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W H AT  A R E  T H E  R E Q U I R E M E N T S  O F  G D P R ?

GDPR stands for General Data Protection Regulation and came into effect on 25th May 2018. As a 
childcare provider, you handle sensitive personal data about children, families and staff members daily. 
This confidential data needs to be processed safely and kept secure, to stop it falling into the wrong 
hands, or being used for a purpose other than what it was intended for. 

The GDPR was created to strengthen data protection for people within the EU and will remain in place 
following Brexit. It aims to give individuals more control over their personal data and make it easier 
for them to access. In an early years setting, it falls to a person with parental responsibility to provide 
consent for processing personal data relating to a child and all childminders must comply with the new 
regulations. The Information Commissioner’s Office (ICO) is an independent body who regulates the 
GDPR and deals with complaints, monitors compliance and can take enforcement action if necessary. 

W H AT  I S  G D P R ?

Under the GDPR regulations you are required to:

 » Let the parent/carer know what data you have - and why you are storing it.
 » Only collect the data you need.
 » Manage the parent/carer/child’s data in a structured way. 
 » Store all personal and sensitive data securely.
 » Know who is responsible for collecting, handling and processing data. 
 » If information is shared with others you need to record who it has been shared with, what has 

been shared and why it was shared.
 » Know how data is being used by third party services that you may use. Ensure you know what 

data is being collected, why it is being collected, how it will be used, how it is processed and if 
the information is then shared with anyone. 

 » Keep all data accurate and up-to-date.
 » Allow parents/carers the right to access, process and erase their data. 
 » Promote a security-aware culture for all staff and clients.

W H AT  D O  I  N E E D  T O  D O ?

The ICO’s ‘Preparing for the General Data Protection Regulation (GDPR) 12 steps to take now’ guidance 
explains the steps each business needs to take to ensure it is GDPR ready.
 
Focusing on the provision of childcare, this guide explains each of the steps in more detail over the 
following pages.
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AWA R E N E S S

You and any staff members ( if applicable) need to be aware of any changes that happen to the GDPR 
so that you can implement these in your setting. 

You should familiarise yourself with the GDPR regulations and register with ICO as a data controller 
(annual cost is £35 by DD or £40 by alternative payment).

Write down the processes you will use to collect, store and manage all data.

I N F O R M AT I O N  YO U  H O L D

Write down all the different pieces of information you will need to take from the parent/carer and their 
child/children and any staff members ( if applicable)

 » What information are you collecting?
 » Will this be collected through paperwork, email or online?
 » Analyse whether the information is necessary for you to run your setting.
 » What will the information be used for?
 » Who will the data be shared with?

By detailing all of this, you will start to put together an Information Audit.

C O M M U N I C AT I N G  P R I VAC Y  I N F O R M AT I O N

Parents/Carers and staff will need to know what information you are storing and your intention with 
their data. You must provide a privacy policy detailing this to effectively communicate your data 
management processes.

For more information on what the privacy policy 
should include please visit the ICO website. 

Alternatively you can purchase a privacy policy 
from Parenta and amend according to your setting 

at parenta.com/childminders

P R I VAC Y  P O L I C Y  T E M P L AT E

https://ico.org.uk/media/for-organisations/documents/1625126/privacy-notice-checklist.pdf
http://parenta.com/childminders
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I N D I V I D U A L  R I G H T S

Your procedures should ensure that you cover all individual rights. These are: 

The Right to be Informed
All parents/carers have the right to be informed about the collection and use of personal data. It is 
important you make it clear what the data is being used for, how long it will be stored and who it will 
be shared with. The documentation you use to collect data should be clear and concise and easy to 
understand.  Further information can be found on the ICO website.

The Right of Access
Parents/carers have the right to access their information. They can do this either verbally or in writing 
and you must respond with the information they seek within a month, so ensuring you have a policy 
in place of how you will record your requests is vital.  Further information can be found on the ICO 
website. 

The Right to Rectification
Parents/carers have the right to rectify incorrect data or complete incomplete data. This request can be 
made either verbally or in writing and you must respond with the correct information within a month.
In certain circumstances, you can refuse to rectify. Further information can be found on the ICO website.

The Right to Erasure
Parents/carers have the right to have their information removed or ‘erased’. They can make this request 
in writing or verbally and you have one month to respond to the request. In some situations you do not 
have to remove the data. Further information can be found on the ICO website. 

The Right to Restrict Processing
Parents/carers have the right to request restriction of their personal data. If processing is restricted, 
you will be allowed to store personal data but not use it. The request can be made verbally or in writing 
and you have one month to comply.  Further information can be found on the ICO website.

The Right to Data Portability
Parents/Carers have the right for data portability which means they should be allowed to obtain and 
reuse their personal data for their own use across different services. Further information can be found 
on the ICO website.

The Right to Object
Parents/Carers have the right to object to processing of their personal details in certain circumstances 
and have a right for their data to not be used for direct marketing. The request can be made verbally or 
in writing and you have one month to respond.  Further information can be found on the ICO website.

Rights in Relation to Automated Decision Making and Profiling
Automated decision making is a decision that is made without human interaction. If your childminding 
business will be using a system that is automated then you will need to ensure you follow Article 22 of 
the GDPR.

https://ico.org.uk/for-organisations/guide-to-data-protection/guide-to-the-general-data-protection-regulation-gdpr/individual-rights/right-to-be-informed/
https://ico.org.uk/for-organisations/guide-to-data-protection/guide-to-the-general-data-protection-regulation-gdpr/individual-rights/right-of-access/
https://ico.org.uk/for-organisations/guide-to-data-protection/guide-to-the-general-data-protection-regulation-gdpr/individual-rights/right-of-access/
https://ico.org.uk/for-organisations/guide-to-data-protection/guide-to-the-general-data-protection-regulation-gdpr/individual-rights/right-to-rectification/
https://ico.org.uk/for-organisations/guide-to-data-protection/guide-to-the-general-data-protection-regulation-gdpr/individual-rights/right-to-erasure/
https://ico.org.uk/for-organisations/guide-to-data-protection/guide-to-the-general-data-protection-regulation-gdpr/individual-rights/right-to-restrict-processing/
https://ico.org.uk/for-organisations/guide-to-data-protection/guide-to-the-general-data-protection-regulation-gdpr/individual-rights/right-to-data-portability/
https://ico.org.uk/for-organisations/guide-to-data-protection/guide-to-the-general-data-protection-regulation-gdpr/individual-rights/right-to-object/
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You may only use this system if it is:
 » Necessary for entering into a contract.
 » Based on the parents/carers consent.

You will need to ensure that if any of your processes fall under Article 22:
 » You are able to provide a solution where human interaction can occur.
 » You keep regular checks on the systems so that are operating effectively.
 » You give parents/carers information on how the system works.

Further information can be found on the ICO website.

S U B J E C T  AC C E S S  R E Q U E S T S

If a parent/carer/staff member requests to see information held about them in your setting you will 
need to show that you have a process in place for this. We suggest creating an Information Asset 
Register (IAR).

W H AT  I S  A N  I N F O R M AT I O N  A S S E T  R E G I S T E R ?

An IAR is a database which stores information about your business’ assets including paperwork, 
computer systems and parents/carers/staff members/children who will be attending your setting. On 
top of this the IAR explains how you store, process and share data. 

W H AT  H A P P E N S  W H E N  I  R E C E I V E  A  R E Q U E S T ?

All requests must be responded to within one month. 

If you receive the request by email then you will need to ensure you have verified the identity of the 
person first before giving information. You should always keep a record of the request within the 
Subject Access Request Record and include details of what information was given, when and how.

L AW F U L  B A S I S  F O R  P R O C E S S I N G  P E R S O N A L  D ATA

You will need to explain why you are collecting specific information from parents/carers/staff members 
and explain this in your privacy notice.

There are six available lawful bases for processing (no particular lawful basis is more important than 
another) and you will need to find the most appropriate one/s for you. You should avoid swapping at 
a later date from one lawful basis to another. You must document your lawful basis in your privacy 
notice.

https://ico.org.uk/for-organisations/guide-to-data-protection/guide-to-the-general-data-protection-regulation-gdpr/individual-rights/rights-related-to-automated-decision-making-including-profiling/
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C O N S E N T

It is incredibly important to communicate effectively with parents/carers/staff ensuring they fully 
understand what data you are collecting, why and how this will be used. Consent plays a major role in 
the GDPR therefore you need to ensure they are aware what they are consenting to. In addition to this 
you will be required by the GDPR to make it easy to withdraw consent at any time. 

You will need to record and manage data provided to you. Most information you collect from parents 
will be through permission forms, policies etc.

P L E A S E  N O T E2
Consent needs to be clear and there 
are rules around what can and can’t be 
used. For example you are not allowed 
to use  pre-ticked boxes in forms or any 
other type of default options as this can 
be construed as non-valid.

More information on this can be found 
on the ICO website. 

https://ico.org.uk/for-organisations/guide-to-data-protection/guide-to-the-general-data-protection-regulation-gdpr/lawful-basis-for-processing/consent/
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L E G A L  O B L I G AT I O N

Due to the nature of your business this will very likely apply to you (the childminder). Legal obligation is 
necessary if you need to process personal data to abide by common law or statutory obligation. As a 
childminder you can only provide care to a child if you are given certain information by the parent/carer 
to ensure you meet statutory requirements. 

Please note: 

 » If you are processing on basis for legal obligation the parents/carers have no right to erasure, 
data portability nor objection as the information is necessary.

 » To document your reason and to explain your legal obligation in your setting you can refer to the 
Government website for ‘Ofsted’.

 » You must include all information in your privacy notice.

W H AT  I M PAC T  W O U L D  I T  H AV E  I F  A  PA R E N T / C A R E R 
R E F U S E S  C O N S E N T ?

There are various reasons a parent/carer may refuse to give consent and this can be particularly tricky 
for a childminder as it may prevent you from attending certain events in the local area, or receiving 
funding from the local authority etc.

You have a lawful basis for collecting 
data if you need to process an 
individual’s personal data to comply 
with obligations to carry out the 
contract for your childminding 
business. 

You must ensure that you only 
collect data in the contract that is 
absolutely necessary.

1 C O L L E C T I N G  D ATA

https://www.gov.uk/government/organisations/ofsted
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C H I L D R E N

You will need to ensure you have appropriate systems in place to verify a child’s age. To obtain the 
parent/carer’s consent for processing the information you will also need to consider taking reasonable 
steps to verify the parent/carer responsibility for consent if given for a child. In some cases, subject 
to parliamentary approval, you may provide care for a child who is aged 13 or over, in which case the 
child is able to give their own consent for their information to be processed.

L E G I T I M AT E  I N T E R E S T S

When processing a child’s data you need to identify if their interests are protected and you have lawful 
basis for processing.

There are three things to think about to determine whether processing as a legitimate interest is lawful 
for your setting. You will need to;

 » Identify the legitimate interest.
 » Ensure you can show how the processing is necessary to achieve it.
 » Compare this to the individual’s interest, rights and freedoms.

Further information about lawful basis for processing data can be found on the ICO website.

P U B L I C  TA S K

Section 8 of The Data Protection Act 2018 states that the public task section of lawful basis mainly 
applies to the following;

 » The administration of justice.
 » Parliamentary functions.
 » Statutory functions.
 » Governmental functions.
 » Democratic engagement organisations.

Therefore it is unlikely that you would want to apply for public task as a lawful basis.

V I TA L  I N T E R E S T S

This will apply if you rely on information provided to protect someone’s life. For example, if you will be 
looking after a child with a health condition and you need further information to do this successfully 
then you can use vital interests as a lawful basis. However, if you can reasonably protect the person’s 
vital interest in another way then this would not apply. Please ensure you can justify your reasons for 
obtaining the information.

https://ico.org.uk/for-organisations/guide-to-data-protection/guide-to-the-general-data-protection-regulation-gdpr/lawful-basis-for-processing/
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D ATA  B R E AC H E S

You must ensure that you have procedures to protect all data held on your systems, in the event of a 
data breach. To deal with this situation you will be expected to detect, report and investigate how the 
breach occurred and the impact it will have on the individuals. ICO must be made aware of any data 
breach within 72 hours. Individuals should also be notified and kept up to speed with any investigation. 
Further information can be found on the ICO website.

D ATA  P R O T E C T I O N  BY  D E S I G N  A N D  D ATA  P R O T E C T I O N 
I M PAC T  A S S E S S M E N T S

To protect your setting against a data breach you should:

» Make data protection an essential part of your processing system.
» Document potential risks and privacy invasion and find ways to prevent these from happening.
» Only process data that is essential for the running of your setting.
» Make sure all IT systems are protected.
» Document all people responsible for data protection ( identity and contact information).
» Ensure all documents are written in plain language so it is easy to understand what you do with

data.
» Only use website/design services that follow data protection rules such as our childcare website

design service.

D ATA  P R O T E C T I O N  O F F I C E R S  C H I L D C A R E

A Data Protection Officer (DPO) is the person in charge of data protection compliance for large scale 
organisations and therefore it isn’t necessary as a childminder to appoint a DPO. However, it is good 
practice to record this decision to show you have considered this as an option. 

As you will not be appointing a DPO you will therefore need to take full responsibility for all GDPR 
compliance. 

I N T E R N AT I O N A L

This is unlikely to be applicable to you as you will not be operating your business in more than one EU 
state. 

In this instance it is important all your forms and policies ( including the privacy notice) are written in a 
way that the child can understand - otherwise it will be deemed invalid. 

https://ico.org.uk/for-organisations/guide-to-data-protection/guide-to-the-general-data-protection-regulation-gdpr/personal-data-breaches/
http://parenta.com/childminder-marketing-solutions
http://parenta.com/childminder-marketing-solutions
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www.parenta.com

Parenta, 2-8 London Road, Rocky Hill, Maidstone, Kent, ME16 8PZ, Reg No 05249690

Working together for our children

Updated: 11/06/19

Other Parenta Products

Software:
NURSERY MANAGEMENT SOFTWARE

• Save hours by reducing your planning time by 50%
• Speedy invoicing to all your parents in minutes
• Instant view of all your financial reports
• Manage payments and track debt

FOOTSTEPS

• Our online EYFS curriculum enabling you to easily
identify each child's development pathway

DAYSHARE

• Online diary software helping you share all activities
with parents

PARENT PORTAL APP

• Bringing parents closer to their child's day at your
nursery by providing a timeline of their progress

• Download our Parent Portal App on Android or IOS

Training:
• Level 2 Childcare
• Level 3 Early Years Educator Diploma
• Level 5 Childcare Leadership Qualification

• We create SEO optimised websites that 
generate interest from parents

• We set up social media accounts - 
including Facebook and Twitter

• We offer a full website
support service so you 
can focus on what 
matters

Updated: 08/02/23

PARENTA SOLUTIONS

Working together for our children

       0800 002 9242           hello@parenta.com 

SOFTWARE

NURSERY MANAGEMENT - ABACUS
• Save hours by reducing planning time by 50%

• Speedy invoicing to all parents and carers in minutes

• Instant view of all financial reports

• Manage payments and track debt

DAYSHARE
• Share every magical moment of each child’s day

with their parents and carers with our online diary 
software

ONLINE EYFS TRACKER - FOOTSTEPS 2
• Record meaningful, detailed and essential EYFS

observations
• Improve essential safeguarding and save hours of time
• Reduce your workload and spend more time with the

children
• Identify at a glance each child’s development pathway

PARENT PORTAL APP
• Bringing parents and carers closer to their child’s day

by providing a timeline of their progress

• Download Parent Portal App on Android or iOS

FEE COLLECTION

• We collect fees, allowing you to focus on childcare,
not credit control

• Reduces stress about pay day

• Helps you eliminate bad debt from your setting

• We operate on a 98% success rate across the board

TRAINING

Increase employee motivation and keep staff for longer 
within your setting by offering training – the ideal tool for 
you to develop your team.

Parenta courses include:

• Level 2 Childcare Diploma for the Early Years 
Practitioner (RQF)

•

PLUS … Parenta offers a free recruitment service - no fees!

WEBSITES

• Our childcare websites generate genuine interest and 
leads from parents and carers

• Social media accounts – including Facebook and
Twitter – help your setting’s visibility

• Full website support service enables you to focus on
what matters

www.parenta.com

Parenta, S02 Second Floor Knightrider House, Knightrider Street, Maidstone, Kent, ME15 6LU 
Reg No 05249690

Follow us on social media @TheParentaGroup

Level 3 Team Leader/Supervisor

Level 3 Children and Young People’s Workforce (Early 
Years Educator) (RQF)

• Level 5 Early Years Lead Practitioner

•




