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A child’s first day at their new setting is an exciting 
milestone. However, for many parents, the day 
can also be filled with anxiety, sadness and even 
guilt. Having enjoyed the closeness of parental 
leave and making lots of memories together, 
parents are faced with the prospect of leaving 
their child in the care of someone else whilst they 
return to work.

This transition can be equally traumatic for the 
child too, who will have built a strong attachment 
to parents, grandparents and siblings; and have 
a familiar routine at home. Suddenly, they must 
get used to being left in a new environment with 
strangers and adjust to new routines. Added to 
this, assault on their senses: the general noise 
and hubbub of lots of children in the room. 

Every practitioner will be familiar with the anxiety parents have at this time and, equally, will 
understand how overwhelming it can be for little ones too. 

Offer free settling-in sessions

One way of transitioning parents and their 
children to your setting in a gentle manner is to 
offer free settling-in sessions before the start date. 
Start by having a 1-hour session and ask for the 
parent to stay with the child for that time, building 
up to longer periods without them being there.  

Find out as much as possible 
about the child

Here are our ten top tips to help parents cope with their child’s first day:

On the first settling-in visit, find out as much as 
possible about the family’s routine at home, the 
child’s likes and dislikes etc. This can be written 
down alongside the registration paperwork so 
that staff will know as much as possible about the 
child before they start. Again, this is a great way 
to reassure parents that staff are attentive and 
that their child will be well cared for. 

Ask for items from home

Allow parents to bring in their child’s favourite blanket or sleeping bag so that there’s some familiarity 
at nap time. If a parent has more than one of something, like a Grobag or blanket, perhaps the second 
one can be kept at the setting permanently. Little touches like this give parents a practical way to help 
make the transition easier on their child and, in turn, this will ease their worry.  



Parents want their concerns about leaving their 
child recognised and, more importantly, they want 
to feel reassured by staff. One way of doing this 
is to say that they’re welcome to call your setting 
at any time to get an update on how their child 
is doing. They may not take you up on the offer, 
but just giving them the option can be incredibly 
comforting and give them peace of mind. 

Reassure, reassure, reassure

Find out what parents really want

Where possible, provide some flexibility around 
your routines to accommodate parents’ wishes. 
For example, if sundries ( like nappies) are 
included in your fees, ask parents what their 
preferences are. Would they like staff to use 
the child’s nappies from home or the nursery’s 
own brand? In a similar vein, for breastfeeding 
mums, would they prefer staff to give their child 
expressed milk or formula?

The World Health Organisation recommends 
continued breastfeeding for children up to 2 years 
of age or beyond. You can make breastfeeding 
mums feel supported by letting them know 
there’s a fridge where they can store expressed 
breast milk for their child. You can also display 
signs around the setting which makes it clear 
that breastfeeding mums are welcome and their 
choices will be supported by staff. 

Make breastfeeding mums feel 
supported

There are lots of software products on the market 
for giving parents a window into their child’s 
day, Dayshare being one of them. However, the 
impact of this kind of software is amazing for 
parents. Rather than waiting to receive a written 
piece of paper at the end of the day, they can 
track their child’s activities as they unfold.

Give them access to an online diary

https://www.parenta.com/dayshare-2-0/


Give a warm welcome on return  

Parents look forward to seeing their child after 
spending time apart and will always want to know 
how their child got on. Although it can be hard to 
find a moment’s peace and quiet, staff should try 
to greet parents warmly and chat to them about 
their child’s day whilst they sign the register.

Have an open-door policy

It’s lovely for parents to be reminded that they can 
pick up the phone or see the nursery manager 
to discuss any worries they have. Not just in 
the initial weeks, but at any time. Keeping lines 
of communication open helps to build a good 
relationship between families and staff, which is 
key to providing the best care for the child. 

Go the extra mile

Knowing how difficult this transition can be for 
parents, Scallywags nursery in Rainham came 
up with a thoughtful way to support them. They 
put together a ‘parent pack’ to take away with a 
poem, packet of tissues, a sachet of coffee and 
a chocolate bar. Little touches like this mean the 
world to parents. 

Strengthen your partnership with families

Dayshare from Parenta is not only a powerful tool to have in your setting but is a great selling 
point too! It allows parents to still feel close to their children, even after they’ve dropped them off. 
When a parent comes to collect their child, they’ll already have a good idea of how much their child 
ate, soiled nappies, the length of any naps and what activities they took part in. Once completed, 
the child’s daily diary can be emailed straight to parents’ inboxes and shared with other family 
members, too! Call our team today on 0800 002 9242 to find out more!

Although these actions are small steps when taken one at a time, they will really make the 
difference to parents during their child’s settling-in period. From the parents’ perspective, 
they are leaving the most precious thing in their lives in your care and, whilst it’s a huge 
responsibility, it’s also an incredible privilege.  

Before long, those first few weeks would have passed (hopefully along with any initial 
teething issues!) and both parent and child will be enjoying the strong relationship they’re 
building with your staff.

https://www.parenta.com/dayshare-2-0/


MARKETING SOLUTIONS

WEBSITE DESIGN

• Our childcare websites generate genuine interest and leads from 
parents and carers

• We specialise in designing and building childcare websites so you 
can rest assured that our team know what Ofsted and parents/
carers are looking for

SOCIAL MEDIA

• We assist you with setting up and using your social media 
accounts in no time to help you increase your setting’s visibility

BRANDING & DESIGN 

• Showcase your setting with branded products.  From newsletters to 
logos and prospectuses to business cards, we take care of all your 
branding needs
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Parenta Solutions

SOFTWARE

NURSERY MANAGEMENT - ABACUS

• Save hours by reducing planning time by 50%

• Speedy invoicing to all parents and carers in minutes

• Instant view of all financial reports

• Manage payments and track debt

ONLINE DAILY DIARY - DAYSHARE

• Share every magical moment of each child’s day with their parents 
and carers with our online diary software

EYFS LEARNING JOURNEY TRACKER - FOOTSTEPS 2

• Record meaningful and detailed EYFS observations

• Improve essential safeguarding and save hours of time

• Reduce your workload and spend more time with the children

• Identify at a glance each child’s development pathway

PARENT PORTAL APP

• Bringing parents and carers closer to their child’s day by providing 
a timeline of their progress

• Download Parent Portal App on Android or iOS

TRAINING

Increase employee motivation and keep staff for longer within your 
setting by offering training – the ideal tool for you to develop your 
team.

Parenta courses include:

• Level 2 Childcare

• Level 3 EYE Diploma

• Level 5 Childcare Leadership Qualification

• Business Admin Levels 2 and 3

• Advanced Qualifications in Team Leading and Management

PLUS … Parenta offers a free recruitment service - no fees!

ONLINE CPD COURSES

No deadlines, no time restrictions, no classroom! Support your 
staff or further your professional development with our online CPD 
accredited courses

FEE COLLECTION

• We collect fees, allowing you to focus on childcare, not credit 
control

• Fee collection reduces stress about pay day

• Maintain good relationships with parents

• Eliminate bad debt from your setting

• We operate on a 98% success rate across the board


