footsteps 2 from Parenta!
In your busy setting, it can be a challenge to focus on providing outstanding childcare day to day, while 
continuing to record meaningful, detailed and essential EYFS observations.

At Parenta, we know that providing great childcare starts with being able to manage your 
time effectively.

 h Footsteps 2 software helps you take the strain out of working in a busy environment, while you strive to 
follow the statutory requirements of EYFS. 

 h Our software gives you flexibility where you need it most and can be used on multiple devices including 
desktop and tablets, making it easy to update information on-the-go. 

 h Footsteps 2 has been updated in line with the EYFS 2021 Framework, and follows the Development 
Matters guidance.
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Saving valuable time by viewing key 
information at a glance on one screen!
You are able to have a summary view of all the information for the children in your setting – including 
start date, leave date, gender, key person, age, date of birth, any medical conditions, allergies and 
whether they have any SEND.

This can save valuable time, eliminating the need to change screens to view certain essential information 
and the popular filter option gives you the ability to be able to view just specific children at any one time.

An observation shortcut enables you to 
quickly record observations at any time!

With Footsteps 2, you can track the progress of 
children with English as an additional language (EAL), 
children that are gifted and talented, and much more!

14



Helps you to safeguard all children and 
comply with GDPR requirements
Smart tagging and blurring technology means children not tagged in the photo are blurred out.

All children can be tagged, but when observations are sent to individual parents and 
carers, only the relevant faces will show, supporting safeguarding regulations within  
your setting. 

Children in the care system can now be 
included in photographs and their valuable 
development shared with foster parents and 
carers.

Footsteps 2 includes a suite of photo-editing tools, 
meaning you can rotate, crop and adjust the 
brightness and contrast of photos, and apply a 
selection of filters whilst creating an observation.
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Easily record progress against the EYFS 2021
Features within observations help provide users with a better overview of each child’s development 
throughout their time at the setting.

Baseline observations enable you to create starting points for a child’s learning and development from 
which their progress can be accurately tracked over time.

The software gives parents and carers a better 
insight into their child’s development.

Footsteps saves you time by recording a 
single observation for a group of children, 
with the ability to apply different EYFS links 
to each child.

You can add next steps to any observation to help 
you plan activities to further a child’s learning and 
development, and observations can be reviewed by 
all users.
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‘Carer Home Observation’ feature makes 
it easier to review Observations submitted 
from Parent Portal
Our ‘Carer Home Observation’ 
feature allows you to easily 
review any home observations 
shared from parents via Parent 
Portal such as videos and photos.
 
You can link parent’s home 
observations to the new 
EYFS and also add them to 
the child’s learning journey!

Impress parents with certificates of 
achievement

This fun but invaluable feature allows 
you to document, celebrate and share 

each child’s (or group’s) achievements. 
It is totally unique to Footsteps 2. With 

12 colourful certificate templates to 
personalise, you really can let your 

imagination run wild!

What better way to make a parent’s day 
than handing (or even emailing) them 
a certificate when something new and 
wonderful has been achieved by their 

child?
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Gain a greater understanding of your 
children’s development at a glance
Summative assessments help you record each child’s strengths and learning needs. Footsteps 2 includes 
an updated two-year check assessment as well as an improved version of the EYFS profile.

Two-year check assessments give an additional insight into a child’s progress – helping you identify areas 
of development or improvement needed.

These assessments are specifically designed to have mandatory fields that will keep your reports in line 
with what Ofsted would expect you to report, making it easier for you to produce the correct information 
when it comes to an inspection. This is in addition to the improved EYFS profile which gives a summary of 
the child’s progress throughout their time in your setting.

Our handy Progress Check assessment can be used 
at any time throughout the year, giving you clear 
visibility on the children’s progress to share with 
parents or use for end of term reviews.
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Tracking and reporting made easy!
You can run the following Reports at the touch of 
a button: 

• Learning Journey 

• Progress, Learning Overview 

• Statement Gaps, Tracker 

• Next Steps 

• Well-being & Involvement 

• CoEL

Don’t forget you can download, print or 
email any of these reports to share with 
parents/carers or even with Ofsted.
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Dayshare - the online daily diary

Attract new parents with a 

great communication tool

Delight parents with photos

Integrates perfectly with the 

FREE Parent Portal app that 

parents can use to view key 

information.

Easy to use whilst on-the-go

Share a child’s day with their 

main carers



What is Dayshare?
Dayshare is software which allows you to capture all the day’s activities for an individual child or group of 
children and email this to parents. It’s just like being able to give parents a window into their child’s 
daily routine, as if they were in the room with you!

Dayshare can help you strengthen your relationship with parents and support continuity of care 
for children, by allowing you to share a child’s day with their main carers. The newsfeed is a key 
communication tool and lets parents see:

How much their child ate 
 
How many nappy changes they had including dry, wet or soiled 

The length and frequency of any sleeps 

What activities they took part in

Having Dayshare in your setting is an exciting talking point for new parents as their close relationship with 
their child will continue to flourish even when they’re at work or travelling. What parent wouldn’t want to 
choose a childcare provider that can give them this unique insight into their child’s day?

You’ll love using Dayshare too, because you can note down key information on a tablet device whilst on-
the-go or when there is rare moment to spare. At the end of the day, the child’s daily diary can be sent 
straight to parents with no fuss.

Yes - Dayshare is a service which can be added to your Abacus software order and delivered at the same 
time. Then your staff can start using it straight away!

Of course! Many of our own staff have worked in childcare, so Dayshare has been created by people who 
know how difficult it can be to juggle the demands of recording information in a busy setting. You can 
even export your registers to PDF! Dayshare is intuitive, so you should be able to start using it without any 
formal training. However, we have unlimited phone and email support, plus training videos and guides to 
help you along the way.

Integrates perfectly with the 

FREE Parent Portal app that 

parents can use to view key 

information.

Easy to use whilst on-the-go

Share a child’s day with their 

main carers

How can it help me?

Is it quick to set up?

Will it be easy for my staff to use?
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Parent Portal

Gives parents an insight into 

their child’s day!

The ability to download account 

balance, invoice breakdown and 

payment receipts

A calendar view of past, present 

and future sessions booked

The ability to submit home 

observations for their children

What is Parent Portal?
Parent Portal is a FREE app that works hand-in-hand with our software solutions. When it’s time for parents 
to collect their children from your setting, they’re usually in a hurry to get home and you’re busy trying to 
tidy and prepare for tomorrow. With so much going on, it can be difficult to make sure every family has 
their invoice and children’s details are regularly checked. With Parent Portal, parents and carers can view a 
newsfeed showing details of their child’s day such as meals and observations. It allows parents and carers 
to see their child’s key information and allergies with the opportunity to advise you if things change.

What information can parents view in the Parent Portal app?

An easy-to-view newsfeed of their child’s day – including details of nappies, sleeps, meals, activities 
and observations supported by photos and videos.

The balance of their account, including a breakdown of their invoices (both for payments made and 
any amounts outstanding)

Important information relating to their child such as allergies, illnesses and medication and request 
changes

Any past, current or future sessions which have been booked in

They can also download and query invoices and payments

Parents can use the Home Observation feature to share their child’s activities by uploading videos 
and photos.

FREE – online and mobile  

phone app!
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How do parents access Parent Portal?
Parents can download the app on Android or iOS devices – they just need to type ‘Parent Portal’ into the 
Google Play or Apple App store to find it. However, they won’t be able to access Parent Portal until they’ve 
been given their unique login details which will be issued by your nursery. Parent Portal protects the 
personal information of all parents and carers, giving privacy.

Can parents change any of the 
information they see in the app?
No, the information contained within the app is 
presented on a read-only basis, meaning it can’t be 
changed by parents. However, parents can request 
changes by updating details within the 
‘Family’ section of the app which sends you an email 
with the required changes.

The Parent Portal app is a great way to enable parents 
to see a timeline of their child’s daily learning activities, 
on the go. Parents can login any time of day, even when 
your setting is closed.

Work closely with parents!
We’ve worked with thousands of settings, so 

we know exactly what tools you need to make 

your business successful. We believe delivering 

great childcare means working closely alongside 

parents; and with Parent Portal, they can stay 

involved in their child’s day. 

Interested? Speak to our team to find 
out more on 0800 002 9242 or email 
us at sales@parenta.com.
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Was £99 a month now from only £35 + VAT a month!

BOOK A FREE DEMO 

Four Software Solutions…
One Reduced Price!

Nursery Management

0800 002 9242 sales@parenta.com 

We have REDUCED our software prices
to support the early years sector -
making it the most affordable software
solutions package on the market!

Daily Diaries

EYFS Tracker

Parent Communication App

The Lowest Priced Software
On The Market!Every tool you need to run

your setting efficiently –
from one single platform.

Gives you back more
hours in the day to spend
time with the children in
your care.

Simple pricing plans,
based on the number of
children registered in your
setting.


