
How to... 
Avoid spreading disease 
in your setting



         Top of the list is handwashing. Effective
           handwashing should be carried out 
             routinely by staff and children: on 
              arrival at the setting, after handling 
              food, using the toilet or changing 
             a nappy. Helping a child wipe his 
            nose or mouth or tending to a cut or 
           sore, playing in the garden and after 
      touching an animal.  In fact, in almost 
every situation that you find yourself as you 
are carrying out your day-today duties! 
Always use warm running water, together 
with a mild liquid soap, not a bar of soap, 
and always use disposable paper towels 
which can be thrown away in a foot-operated
waste paper bin.

Promote good hygiene at all times

It may sound obvious, but by constantly 
encouraging good hygiene in your setting, 
you really could prevent infection spreading. 
It’s never too early to start teaching personal 
hygiene to children and it’s a good idea to 
remind staff of your health and safety policy 
at each team meeting.

How to… Avoid spreading disease in 
your setting

Illness spreads so quickly and easily in these conditions as children can be contagious 
for a day or more (or longer in some cases) before they have symptoms. For the first 
few years of their lives, their bodies are building up immunity to infections and they will 
neither have completed their vaccination programme, nor have developed good hygiene 
habits!

It’s a foregone conclusion that wherever young children are together in a group, there 
is a high chance that infections will spread. It’s an occupational hazard if you work in a 
childcare setting where they are touching each other and the toys - at the same time as 
wiping their noses and rubbing their eyes with their little hands!  

We give our top tips on how to avoid spreading disease in your setting.

Viral and bacterial infections are spread in the same ways. A child with a cold can spread the infection 
by coughing and/or sneezing. Similarly, touching food with dirty hands will also allow viruses or 
bacteria from the intestine to spread.

The three main ways to prevent and manage infectious disease in your setting are to:

                  Tip:    
          Why not have 
     posters above sinks  
    as a reminder of your  
  hand washing routine to  
   encourage consistency 
        in hand washing 
              practice?



Remove the sick child from the immediate environment

Even if you follow all the best health and safety procedures, and with 
every best will in the world, you will experience sick children in your care, 
at some point. Symptoms develop swiftly, and even the most 
conscientious parent may drop off a child who is ill. If, during the day, 
you notice runny noses, coughing, fever, or other signs of illness, you 
must act quickly as the virus or infection will easily spread to other children.  

In most settings, staff are not able to individually care for a sick child due to 
lack of space, or staff-to-child ratios (or both!). In some, the child can be kept comfortable and allowed 
to rest in a separate area of the room where the other children have already been exposed. 

In certain cases, it is even better for the child not to be moved to another area – this is to prevent their 
illness from spreading around the setting and also to allow good supervision of the child. When the 
child is waiting to be picked up, they should be kept in an area where there is no contact with the 
children who have not already been exposed to their infection. 

Most settings have a 24-hour waiting period before children who are getting over fevers can return. 
This policy not only prevents the spread of illness but ensures that children feel well enough to 
participate in fun activities.

 Tip: 

Your health and safety 

policy should include the 

exclusion of staff as well as   

 children while they are 

infectious. They may return to 

work when they are no longer 

infectious, provided they 

      feel well enough to 

do so.

Promote immunisation 

Some parents have strong feelings regarding 
immunisation, particularly surrounding the 
controversy in recent years around the MMR 
vaccination. Although it is important to support and 
respect parents’ wishes wherever possible, it is also 
the setting’s responsibility to safeguard the health 
of the children in your care by ensuring the vast 
majority are immunised. This also applies to staff!

                  Tip:         Education is key,  
    so you could  speak   

  to  parents face-to-face, 
have posters on the walls 

or send out immunisation 
  advice/reminders in  

        your newsletter. 



wellbeing, as well as being equipped to be able to prevent the spread of disease.

Keep Healthy!

There are also lots of ways in which you 
can help yourself and your staff stay as 
healthy as possible to try and reduce the 
risk of staff illness. Go outdoors as often 
as possible, boost your vitamin C and D 
intake, drink plenty of water and try and 
get enough sleep!

More information about staff health and 
wellbeing can be found on the Parenta 
blog.

As well as the health and safety 
aspects, another really important 
factor in preventing illness 
spreading in your setting is to 
build a trusting relationship with 
parents – encourage them to share 
important and relevant health 
or illness information with you. If 
you are informed in plenty of time 
about illnesses in the children or 
their families, you will be in a good 
position to reduce anxiety which 
other parents may have about their 
own children's health and 

• Sanitise toys and furniture daily.

• Wipe changing mats with soapy water or a baby wipe after each use and disinfect nappy changing 
areas at the end of every day.

• Encourage children and adults to cover their mouth and nose with a tissue and wash hands after 
using or disposing of tissues. 

• Clean spillages using a product which combines detergent and disinfectant – this is essential for 
working against both bacteria and viruses.

• Clean children’s skin with a disposable wipe. Flannels should not be used to clean bottoms. Label 
nappy creams and lotions with the child’s name and do not share with others.

Get parents on board 

As well as these three main areas, there are many other things that you can do to help reduce the 
spread of infection. We’ve listed a few here – some of which you could incorporate into posters 
around your setting.

https://www.parenta.com/parentablog/health-wellbeing/


MARKETING SOLUTIONS

WEBSITE DESIGN

• Our childcare websites generate genuine interest and leads from 
parents and carers

• We specialise in designing and building childcare websites so you 
can rest assured that our team know what Ofsted and parents/
carers are looking for

SOCIAL MEDIA

• We assist you with setting up and using your social media 
accounts in no time to help you increase your setting’s visibility

BRANDING & DESIGN 

• Showcase your setting with branded products.  From newsletters to 
logos and prospectuses to business cards, we take care of all your 
branding needs
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Parenta Solutions

SOFTWARE

NURSERY MANAGEMENT - ABACUS

• Save hours by reducing planning time by 50%

• Speedy invoicing to all parents and carers in minutes

• Instant view of all financial reports

• Manage payments and track debt

ONLINE DAILY DIARY - DAYSHARE

• Share every magical moment of each child’s day with their parents 
and carers with our online diary software

EYFS LEARNING JOURNEY TRACKER - FOOTSTEPS 2

• Record meaningful and detailed EYFS observations

• Improve essential safeguarding and save hours of time

• Reduce your workload and spend more time with the children

• Identify at a glance each child’s development pathway

PARENT PORTAL APP

• Bringing parents and carers closer to their child’s day by providing 
a timeline of their progress

• Download Parent Portal App on Android or iOS

TRAINING

Increase employee motivation and keep staff for longer within your 
setting by offering training – the ideal tool for you to develop your 
team.

Parenta courses include:

• Level 2 Childcare

• Level 3 EYE Diploma

• Level 5 Childcare Leadership Qualification

• Business Admin Levels 2 and 3

• Advanced Qualifications in Team Leading and Management

PLUS … Parenta offers a free recruitment service - no fees!

ONLINE CPD COURSES

No deadlines, no time restrictions, no classroom! Support your 
staff or further your professional development with our online CPD 
accredited courses

FEE COLLECTION

• We collect fees, allowing you to focus on childcare, not credit 
control

• Fee collection reduces stress about pay day

• Maintain good relationships with parents

• Eliminate bad debt from your setting

• We operate on a 98% success rate across the board


