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 Welcome to the second     
 edition of the Parenta 
 magazine for 2018! 

 There have been some 
seismic changes happening 

in our sector lately, with the 
departure of childcare minister Goodwill and 
the arrival of Zahawi. On top of this, some local 
authorities are starting to take notice of the 
chronic underfunding crisis and the misuse of 
the word 'free' in the 30 hours promotions 
- more details on page 28. 

But there's still a long way to go to address the 
huge inequalities in our sector. 

This month, we've looked at some important 
dates in the calendar, such as Chinese New 
Year, and how you can celebrate this at your 
setting.  

Our wonderful guest authors have covered a 
range of interesting topics, including how we can 
support children to become good negotiators by 
giving them a 'toolkit' to resolve conflict.  

If you'd like to voice your opinion on a specific 
topic, or about the sector in general, do get in 
touch at marketing@parenta.com. Every month, 
we're giving away £50 as part of our competition 
- details on page 16. If you submit an article to 
us, you could be a winner! 

This month is a busy one for us as we'll be 
heading to Nursery World (Stand D18) on the 2nd 
& 3rd of February and The Childcare Exhibition 
(Stand D4) in London on the 2nd & 3rd of March. 
If you're going too, we'd love you to come and 
have a catch up with us. 

Best wishes, 
Allan    
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Only a third of providers can deliver 
30 hours without charging extra, 
survey reveals

A survey of 1,662 nurseries, pre-schools and 
childminders in England has highlighted that only a 
third of these are able to deliver the Government's 
30-hour scheme without any additional charges. 

A further 36 per cent of childcare providers are 
delivering fully 'free' places to some, but not all, 
parents and 28 per cent of providers are 
delivering no fully 'free' places.

Data from the survey, carried 
out by the Pre-school Learning 
Alliance, showed that 37 per
cent of respondents have 
introduced or increased
fees for additional goods 
and services, including 
children's meals and snacks.

The 30-hour scheme, which 
was introduced last September, 
gives eligible working parents of 
3- and 4- year-old children 30 hours of 
funded childcare during term-time.

Childcare providers and campaign groups like 
CNLF have issued stark warnings that the levels of 
funding from the Government are inadequate to 
cover costs, forcing them to ask parents to make 
up the shortfall in different ways.  

The current government funding levels are frozen     
    until 2020, however, data from the 

  survey revealed  that a fifth of 
   providers do not think their    

   business will be sustainable 
  in a year's time as a  result of     
   the current level of funding. 

  Over half of providers (55%)   
  stated  that the funding        
  they receive is actually less    
  than the hourly cost of

 delivery.

 Also being brought into question 
is how the 30-hour scheme is helping 

parents and supporting those who want 
to return to work after maternity leave.
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Although intended to help parents back into work, 
many aren't eligible for the scheme  until their child 
is three, and only some can claim for two-year-olds 
if they receive certain benefits. Once their child does 
turn three, parents then have to wait until the next 
school term to claim their 30-hour place.

Chief executive of the Pre-school Learning 
Alliance, Neil Leitch, said: "Respondents have 
laid out in black and white that the 30-hours policy 
is simply not working, with a continued lack of 
adequate funding leaving many with no option 
but to pass the funding shortfall on to parents.

"This has left parents to pay the price for 
Government underfunding through often 
unexpected charges for things like nappies, food 
and trips, while the Government continues to claim 
that it's delivering on its promise of 'free' childcare."

A spokesperson for the Department for Education 
said: "We are investing a record amount of around 
£6 billion every year by 2020 in childcare and 
have doubled the free childcare available to 
working parents to 30 hours a week, saving 
them up to £5,000 a year per child.

"Providers can choose whether to offer 30 hours 
and what pattern of days and hours they offer 
parents. We have always been clear that 
Government funding is not intended to cover 
the costs of meals or additional services.

"However, while providers can charge parents 
for additional extras, this cannot be a condition 
of the child's place."
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What is GDPR?

GDPR stands for the General Data Protection 
Regulation. 

In very simple terms, the General Data Protection 
Regulation can be likened to an up-to-date version 
of the Data Protection Act. 

When the first data protection laws were 
introduced in 1998, Google didn't even exist. The 
GDPR recognises that our world - and the way 
our personal data is processed - has changed 
significantly in the last two decades. 

As a childcare provider, you'll handle a lot of 
sensitive personal data about children, families 
and staff members. This data needs to be 
processed safely and kept secure, to stop it 

falling into the wrong hands or being used for 
a purpose other than what it was intended for.  

What is the GDPR aiming to achieve?

The GDPR was created to strengthen data 
protection for people within the EU. It aims to 
give individuals more control over their personal 
data and make it easier for them to access.

In an early years setting, it falls to a person 
with parental responsibility to provide consent 
for processing personal data relating to a child. 
Regardless of who provides consent, the
information you store and process about 
children and their families still needs to be 
adequately safeguarded. 

The new rules introduced by the GDPR are
"designed to make sure that people's personal 
information is protected - no matter where it is 
sent, processed or stored - even outside the EU, 
as may often be the case on the internet."

When will these rules be introduced?

The new rules were approved by the European 
Parliament in 2016 and will come into effect from 
the 25th May 2018. 

Who does this affect?

The GDPR will affect organisations carrying 
out 'data processing' of personal data. The term 
processing' covers holding or storing data, giving 
it to somebody or receiving it. If your childcare 
business complies with the Data Protection Act 
1998, however, then you're already well on the 
way to being ready for the GDPR. 

Is this relevant to UK childcare businesses?

If you think that the UK's decision to leave the 
European Union would make childcare businesses 
in Britain exempt from the GDPR, think again. 
The new rules will come into force before Brexit 
and it's widely believed they'll be kept as part 
of UK law. 

In next month's edition of the magazine, we 
tackle what kind of information the GDPR 
relates to. 
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Dayshare
Dayshare is an add-on to Abacus which provides an online daily diary for parents, 
helping you share all of the day's exciting activities with them.

Having Dayshare in your setting is an exciting talking point for parents, as they can 
closely monitor how their child is doing from the moment they're dropped off at your nursery.

Dayshare is a powerful tool to have in your setting as it lets parents keep track of how much their child 
ate, soiled nappies, the length of any naps and what activities they took part in. When a parent comes 
to collect their child, they'll already have a good idea of how the day has gone.

Click here for more information.

Abacus Nursery 
Management Software
Discover how our management software can help you gain 
more hours during the week to enrich children's learning 
opportunities

¥   Save hours of precious time, in fact, our customers 
     stated that using Abacus has reduced the planning and          
     preparation time in their nurseries by 50%!

¥   Ensuring all data is stored safely and securely should be a top priority for any business which our   
     system guarantees, giving you peace of mind.

¥   Speedy invoicing can save you days using our nursery software, you'll be able to speed up your   
     billing process by invoicing all your parents in a matter of minutes. Yes, minutes!

¥   Quick and easy to understand financial reports that give you complete visibility on how well   
     your setting is performing at a click of a button.

Find out how a nursery system can change your setting, book your free demo and trial today!

Parenta Products
Do you know about the amazing products we offer that can help you and 
your setting?

8 9February 2018Parenta

Nursery Websites
If you'd like a hassle-free way to keep filling places at your setting, as well as a platform to keep 
parents updated, then a professional childcare website is a must-have for your shopping list.

A website will not only help generate interest from parents all year long, but it's the ideal tool to show 
Ofsted how you're fulfilling many of their requirements - including what you're doing to promote British 
values and how you're keeping children safe.

 In terms of filling places, one of our customers 
 receives an impressive 65 enquiries per month on average    
 from the website we built for her setting!

  Click here to find out more!

Fee collection
Are you one of the many providers who struggle to recover 
childcare fees from parents? If so, you're not alone! On 
average, Parenta found that childcare providers had to write 
off a typical yearly debt of £2,991 because they couldn't 
recover the money owed for the services they'd provided.

To stop this happening, our automated fee collection service 
enables parents to pay their fees to you every month via Direct Debit.

By using our service, you can completely transform the way your setting works; keeping your 
administration separate from the everyday care of children. This means you can avoid breaking the 
relationships you've worked hard to build with parents.

Click here to find out more.

Footsteps
In a busy setting, it can be a real struggle to focus on providing great childcare 
whilst making time to record meaningful, detailed EYFS observations. That's 
where Footsteps comes in.

Footsteps is software which will make it quicker for you to:

¥   identify where each child is in their own development pathway
¥   link your observations directly to an online version of the EYFS curriculum

Footsteps is flexible and can be used on a variety of devices including desktop, tablet and mobile 
devices, making it simple for you to update information whilst on-the-go.

Foosteps can also help you transform the way to manage everyday tasks by putting together detailed 
observations in minutes, show Ofsted how children are progressing, plan the next steps to help 
children thrive and have the EYFS curriculum at your fingertips.

Find out how implementing an EYFS system can change your setting, find out more today!

http://www.parenta.com/dayshare-2-0/
http://www.parenta.com/abacus-nursery-management-software/#freedemonstration
http://www.parenta.com/websites/
http://www.parenta.com/fee-planner/
http://www.parenta.com/footsteps-eyfs-software/


What’s the history of St. Valentine’s 
Day?
The date is fixed every year: 14th February. We 
all know it as a time for exchanging cards, 
chocolates, flowers and other sentimental gifts 
with our loved ones. But how did Valentine's Day 
come about and who was St. Valentine?

The saint’s crime

Some believe that Valentine's Day commemorates 
the death of Saint Valentine in the year AD 270. 
Valentine was sentenced to death by Emperor 
Claudius II for helping Christian couples to 
wed in secret. At the time, the Emperor had 
banned marriage as he believed single men 
made better soldiers. 

Whilst imprisoned and awaiting his fate, Valentine 
fell in love with the jailer's daughter. He wrote her 
a letter on the day of his execution which was 
signed affectionately "From your Valentine".  

The first official Saint Valentine's Day was declared 
on 14th February by Pope Galasius in 496. The 
skull of the martyred priest is currently on display 
in Rome at the Basilica of Santa Maria in 
Cosmedin, adorned with a crown of flowers. 

Roman roots

There is another theory that Valentine's Day
originated from a Roman fertility festival known
as Lupercalia. During the celebrations, boys would 
draw the names of girls from a box and the pair 
would be partners during the festival. Sometimes 
these couplings led to marriage. This practice was 
eventually outlawed at the end of the 5th century 
by Pope Galasius who declared the 14th February 
to be St Valentine's Day. 

Valentine's Day became more popular during the 
18th century in England. Victorian lovers would 
send gifts such as trinkets and flowers to their 
partners. The day became commercialised in 1913 
with the launch of Hallmark's Valentine's Day 
cards in Kansas City. 

In the UK, around 25 million cards are given on 
this special day and around £1.3 million is spent 
on Valentine's gifts each year.
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Valentine’s Day stamp craft

Step 2 - Dip the tube into the red   
    paint.

Step 3 - Stamp the tube onto some  
    paper to make heart   
    stamps.

Step 1 - Make a dent in the middle of  
   the cardboard tube to make  
   a heart shape.

What you’ll need:

¥   Cardboard tube
¥   Paper
¥   Red Paint



When is Pancake Day?
Pancake Day, also known as Shrove Tuesday, 
always falls 47 days before Easter Sunday. The 
date can vary between the 3rd February and the 
9th March. This year, it falls on Tuesday 13th 
February. 

The tradition dates back to the Anglo-Saxon era 
(from AD 410 to 1066) when Christians would be 
called to confess their sins before the beginning 
of Lent. The word 'shrove' is a form of the word 
'shrive' which means to receive absolution 
(forgiveness) for one's sins by confessing to them. 

Shrove Tuesday is known in the UK as Pancake 
Tuesday, as it's customary for people to eat 
pancakes on this day. 

What’s the significance of Pancake Day?

Pancake Day marks the last day before Lent starts. 
Lent is the 40-day period which occurs before 
Easter. Beginning on Ash Wednesday - the day 
after Shrove Tuesday - Lent is a time for reflection 
and abstinence. During this period, it's customary 
for people to give up their favourite treats, such as 
chocolate. 

Why do we celebrate by eating pancakes?

Pancakes are made with butter, milk and eggs. 
These are all indulgent foods that would 
traditionally be given up during Lent as people 
fasted. However, to prevent waste, making 
pancakes was a means of using up all these
ingredients in one go. 

Although Pancake Day is regarded as a Christian 
tradition, it's believed that its roots may have 
derived from Paganism when eating pancakes 
was a way of celebrating the arrival of spring.

What other traditions take place on Shrove 
Tuesday?

In some parts of the UK, pancake races form part 
of the Shrove Tuesday celebrations. Participants 
line up with cooked pancakes in frying pans, with 
the objective of getting to the finish line first. This 
isn't as easy as it sounds - they must toss their 
pancakes as they run! 

Olney in Buckinghamshire is the location of one 
of the most famous pancake races. According to 
legend, in 1445 a harassed woman in Olney 
heard the shriving (confession) bell whilst she 
was making pancakes. She rushed to the church, 
holding her frying pan which contained a pancake. 
Today, female competitors can take part in the 
Olney Pancake Race. They must wear an apron 
and toss their pancake whilst dashing to the finish 
line. 

How to make pancakes

To make a batch of 12 pancakes, you'll need the following ingredients:

-    100g plain flour
-    2 large eggs
-    300ml milk
-    Oil for frying
-    Pinch of salt
-    Toppings of your choice

1.    In a bowl or large jug, add the flour, eggs, milk and pinch of salt. Whisk these 
      ingredients  into a smooth batter.
2.   Put a frying pan on a medium heat and wipe it with some oiled kitchen paper. 
3.   When the pan is hot enough, pour the batter in to make pancakes of your desired   
      thickness.
4.   Cook your pancakes on either side until golden.
5.   Either eat immediately or keep the pancakes warm in a low oven as you cook the    
      next batch.
6.   Serve the pancakes with a topping of your choice. 

Are you celebrating Pancake Day on 13th February? Send your story to 
marketing@parenta.com 
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Celebrating any special 
events or awareness 
days at your setting? 

Let us know! Email us at 
marketing@parenta.com 

and tell us what event 
you’re celebrating and how 
you plan to celebrate. Your 
setting could end up being 
featured in the next edition 

of our magazine!

mailto:marketing@parenta.com 
mailto:marketing@parenta.com 
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One of the most likely sources that new parents 
will use to look for information about your setting 
is Google. Before they decide to contact you, they 
may want to read reviews from other parents 
about the quality of the service you provide. 
Business review sites are an ideal platform for 
you to give an overview of your business including 
contact details, awards and honest reviews from 
other parents.

Why business reviews?

Every consumer has a voice and before any 
purchasing decisions are made, people tend to 
rely on the opinions of others. Choosing a 
childcare provider is no different to any other
business in this respect.  

So just how important are other people's 
opinions of your business? According to a survey 
by Reviews.io, over 83% of those asked said that 
the presence of reviews is critical in influencing 
their decision-making. Added to this: over two-
thirds of consumers trust online reviews over the 
opinions of family or friends.

How can I encourage parents to give a 
review?

When it comes to asking parents, timing is 
everything. If a parent contacts you to express 
their satisfaction with the service they've received, 
this would be an ideal time to ask them to leave 
a review. 

You could also track milestones. For example, if 
a parent has been using your service for a year, 
send them an email of thanks and ask whether 
they wouldn't mind leaving an online review for 
you. Similarly, you could ask the parents of 
children who are leaving your setting to move 
on to schools.

If you have your own website, it can't hurt to add 
a 'Review us' page, featuring links to you major 
review profiles such as Daynurseries.co.uk. 

Going one step further, you could also arrange 
for printed materials (leaflets, business cards, 
handouts) to be left at reception or another place 
in your setting which is highly visible, requesting 
parents to leave a review. 

Where should I ask parents to leave their 
review?

As a childcare provider, it's important to keep your 
business's details updated in as many different 
directories as possible. However, there are so 
many that it can be overwhelming! 

Two of the most trusted sources for local reviews 
are Google and Facebook (reviews are displayed 
on your business page under the 'Reviews' 
section). For more childcare-specific business 
review sites, you could try Daynurseries.co.uk or 
Childcare.co.uk. 

How many reviews should I aim to collect?

Ideally, you'd receive a steady stream of 
reviews from parents each month. Whilst this is 
potentially hard to achieve, it may interest you to 
know that people read an average of 7 reviews 
before trusting a business. So, aim for 7 initially 
and then encourage parents to give a review as 
often as the opportunity presents itself. 

I’m worried about getting a bad review – 
what can I do? 

Unfortunately, no business will escape from 
getting a negative review. You may think having 
no reviews at all would be better than receiving 
a negative one, but think again. Responding to 
a negative review is one of the proven ways to 
increase parents' trust in your brand!

Online reviews are publically visible, giving you 
the chance to show that, as a business, you're 
keen to right any perceived wrongs and ensure 
parents receive a highly professional service. It's 
also an opportunity for you to step back and 
assess where improvements could be made.   
 
Here's another statistic to put your mind at rest: 
according to Review.io, research has shown that 
when businesses request feedback from their 
customers, 89% of the reviews received were 
positive. 

How will a review make my business more 
visible on Google?

Reviews are not only important to people - they're 
important to Google, too! In fact, Google now 
takes online reviews into consideration when it 
determines your web ranking. Online reviews are 
thought to make up 10% of how search engines 
decide to rank search results, according to a 
survey by consulting company MOZ. This could 
mean the difference between appearing at the 
top of the page (ahead of your competitors!) or 
not.  

Summary 

Encouraging parents to leave business reviews in 
online directories has a whole host of benefits, for 
small and large businesses alike. Ultimately, these 
reviews will make your business more visible to 
new parents searching for local childcare. 

Parenta's Digital Team Leader, Sam Davey, said: 
"Review sites are incredibly important for your 
business as they're one of the first places parents 
will go to find out about local services. They not 
only help you build your reputation, they can drive 
valuable relevant traffic to your nursery website.
 
"External links from business directories can 
improve your Google map visibility and also 
improve your website's ranking in search engine 
results."

Looking to build a new and improved 
childcare website? Find out more here or 
call 0800 002 9242 to chat with our digital 
team.  

Business review sites and why YOU 
should you be using them

http://www.parenta.com/websites/
http://Daynurseries.co.uk
http://www.google.com/business
http://www.facebook.com/
http://Daynurseries.co.uk
http://Childcare.co.uk
https://www.brightlocal.com/learn/local-consumer-review-survey/
https://blog.reviews.co.uk/business-reviews-why-you-need-them-and-where-to-collect-them/
https://moz.com/local-search-ranking-factors
http://www.parenta.com/websites/


Meet our industry experts
Each month there will be a collection of articles from industry experts, all of whom have a mass of 
experience in sector. 

This month we have articles from:

Write for us and be in 
with a chance to win 

£50!

We're always on the lookout for new bloggers to contribute insightful articles to our 
monthly magazine. If you've got a topic you'd like to write about, why not send an 
article to us and be in with a chance of winning? Each month, we'll be giving away 
£50 to our "Guest Blogger of the Month". 

Here are the details:
¥ Choose a topic which is relevant to early years childcare   
¥ Submit an article of between 600-900 words to marketing@parenta.com
¥ If we choose to feature your article in our magazine, you'll be eligible to win £50 
¥ The winner will be picked based on having the highest click-through rates for  
 their article during that month

This competition is open to both new and existing bloggers, for any articles 
submitted to feature in our Parenta magazine for 2018. The lucky winner will be 
notified via email and we'll also include an announcement in the following month's 
edition of the magazine.  

Got any questions or want to run a topic by us? Email marketing@parenta.com for 
more details.
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Tamsin Grimmer is an experienced early years consultant and trainer and 
parent who is passionate about young children’s learning and development. 
She believes that all children deserve practitioners who are inspiring, dynamic, 
reflective and committed to improving on their current best. Tamsin particularly 
enjoys planning and delivering training and supporting early years practitioners 
and teachers to improve outcomes for young children.

Follow Tamsin on Facebook, visit her website or email 
tamsingrimmer@hotmail.co.uk

Article: Safeguarding – it takes a village to raise a child…

Helen Garnett is a mother of 4, and committed and experienced Early Years 
consultant. She co-founded a pre-school in 2005 and cares passionately about 
young children and connection. As a result, she has written a book  'Developing 
Empathy in Preschool Children: a handbook for Practitioners', out in October 
2017. She has also co-written an Early Years curriculum and assessment tool, 
at present being implemented in India. Helen is also on the Think Equal team, 
a global initiative led by Leslee Udwin, developing empathy in pre-schools and 
schools across the world.

Article: The positive effect of conflict

The Food Teacher, Katharine Tate, has worked as a teacher and education 
consultant internationally in primary and secondary schools for over 20 years. 
Qualified as a registered nutritional therapist, Katharine, combines her unique 
education and nutrition expertise to offer schools, organisations and families 
advice, education programmes, practical workshops, and individual/family 
clinical consultations. Katharine also presents The Food Teacher show on UK 
Health Radio where she discusses the importance of food for health and 
wellbeing. She has published several books: 'Heat-Free & Healthy', the 
award-winning 'No Kitchen Cookery for Primary Schools' and her new series 
of Mini-Books. Look out for The Food Teacher at Food Festivals and events 
throughout the country during 2018.

Article: Moving on from motion sickness
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mailto:marketing@parenta.com
mailto:marketing@parenta.com
https://www.facebook.com/earlyyears.consultancy.5
http://tamsingrimmer.co.uk/
http://tamsingrimmer@hotmail.co.uk
http://ukhealthradio.com/
http://ukhealthradio.com/
http://www.thefoodteacher.co.uk/shop/heat-free-healthy/
http://www.thefoodteacher.co.uk/shop/no-kitchen-cookery-for-primary-schools/
https://www.thefoodteacher.co.uk/shop/facts-top-tips-family-health-stress-immunity-weight/


The positive effect of conflict
Can you imagine life in preschool without conflict? 
Where there are whole days and weeks of no 
tears or cross words? Wouldn't it be bliss!

Or would it?

You see, while the nitty-gritty of conflict is painful 
and often quite disrupting to the setting, it is within 
the resolution of that conflict that powerful and 
long-term learning takes place. 

The truth is that children cannot master conflict 
without having the conflict! In the words of the 
famous children's book, we can't go over it, we 
can't go under it; we have to go through it. In 
a setting, practitioners' anxiety about keeping 
peace rather than making it deftly dodges 
conflict through distraction. 

Conflict creates stress. Stress shuts down our 
ability to think clearly. This is why we might blast 
off an angry email to someone who has upset 
us or display some unnecessary road rage. 
Amygdala hijack is the term for this temporary 
'thinking' paralysis. 

Young children are unable to resolve certain 
conflict, as the amygdala hijack shuts down their 
voluntary thinking skills, leading to a lack of 
control. Think 'tantrum' in the supermarket!

Our role in resolving conflict

The peaceful resolution of an angry encounter is 
a positive experience for both children and adults.  
Where do we start? 

Our role is to bring the child back from that place 
of temporary paralysis of the amygdala hijack, 
and to restore their power to think. When we 
support children in this way, they discover that the 
acute discomfort of conflict can lead to a peaceful 
solution. In addition, they learn to think about an 
alternative to the conflict, often resolving the issue 
that gave rise to it in the first place. 

The power of thinking collaboratively

The culture of listening and thinking together 
creates the context for resolving conflict. When 
we facilitate listening and thinking in the midst 
of a conflict, and allow the children to work out 
together what to do next, we give them tools of 
negotiation that last a lifetime. This is backed up 
by research; children become more competent in 
mature social skills when they are guided through 
conflict. 

Starting points of conflict

All children possess a 'starting point' in their 
conflict resolution, how they assert their power 
and engage with each other. This might be 
simple, such as 'I want it,' No, I want it', where 
one child mimics the other, and the situation 
either escalates or de-escalates fast.

'Elaborate' conflict is more of a thinking process. 
With support, children can start to see another's 
perspective. They no longer simply mimic, but 
instead watch and listen. This is connection at its 
finest. And we can be party to this extraordinary 
learning process! When we view conflict as a 
learning process rather than an unwelcome 
interruption, we do two vital things.  

Firstly, we recognise the feelings of the child, 'You 
look cross and upset. Let me help you.' The child 
feels acknowledged and understood, rather than 
unacknowledged and misunderstood.  

Secondly, we show another perspective. 'What 
shall we do now? I wonder what Tom thinks.' The 
knowledge that there is another perspective is 
powerful to a child who doesn't initially see any 
other viewpoint in the black cloud of anger and 
unacknowledged feelings. 

Practice makes perfect

Conflict is inevitable because it stems from 
differences of opinion and needs. And all 
children possess different opinions and needs! 

And so, next time there are raised voices in your 
setting, square your shoulders and seize this 
learning opportunity. I know that this is much 
easier said than done. But as one who has 
facilitated hundreds of conflict situations over 
the years, I am always amazed at how very 
young children can be supported through their 
tumultuous feelings towards a peaceful solution, 
time after time. This may happen twice or twenty 
times a day, but with our support, preschool 
children can use more sophisticated forms of 
negotiation, often finding their own resolution. 

When early years practitioners have this approach 
to conflict, children are provided with a 'conflict 
toolkit' for life; tools of negotiation, cooperation 
and connection. Young children can be awesome 
ambassadors for peace. We simply need to give 
them the opportunity to do so. 

By Helen Garnett
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Moving on from motion sickness

February 201820 21Parenta

By Katharine Tate

Motion sickness is the feeling experienced when 
your sense of balance is disturbed by constant 
motion such as riding in a car or aboard a ship. 
It can be extremely common with estimates that 
80% of the population have suffered from it at 
least once in their lives. Whilst it may occur at 
any age, it is more common in children over the 
age of two, though the majority of children do 
outgrow the condition. Often considered a minor 
inconvenience, many travellers can continue to 
feel the effects several hours or even days 
afterwards. So when your childcare setting is 
planning outings or visits in cars or buses helping 
parents and yourselves to prepare and plan 
appropriately can make a real difference and 
help to prevent symptoms.
 
Why do we get motion sickness?

Motion sickness occurs when the brain receives 
conflicting messages from the inner ears, eyes, 
and other parts of the body in response to motion.
 

What are the symptoms?

Symptoms can begin as a feeling of uneasiness 
leading to nausea and can be accompanied by 
dizziness, cold sweats and abdominal discomfort. 
Conventional treatment includes anticholinergics 
and antihistamines. Anticholinergics can be 
effective at slowing down messages coming and 
going from the brain whilst antihistamines help 
control motion sickness by influencing the part of 
the brain that controls nausea and vomiting.
 
What are the risk factors?

There are a number of common risk factors for 
motion sickness including:

¥   Riding in a car, boat or plane
¥   A child aged between 2 to 12
¥   Commonly being prone to nausea or vomiting
¥   If the individuals fear or anxiety levels are high
¥   Poor ventilation
¥   Sitting in the back seat or where you cannot see  
     out the window
¥   Pregnancy

 

What foods and eating patterns can help 
reduce motion sickness?

Aside from taking medication, there are a 
number of strategies and friendly foods that can 
help reduce the onset and may relieve symptoms:

¥   On a short trip avoid eating or drinking 
     immediately before your journey. Focus on           
     lighter foods, which are easy for the digestive    
     system the day before such as fish, steamed    
     vegetables, soups, yoghurt.
¥   On a longer trip eating small amounts little and    
     often can help, such as rice/oatcakes.
¥   Fresh lime/lemon in water can be sipped   
     throughout a journey to calm the stomach.
¥   Ginger has been widely researched. 
     Consuming half a teaspoon of ginger powder   
     mixed into water 20 minutes before travel may   
     be helpful. Other ginger foods and drinks such   
     as biscuits, ginger tea or ginger ale may 
     also be useful on a journey.
¥   Peppermint may help to settle the stomach    
     and digestive tract. This can be consumed as 
     a tea.
¥   If you or your child tends to feel anxious and          
     nervous then increase magnesium-rich 
     foods (spinach, nuts, seeds, avocado) and    
     apply magnesium oil before bed. This nutrient    
     can help to calm and relax the body.
 
Other strategies that may reduce motion 
sickness symptoms?

¥   Sitting in the front of the vehicle and looking    
     ahead towards the horizon where the 
     apparent motion of objects is less which helps   
     maintain balance in the fluid between the ears.
¥   Acupressure wristbands can help by 
     stimulating the acupressure points that control   
     nausea.
¥   Distraction, especially for youngsters, can take   
     their attention away from feeling nauseous.          
     Listening to music, stories, playing visual 
     games, singing and talking may distract.

Just in case!

It's always worthwhile being prepared just in case 
a child does suffer. A few useful items to have 
handy include:

¥   A couple of sets of clean clothes
¥   A set of clean clothes for an adult
¥   A couple of sick bags with sawdust, which will      
     soak up moisture
¥   Carrier bags
¥   Wipes
¥   Water
¥   Some plain food such as oatcakes
 
Understanding more about the condition, 
symptoms and strategies that may reduce 
symptoms can be helpful and will hopefully prove 
effective for yourself, parents and the children you 
look after. 



Safeguarding – it takes a village to 
raise a child…

I was recently reading The Growth of Love and in 
the introduction, the author, Keith White, shares 
an experience he had in Switzerland where he 
witnessed three kindergarten-aged children 
crossing the road on a crossing with no adult 
to be seen. This was a typical scene for rural 
Switzerland and does not highlight any 
shortcomings of the parents or the kindergarten 
in allowing such young children to walk home 
alone. However, within the UK, broadly 
speaking, this would be shocking and probably 
hit the headlines! White uses this experience to 
share the meaning of the saying "It takes a village 
to raise a child." The children felt safe, were 
completely at ease and safeguarding them was 
everyone's responsibility.
 
I began thinking about how we can use this idea 
within our society. Sometimes our culture has 
become a little too paranoid when it comes 
to safeguarding children. Every stranger is 
considered a danger and all adults who glance 
at a child playing in the park are paedophiles. 
It is vitally important that safeguarding children 
is our highest priority and we must still use 
common sense and ensure that our policies and 
procedures aimed to keep children safe do not 
imprison them whilst in our care. We must still go 
on visits into our local community and ensure that 
we continue to invite other adults into our settings. 
We must trust other adults and avoid making 
assumptions, whilst carrying out the necessary 
checks and following sensible procedures.

Cornwall's 'I safeguard adults and children' (Isaac) 
network came up with these top tips for strong 
safeguarding practice and procedure:

1.      Stay inquisitive
2.     Don't make assumptions
3.     Trust the person making the alert in the first     
         instance
4.     Clear open recording and communication
5.     Details are important - all information adds    
        up
6.     Share information where you can
7.     Be prepared to follow up alert if not satisfied
8.     Feedback to staff that have made a 
        safeguarding alert
9.     Safeguard by sharing best practice between    
        employees
10.    Training and systems for clear reporting - 
         day-to-day incidents/logs/positive & negative
11.     Open door policy - stay approachable
12.    Make information available to visitors, 
         families and staff, e.g. safety posters / what    
         to do if you're worried about a child and who 
         to raise concerns with
13.    Clear whistleblowing policies and procedures
14.    If in doubt - ASK!

By Tamsin Grimmer
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I want to draw your attention to number 2: don't 
make assumptions. It is easy to assume the worst 
about people, however, it is vital that if we want 
to get back to communities where people know 
each other that trust is re-established within our 
society. Safeguarding is everyone's responsibility - 
that includes staff, parents, families, visitors to 
your setting and members of the public who are 
unrelated to your setting!  

We may never live in a society which equals 
the levels of trust demonstrated in the village in 
Switzerland, and this may feel impossible in a 
large city or town, but we can ensure that our 
little corner of the world is fully part of the 
community.  We can attend local events, walk 
to the post box, visit the market, visit the 
allotments, read books at the library and allow 
our children to see beyond the four walls of our 
setting. We can invite the local imam, priest, or 
minister to visit us, we can invite emergency 
service personnel to talk to the children or simply 
a local grandparent to read stories to our group 
of children.  

We need to get the balance right - safeguarding 
children without wrapping them in cotton wool or 
allowing them to live in a bubble away from the 
local community. If we are successful, our children 
will value belonging to the local community and 
they will become part of the future village that will 
raise their own children.
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Could your setting benefit from hiring 
a business apprentice?
With National Apprenticeship Week set to take 
place on the 5th March, we thought now would 
be the perfect time to shine the spotlight on 
apprenticeships. Find out more about how 
business apprentices can bring great benefits
to your setting, below. 

Has there been a better time to hire 
an apprentice? Last year, the Government 
reported that apprenticeships had reached a 
record level, with 491,300 apprenticeship starts 
in the 2016-17 academic year. Nearly a quarter 
(24.6%) of these apprentices were under the 
age of 19.

Companies operating in over 
170 different industries are 
seeing apprenticeships as 
a cost-effective way to grow 
their business and introduce 
fresh young talent. Having 
identified a need for a 
business apprentice, where 
do you begin?

Getting started

First of all, you'll need to decide how 
many vacancies you have and what level 
of apprenticeship would fulfil the needs of your 
business. Apprenticeships have different levels 
which are roughly equivalent to the following:

-   Intermediate: level 2 (5 passes at GCSE grades     
     A-C)
-   Advanced: level 3 (2 A level passes)
-   Higher: levels 4,5,6 and 7 (foundation degree    
    and above)

All apprenticeships involve on-the-job training 
and coursework. Your apprentice will be asked to 
complete assignments and will be visited by their 
assessor regularly to check on their progress. It's 
the job of a training provider, such as Parenta, to 
help structure the delivery of the apprenticeship 
and support your apprentice to gain their chosen 
qualification.

What are the benefits?

There are lots of benefits of employing an 
apprentice, such as improving your reputation in 
the local community and getting your business   
noticed! Research has found that 67% of 
consumers agree that offering apprenticeships 
is "a key part of a company engaging with,    
and contributing to, society". 

Here are more known  benefits of hiring 
apprentices: 

  Cost-effective training

  Apprenticeships are a cost-
  effective way to train an 

  employee from the ground    
  up, whilst supporting the       
  day-to-day running of 
   your business. Although    
   you must pay the National 
  Minimum Wage for 
 apprentices*, there's 

 funding help to cover
 training costs. If you employ a 

16 to 18-year-old, the cost of their 
apprenticeship training is met in full 

by the Government. 

In addition to this, you'll receive a £1000 grant for 
training a school leaver or a 19 to 24-year-old 
who is a care leaver or on a local authority 
Education, Health and Care Plan. This is paid 
in two instalments of £500.

* This applies to the first 12 months of the 
apprentice's course, after which point the 
National Minimum Wage for the learner's age 
group will apply.
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Fill skills gaps

For many businesses, it can be hard to 
find the right candidate to fill a vacancy. 
Apprenticeships are a great way to fill skills 
gaps in your workforce. As an employer, you'll 
be able to mould the apprentice into the kind 
of employee who aligns with your company's 
culture from the very start. You'll also be able 
to structure your apprentice's learning to assist 
you in fulfilling your business objectives. 

Encourage knowledge sharing 

When apprentices share their knowledge of the 
latest up-to-date practices from their training, 
their colleagues can benefit from this. This 
knowledge sharing works both ways, as 
experienced members of staff are usually keen 
to help novice team members find their feet. 
Employees exchanging skills and knowledge in 
this way is highly beneficial for your business. 

Boost productivity

There's evidence to suggest that employing 
apprentices can improve the productivity of 
the companies they work for. A study carried 
out for the Centre for Economics and Business 
Research (Cebr) found that each apprentice 
enables a productivity gain of more than 
£10,000 per year for their employer. Government 
statistics have also revealed that 76% of 
employers saw productivity improve after hiring 
an apprentice.

Other points to consider

As an employer, you'll be responsible for drawing 
up an apprenticeship agreement between your 
business and your apprentice. You'll also be 
required to pay the National Minimum Wage, 
which varies depending on the apprentice's age. 
The current wage for apprentices aged 16-18 is 
£3.50 per hour, rising by 20p in April this year. 

Funding and apprenticeship reforms

The ESFA funding rules state that employers 
must provide at least 20% "off-the-job" training 
to their apprentices. The core focus of this 
training is to teach the apprentice new skills. 
You must ensure that this training equates to 20% 

of the apprentice's contracted working hours. Find 
out more about what this training involves here.

Apprenticeships are incredibly beneficial to both 
school leavers and existing employees, equipping 
them with the skills and knowledge they need 
to progress in their career. However, apprentices 
are also a valuable commodity for employers 
and this is why so many organisations are hiring 
them.
 
Looking to hire an apprentice for your business? 
Speak to our recruitment team today! Email 
recruiter@parenta.com or fill in an enquiry form 
on our website. 
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https://www.gov.uk/government/topical-events/national-apprenticeship-week-2018-naw-2018
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Nadhim Zahawi to replace Goodwill 
as new childcare minister
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Following the departure of childcare minister 
Robert Goodwill in the Prime Minister's Cabinet 
reshuffle on Monday, it has emerged that Nadhim 
Zahawi will step into the role.

Mr Zahawi has been MP for Stratford-Upon-Avon 
since 2010.

Zahawi, who co-founded the market research 
company YouGov, will take on Goodwill's brief 
as children's minister. It is expected that, like his 
predecessor, Zahawi's ministerial responsibilities 
will include early years education.

The chief social worker for children - Isabelle 
Trowler - has said Zahawi will be the new 
children's minister with responsibility for children's 
social care.

Iraqi-born Zahawi is married and has 3 children. 
His family immigrated to the UK when he was nine 
years old, under persecution from Saddam 
Hussein's regime.

In January 2010, Zahawi stood down from his 
position at YouGov to run for election as MP for 
Stratford-Upon-Avon. After he had won the seat, 
he was elected to serve the Business, Innovation 
and Skills Select Committee.  

In 2013, Zahawi was appointed to the Prime 
Minister's Policy Board with special responsibility 
for business and the economy. During his time 
there, he came up with proposals to limit child 
benefits and child tax credits to a family's first two 
children, which came into force in April 2017.

In 2015, Zahawi was appointed by David Cameron 
as the Prime Minister's Apprenticeship Adviser. 
Of the new appointment, Labour's shadow early 
years minister Tracy Brabin said:

"I'd like to welcome Nadhim to his role as Under 
Secretary of State with responsibility for early years 
and look forward to meeting him soon.

"He's entering a world full of incredibly talented 
and dedicated practitioners and in his new role 

can transform young lives forever.

"The truth is that there are big challenges, 
nurseries are closing at a frightening rate, fewer 
people are signing up for early years teacher 
qualifications and Government policies are 
critically underfunded, so there is a lot of work 
for him to do.

"I'd like to thank outgoing minister Robert Goodwill 
for his courtesy in all of our exchanges, during his 
last debate in Parliament he announced 30 hours 
for foster children, so we finished on a high."

Last May, Zahawi was presented with a petition 
by a nursery owner calling for the Government to 
rethink its funding plans for the 30-hour childcare 
scheme. The nursery closed last month with the 
owner claiming to have suffered losses of £5,000 
a month over the past year.

In this time of uncertainty and change for our 
sector, do you think Zahawi's appointment 
is good news? Will he do a better job than 
Goodwill and, most importantly, will he help 
to address the underfunding crisis?
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We will be at Childcare 
Expo 2018!

Come and meet us at Childcare Expo at 
stand D4 on the 2nd and 3rd March at 

Olympia London. You'll be able to find out 
more about our training opportunities and 

the software we offer!

https://www.nurseryworld.co.uk/nursery-world/news/1161026/nursery-owners-30-hours-petition-reaches-5-000-signatures
https://www.nurseryworld.co.uk/nursery-world/news/1163214/nursery-in-financial-straits-closes-after-being-downgraded
http://www.parenta.com/websites/


Suffolk County Council drops the 30 
‘free’ hours wording from its adverts 
and approves a 13p funding rise
Suffolk County Council has 
removed the word 'free' in their 
30 hours childcare marketing 
promotions. Suffolk joins other 
local authorities such as 
Bromley, Somerset, Staffordshire, 
Surrey, the East Riding of 
Yorkshire and Wokingham 
Borough Council in referring 
to the Government's childcare 
scheme as 'funded' rather 
than 'free'.  

These changes are 
welcomed by the early 
years sector and hailed as a 
breakthrough by campaign 
group Champagne Nurseries 
on Lemonade Funding (CNLF). 

Suffolk County Council (SCC) 
posted on their Facebook page: 
"Having listened to the concerns 
of Early Years and Childcare 
Providers, Suffolk County Council 
has taken the decision to 
promote and advertise Early 
Years Childcare and Education 
using the terminology 'funded' 
rather than 'free'. 

"We believe this better reflects 
the current situation. 

"We will incorporate this wording 
in all advertising activity from 
now on, however there may be 
materials already in the public 
domain which uses the word 
'free'. We will work to replace 
these as appropriate."

Following the Government's 
decision to introduce 30 hours 
of term-time childcare last 

September, SCC received one of 
the smallest funding pots in 
England to deliver the reform - 
just £3.87. This is in stark 
contrast to the average £5.20 
per hour, per child it costs to 
deliver a childcare place in 
Suffolk. 

In a welcome move, a 13p 
funding rise was approved by 
Suffolk County Council last week, 
increasing the hourly rate to £4 
from April. The decision followed 
warnings by providers that 
underfunding was putting their 
businesses at risk of closure.

In 2015, the Conservatives made 
one of the most eye-catching 
pledges in the election: to 
double funded childcare for 
eligible working parents of 
three-and four-year-olds. 

At the time, the Pre-School 
Learning Alliance and other 
representatives from the sector 
warned that the current scheme 
was already underfunded by 

councils and doubling it to 30 
hours would result in many 
childcare providers being put 
out of business.

Under the current rules, 
providers aren't allowed to 
charge parents for the shortfall 
to cover the costs of providing 
a childcare place. They are only 
allowed to ask parents for 
 voluntary donations and charge    
  additional fees for sundries   
  such as nappies.  

  Although it is difficult to   
  put an exact figure on the    
 number of settings who have    

 closed as  a result of the 
underfunded 30-hour scheme, 
Donna-Marie Row, who owns 
Yorley Barn Nursery School in 
Sudbury, estimates that in Suffolk 
alone it is likely to be "double 
figures". 

Statistics from the annual reports 
published by Ofsted have shown 
a marked decline in the overall 
number of early years registered 
providers over the past three 
years. This has dropped from 
71,312 in 2014/15 to 65,000 in 
2016/17. 

Donna-Marie Row, who is also 
the founder of the Champagne 
Nurseries on Lemonade 
Funding Facebook group, has 
campaigned on a local and 
national level to help raise 
awareness of the chronic 
underfunding in the early years 
sector. Of Suffolk County 
Council's decision to actively 
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Upcoming Events: Nursery 
World 2018

We will be attending Nursery World 2018! Come and meet 
our friendly staff to get a free demo of our software and find out 
about the training courses we offer. We will be at stand D18.

The event will be held on the 
2nd and 3rd February 2018 
at the Business Design 
Centre London.

support providers, she said: "As a Suffolk provider, I am delighted 
with the LA's decision to drop the word 'free' from their advertising. 
It's not free...it's funded and until the government pay us the going 
rate to deliver a child's place completely free of charge, providers 
are forced to make financial business decisions to remain open.

"While the 13p funding increase is welcomed, it's still not enough. 
We still face challenging times ahead with the looming increase of 
the living wage and pension contributions alongside other continual 
rising costs within our sector.

"Suffolk County Council has said they will continue to work hard 
supporting providers and will persist with their lobbying of central 
government for more funding. Let's hope other local authorities 
across the UK follow Suffolk's shining example of working with providers, not against them." 

The CNLF campaign group has already requested a meeting with the new early years minister, Nadhim 
Zahawi, to address the issue of chronic underfunding in early years. Zahawi will be the fourth childcare 
minister that the group has engaged with in the 22 months that they have been operating. 

https://www.facebook.com/groups/ChampagneNurseries/
https://www.gov.uk/government/collections/ofsted-annual-reports#2015-to-2016
https://www.facebook.com/groups/ChampagneNurseries/
https://www.facebook.com/groups/ChampagneNurseries/
https://www.facebook.com/groups/ChampagneNurseries/
http://www.parenta.com/2018/01/11/nadhim-zahawi-to-replace-goodwill-as-new-childcare-minister/
http://www.parenta.com/2018/01/11/nadhim-zahawi-to-replace-goodwill-as-new-childcare-minister/
mailto:marketing@parenta.com 


National Storytelling Week 
(27th Jan – 3rd Feb)
2018 marks the 18th National Storytelling Week. 
This celebration will see stories being shared 
across the country in clubs, theatres, museums, 
schools, hospitals and care homes. The event 
was created by the Society for Storytelling, 
founded in 1993 to support and promote the 
oral tradition of storytelling in England and Wales.

Telling stories has existed since the beginning of 
human language, thought to be around 100,000 
years ago. Stories help us make sense of our 
place in the world and also enable us to relate 
to the experiences of the people around us. 
Whether fact or fiction, stories have the ability 
to fire up the imagination and kick-start creative 
thinking in people of all ages.  

Wendy Shearer is a London-based professional 
storyteller from company Story Boat. She said:

"Storytelling is a powerful way to stimulate 
children's imagination and develop their speaking 
and listening skills. Before they can tell or write 
a story, they can first experience a tale through 
voice, actions, props or illustrations being brought 
to life by the storyteller."

The effect of storytelling on children’s 
memory 

Stories are also thought to have a positive effect 
on memory. As storytelling doesn't rely on books 
and illustrations, children must use their memory 
skills to recall key parts of the plot and characters' 
names. As the storyteller, children's 
comprehension can be further developed by 
asking questions during pauses in the narrative 
or after the story has been told. 

One study in America sought to compare the effect 
of storytelling versus story reading on groups of 
children. The abstract reads: "Data were 
collected regarding students' ability to recall facts 
they had heard...The students' interpretations of 
story meaning were also examined. 

"Students in both the reading and storytelling 
groups improved on most measures. However, on 
some measures, notably those regarding recall 
ability, students in the storytelling group improved 
more than students in the reading group."

The unique study, called "Storytelling and Story 
Reading: A Comparison of Effects on Children's 
Memory and Story Comprehension", reinforces the 
widely-held belief that storytelling makes it easier 
for children to memorise new information. This 
makes storytelling an ideal learning tool. 
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A tale told through voice

Stories can conjure up a sense of magic and 
wonder in young minds, but they are also vital for 
helping children learn about the diverse world 
they live in. Through the medium of storytelling, 
children can explore their own cultural roots and 
the cultural history of others. 

Here are some top tips from professional 
storyteller Wendy Shearer on getting the most out 
of storytelling:

1) Let them join in - children are never too young 
to be engaged with you in a story. As you use your 
voice to let the tale unfold, encourage them to join 
in with a simple action, a repeated phrase/verse 
or sound effect. This reinforces the story in their 
mind and ensures it is not a passive experience 
for those listening.

2) Use sound - although your voice will be guiding 
children through the story, younger children will be 
especially stimulated through music or instruments 
to help create the atmosphere.

3) Simple props - a visual aid is essential when 
storytelling with early years. Rather than relying 
on illustrations from a book, you can use colourful 
material or objects for them to see and feel which 
enhances the sensory experience for those who 
may not capture all of your words.

Storytelling is one of the oldest forms of human 
communication and can be used as a powerful 
learning tool for children in early years settings. 
National Storytelling Week is a great opportunity 
to further explore this much-loved art, delighting 
children of all ages. 

You can find a local storyteller via the Society 
for Storytelling website here. 

31February 2018Parenta

https://www.sfs.org.uk/about-the-sfs
https://storyboat.co.uk/
https://dc.etsu.edu/etd/1023/
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https://www.sfs.org.uk/storytellers-directory
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Kung Hei Fat Choy 
(Happy New Year!)
This year, Chinese New Year falls on the 16th 
February. The date changes year on year as it 
follows the lunar calendar, so it can range from 
the 21st January to the 20th February. The Chinese 
New Year follows a 12-year cycle and each year 
celebrates a different animal in the Chinese 
zodiac. 2018 is the Year of the Dog.

Chinese New Year is the longest and most 
important of all the celebrations in the 
calendar for Chinese people. It signals 
the beginning of spring and 
therefore is often referred to 
as the spring festival. This
period marks the start of 
a new cycle of sowing 
and other farming 
activities in China. 

History

Chinese New Year 
has been celebrated 
for thousands of
years. According to
legend, Buddha asked 
all the animals to meet 
him on Chinese New Year. 
12 animals came to him and he
named a year after each one. 

It is said that people born in a particular year will 
take on the traits of the animal which represents 
that year. For example, those born in the 'Dog' 
years of 1958, 1970, 1982, 1994, 2006 and 2018 are 
said to be faithful, courageous, agile, smart and 
warm-hearted.

Other animals in the Chinese zodiac include the 
rat, the ox, the tiger, the dragon, the rabbit, the 
snake, the horse, the sheep, the monkey, the 
rooster and the pig.

Traditions associated with Chinese New Year

Chinese people believe that the Chinese New Year 
heralds the start of new beginnings and 
preparations for the big day can begin many 
weeks in advance. It's very much a case of "Out 
with the old, in with the new." Ahead of the
festivities, people will declutter and clean their 
homes, pay off the previous year's debts and buy 
new clothes. 

            In Chinese, the word for "dust" is  
     the same as the word for   
                    "old" (Chen). Thus, 
              carrying out a    
                 thorough clean of     
        the family home is 
          seen as a means   
                      to drive out bad 
                                                       luck and clear old   
                      things away to 
                                                       prepare for a    
          new start.

      Returning to the    
            family home

      The Chinese New Year   
           is a time to spend with 
                         family, so many people travel to be 
back home with loved ones. Homes will be 
decorated with red (a traditionally 'lucky' colour) 
and gold (to symbolise good fortune). Emblems 
and decorations depicting the Chinese zodiac
animal for that year will also be displayed. 

Red envelopes for children 

During this time, it's common for friends and 
family members to give children red envelopes 
containing money. The red envelopes are 
known as hong bao (in Mandarin) or lai see (in 
Cantonese). The amount of money given is usually 
an even number which cannot be divisible by 4. 
This is because, in Chinese culture, the number 4 
is seen as unlucky and represents death. Some 
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children even have red envelope apps, so their 
relatives can transfer money to them digitally.

Displaying an upside-down Fu 

It's a widespread Chinese tradition to display a 
Fu (a symbol of good fortune and happiness) in 
the entrances and windows of homes and 
businesses. Displaying this symbol upside down 
is believed to mean the arrival of prosperity, as 
the Chinese word for 'upside down' and 'to arrive' 
are exactly the same. Mounted Fu are printed on 
a square piece of paper or stitched into fabric.

Exchanging greetings cards 

It's traditional to send greetings cards to friends 
and family, especially if a person will not be able 
to celebrate New Year's Eve with them. Similarly to 
Christmas cards, words expressing blessings and 
good fortune are exchanged. 

New Year’s Eve traditions 

On New Year's Eve, families will get together to 
share a meal, followed by Shou Sui (staying 
awake as long as possible) after this meal has 
been eaten. After midnight, fireworks are set off 
to scare away evil spirits and bad luck.

There are several traditions which follow after 
New Year's Day. On the third day of celebrations, 
the Chinese honour their ancestors. Family 
members pay respect to their deceased relatives 
by visiting graves or lighting incense or paper 
offerings in memory of loved ones. 

On the fifteenth day, the Yuan Xiao festival 
is held. This is also called the lantern festival, 
which officially marks the end of Chinese New 
Year celebrations. Lions are seen as symbols 
of strength and bravery and lion dances are
commonly performed at important events such 
as the lantern festival.

Feasting 

Coming together with family and friends 
and having a feast is a very important part of 
celebrating Chinese New Year. Each family will 
have their own customs and traditions around 
food depending on what region of China they're 
from. 

Certain foods are believed to symbolise different 
things. For example: 

Chicken = happiness and marriage 
Eggs = fertility 
Noodles or peanuts = long life 
Tangerines = luck 
Bamboo shoots, egg rolls, oranges,  
seaweed = wealth 
Dried bean curd = happiness
Fish served whole = prosperity  

On New Year's Eve, dumplings are often served. 
These come in a variety of different fillings. As 
these dumplings are shaped like money bags, it's 
believed that they'll bring wealth and good fortune 
in the coming year.  

Tips to celebrate Chinese New Year at 
your setting

¥    Make and hang up red paper lanterns as 
      decorations
¥    Have children dress in items of red clothing on     
      New Year's Day (16th February)
¥    Watch a traditional dragon or lion dance if one     
      is being hosted in the local community
¥    Let the children use chopsticks to eat noodles    
      or rice 
¥    Invite members of the Chinese community to    
      come to your setting to discuss Chinese 
      New Year traditions. Alternatively, a local 
      Chinese restaurant may be able to host the     
      children for a visit to learn more about the 
      celebrations   
¥    Make 'Year of the Dog' greetings cards for the    
      children to colour in
¥    Let children decorate red envelopes and add a    
      piece of chocolate money inside 
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Spotlight on…Julie Allen
Every month, we put the spot
light on a member of the 
Parenta team. This time 
around, it's our 
Recruitment Manager � 
Julie Allen. Julie's team 
makes sure that school
leavers receive the right 
support and guidance to 
enable them to find a suitable 
apprenticeship.

Readers may interact with Julie and her team if 
they have a vacancy within their setting for an 
apprentice and would like help to find a candidate 
who matches their requirements.  

What’s your role within Parenta?

I'm the Recruitment Manager at Parenta Head 
Office. I'm responsible for the recruitment team 
who specialise in the sourcing and placing of 
16-18-year-olds into work-based childcare and 
business administration apprenticeships. 

In what kind of scenarios may our readers           
come into contact with you or your department?

If you were looking to expand your team by 
training an apprentice at your childcare setting 
or you'd like to train a business administrator, my 
team can certainly help. If you're a young person 
aged below 19 looking at your options for 
compulsory education, we can inform you of the 
work-based apprenticeships we have in your 
area and assist you to get into work to 'earn as 
you learn'. If you're over the age of 19 and unsure 
of your options, we'll also be able to offer you 
the guidance you need to become a work-based 
apprentice. 

What support does Parenta provide for any         
learner we place and how often do they see          
their assessor?
 
From the moment the learner makes contact with 
Parenta, we aim to make the journey an easy 
one by providing them with all the knowledge 
and advice needed to ensure they can make the 

most of this amazing opportunity. Our recruitment 
executives will carry out mock interviews over the 
telephone to give them the very best chance of      
success at interview and keep in touch until their        
assessor makes contact. Learners have 
contact with their assessor around every 6-8               
weeks and all their coursework is carried 
out online. 

What do you find most rewarding about your 
role?

Making a difference, a genuine difference to a 
young person's life! I've never worked anywhere 
that's this rewarding - offering someone that 
life-changing first step on the career ladder no 
matter what their background, academic 
ability or experience. We've all been there 
looking for a job at 16 years old even if it's part 
time, but you have no experience so no one will 
give you a chance. It's a vicious circle. "How can 
I get the experience if no one gives me a chance 
to gain any?" We have the opposite belief, 
allowing learners to study whilst gaining work 
experience and, therefore, getting ahead of their 
peers who are classroom-based and gaining little 
or no work experience.
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What kind of experience do you aim for 
apprentices/employers to have with Parenta?

An easy, open and knowledgeable journey that 
leads them to their chosen career whatever that 
may be. 

How do you plan to take your team forward in 
terms of making improvements in 2018?  

I want to make the journey 'remarkable' both for 
employers and for learners. Our service is 
completely free when we provide the learner's 
training. We want to speed up the process from 
application to enrolment by introducing electronic 
sign-up which should be ready early this year. Our 
aim is to open this amazing work-based learning 
up to more territories within the UK by increasing 
assessor capacity, allowing the recruitment team 
to enrol more young people onto the programme. 
This, in turn, will help managers across the UK 
staff their settings during this changeable time. 

Tell us something about yourself which most          
people don’t know

Something that people may not know about 
me...I'm a qualified Stage and Screen Makeup 
Artist and dance teacher. Both of these avenues 
allow me to channel my creative side in a physical 
sense. I've done makeup for a few celebrities in 
my freelance days including Davina McCall (who 
was so lovely!). I'm married to a professional 
singer who has a following of his own and we 
have a beautiful 8-year-old daughter who spends 
all our money on her dancing, kickboxing and 
competitive cheerleading. Never a quiet moment 
in my world (both at work and home) but that's 
exactly how I like it! 

Looking to employ a 16-18-year-old school 
leaver in your setting? Get in touch with  
Julie and her team today on 
recruiter@parenta.com or visit our website 
for more information.  
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Book a free demo for our 
software systems today!

Parenta specialise in all things 
childcare! We offer a range of 

products to help your setting run 
smoothly, giving you more time to focus 
on what really matters. With the help of

 our innovative software and flexible 
training courses, you'll be able to give

 your children the high-quality care
they truly deserve.

¥ Abacus is award-winning nursery
management software which has helped 
our customers reduce their planning and 

preparation time by 50%

¥ Fee Planner collects money from parents' 
bank accounts on your behalf, making it 

easier to manage your cash flow and 
reduce time spent chasing late fees

¥ Dayshare is an add-on to Abacus which 
provides an online daily diary for parents, 
helping you share all of the day's exciting 

activities as they unfold

¥ Capture key moments in a child's
development with Footsteps, our EYFS

tracker software

Book a free demo of our 
nursery management 

software

mailto:recruiter@parenta.com 
http://www.parenta.com/childcare-apprenticeships-employers/
http://www.parenta.com/abacus-nursery-management-software/
http://www.parenta.com/fee-planner/
http://www.parenta.com/dayshare-2-0/
http://www.parenta.com/footsteps-eyfs-software/
http://www.parenta.com/abacus-nursery-management-software/#freedeomstration
http://www.parenta.com/abacus-nursery-management-software/#freedeomstration
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The Food Teacher wins ‘Best in the 
World’ Gourmand Cookbook Award

Following success in national business awards 
and a string of appearances at Food Festivals 
and Community events, Katharine Tate, The Food 
Teacher, has won her second world-renowned 
Gourmand Cookbook Award.

The Food Teacher, Katharine Tate, lives in 
Harpenden and is a qualified teacher and 
award-winning registered nutritional therapist 
and author. Following the success of her work 
in schools, a series of community talks and 
demos, and her ever-increasing popularity on 
social media, Katharine released her third book 
last year.

'Now We're Cooking! Delivering the National 
Curriculum through Food' has won a 'Best in 
the World' Award in the Gourmand World 
Cookbook Awards and a formal presentation will 
take place on May 28th in China. The Gourmand 
World Cookbook Awards have been running for 
23 years, and this year they received entries 
from 215 countries and regions. Previous 
Gourmand award winners include Michel Roux, 
Paul Hollywood and Jamie Oliver who endorses 
and wrote the foreword for 'Now We're Cooking'.

Katharine co-authored 'Now We're Cooking! 
Delivering the National Curriculum through Food' 
with inspirational Headteacher Tim Baker from 
Charlton Manor Primary School and qualified 

teacher, Marie Reynolds.

'Now We're Cooking!' provides teachers with 
exemplary lessons, which have proved engaging 
and motivational for pupils and are designed to 
serve as a starting point to transforming 
curriculum delivery.

Katharine is delighted to have won a special 
award in the Gourmand, which is often 
described as the 'Oscars of the Food Awards'. 
"For our book to have won from over 26,000 
food and wine books produced each year is 
a huge achievement. As the Food Teacher, I 
encourage children and families to think about 
what they eat and to embrace a healthy lifestyle. 
When writing Now We're Cooking we set out to 
use our expertise to support schools to put food 
at the top of their agendas. The impact of 
developing school food culture can have 
wide-reaching benefits included greater
 engagement, improved long-term health and 
community inclusion. To get this level of
 recognition for this book is an amazing 
achievement.'

Katharine has also written 'No Kitchen Cookery 
for Primary Schools', which also won a Gourmand 
Award and 'Heat-Free and Healthy', which 
illustrates how both adults and children can 
create simple, nutritious food at home without 
using a cooker. All her books are available at 
Food Teacher events, including 'Nutrition Know 
How for Parents/Nannies' on Saturday 17th 
March in Harpenden, direct from her website 
(www.thefoodteacher.co.uk) and Amazon.
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http://www.thefoodteacher.co.uk


We're excited to announce that the next  
Parenta Trust Rally will take place on  
27th June - 1st July 2018. 

For those that haven't heard much about the 
event before, this is a banger car rally which 
starts at Parenta HQ in Maidstone and  
finishes 5 days later in Monaco, having  
travelled through 8 countries!

Sign up today!
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Parenta Trust Rally 2018
Change the lives of children in Uganda by signing up to the  
rally today!

What our 
customers say

"Abacus has cut down on 
the planning and preparation 

work in our nurseries by 
50%" - Carly Garrett, Franchise 

Operations Manager at 
Banana Moon

"We looked around at other 
management software but for

 us, Abacus was perfect because 
it ticked all our boxes." - Gary 

Palmer, Director at Farley
 Nursery School

"I will definitely be using 
Parenta for any future Training 
needs within my company and 
would be delighted if we were 

re-assigned Heather as our 
assessor again" - Tracey 
Walsh Cheeky Monkeys

"Throughout my 3 years with Leala 
she has always been there to 

motivate me to get my work done 
on time. I would always recommend 
Leala to whoever does their training 
through Parenta!" - Oniaza Daud – 

Level 3 Learner

http://www.parenta.com/aboutthetrust/maidstone-to-monaco/


Job Board

Current Vacancies

¥ Childcare apprentices at Footsteps Day Nursery - BN3 3ER
¥ Childcare apprentices at Footsteps Day Nursery - BN41 1XR
¥ Childminding assistant apprentice at Little Dots Childminding - DE14 2FB
¥ Childminder apprentice at Honey's Childminding - E12 6HW
¥ Nursery apprentice at Kingsland Nursery - E8 2LE
¥ Nursery apprentice at The Treehouse Nursery - EN9 3EL
¥ Nursery apprentice at Woodlands Nursery Ruislip - HA4 7BU
¥ Nursery apprentice at Little Roos Day Nursery - HP15 7PH
¥ Nursery apprentice at Early Inspirations Preschool - M12 4GJ
¥ Nursery apprentice at Early Inspirations Preschool - M18 7NE
¥ Playwork nursery apprentice at Early Inspirations Preschool - M23 1NA
¥ Nursery apprentice at Mary's Preschool - N1 2TX
¥ Childcare apprentices at Mace Finchley - N12 8TP
¥ Nursery apprentices at Little Owls Nursery - NR19 1LR
¥ Nursery apprentice at Little Pebbles Hendon - NW9 6BA
¥ Level 3 nursery apprentice at Ducklings Childcare - PE29 1UW
¥ Childcare apprentice at Village End Childcare - SL5 8DQ
¥ Nursery apprentice at Little Roos Day Nursery - SL6 0QH
¥ Nursery apprentice at Little Roos Day Nursery - SL7 1JW
¥ Nursery apprentice at Kiddywinks childcare - SO50 7DQ
¥ Nursery apprentice at Blooming Babies - SS17 0NW
¥ Nursery apprentice at Little Honey Bee's - W3 9AP

You can also go to our job board to see what other vacancies are available! 

Thinking of making a change this year? Our recruitment team here at Parenta are on the lookout 
for suitable candidates for the roles below. Please take a look!
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http://jobs.parenta.com/job/bn3-3er-apprentices-required-footsteps-day-nursery/
http://jobs.parenta.com/job/bn41-1xr-apprentices-required-footsteps-day-nursery/
http://jobs.parenta.com/job/de14-2fb-childminding-assistant-apprentice-required-little-dots-childminding/
http://jobs.parenta.com/job/e12-6hw-childminders-apprentice-required-honeys-childminding/
http://jobs.parenta.com/job/apprentice-nursery-assistants/
http://jobs.parenta.com/job/en9-3el-nursery-apprentice-required-the-treehouse-nursery/
http://jobs.parenta.com/job/ha4-7bu-apprentice-required-woodlands-day-nursery/
http://jobs.parenta.com/job/hp15-7ph-nursery-apprentice-required-little-roos-day-nursery/
http://jobs.parenta.com/job/m12-4gj-nursery-apprentice-required/
http://jobs.parenta.com/job/m18-7ne-nursery-apprentice-required-early-inspirations/
http://jobs.parenta.com/job/m23-1na-playwork-nursery-apprentice-required-early-inspirations-preschool/
http://jobs.parenta.com/job/n1-2tx-nursery-apprentice-required-marys-pre-school/
http://jobs.parenta.com/job/n12-8tp-apprentice-required-mace-montessori-school/
http://jobs.parenta.com/job/nr19-1lr-apprentices-required-little-owls-day-nursery/
http://jobs.parenta.com/job/nw9-6ba-nursery-apprentice-required-little-pebbles-hendon/
http://jobs.parenta.com/job/pe29-2ha-level-3-nursery-apprentice-required-ducklings-childcare/
http://jobs.parenta.com/job/sl5-8dq-apprentice-required-village-end-childcare/
http://jobs.parenta.com/job/sl6-0qh-nursery-apprentice-required-little-roos-day-nursery/
http://jobs.parenta.com/job/sl7-1jw-nursery-apprentice-required-little-roos-day-nursery/ 
http://jobs.parenta.com/job/so50-7dq-nursery-apprentice-required-kiddywinks-childcare/
http://jobs.parenta.com/job/ss17-0nw-apprentice-required-blooming-babies-day-nursery/
http://jobs.parenta.com/job/w3-9ap-the-little-honey-bees-day-nursery-nursery-apprentice-required/
http://jobs.parenta.com/

