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Welcome 

This month we have tips for SENCOs, the effects of early 
adversity, plus much more from our guest bloggers!

To top this off we've looked into the magical world of 
Roald Dahl, top tips to increase leads from your website 
and helping apprentices settle into work!  

If you'd like to share any stories with us in the next edition 
of Parenta magazine, email marketing@parenta.com

Allan Presland
Editor and CEO

Contact

2-8 London Road
Rocky Hill
Maidstone
Kent
ME16 8PZ

0800 002 9242                                     
contact@parenta.com                                           
www.parenta.com



30 hours leaving parents and nurseries  
‘out of pocket’

Due to the rising costs of delivering the 
GovernmentÔs flagship childcare policy, 10 day 
nurseries in Lincolnshire plan to charge parents 
more and one nursery has already had to close.

The 30-hour offer will be rolled out in 
September, where working parents who earn 
less than £100,000 a year each can benefit from 
30 hours of childcare a week for their three- and 
four-year-old children.

Parents currently receive 15 hours funded 
childcare a week. However, with rising wage 
demands and other costs, the early years sector 
warns that the extra 40p an hour per child offered 
on average to providers does not match what it 
will cost them to deliver the 30 hours.

According to the National Day Nurseries 
Association (NDNA), most nurseries are already 
£1,000 short per child per year for the current 
15 hours.

Nurseries have already started to charge parents 
for extras like meals and day trips, to try and 
make up the shortfall in funding. However, this 
cannot be made a condition of a nursery place.
Parents also still have to contend with paying for 
childcare during school holidays as the funded 
hours only cover school term time.

One parent said: ÓAs a full-time working parent 
of a three-year-old who loves nursery, I initially 

thought the 30 hoursÔ free funding would save  
me lots of money.

ÓBut my nursery has admitted to parents the 
funding will actually damage their business 
because the money they get from the 
Government doesnÔt cover the costs.

ÓI feel nurseries have been left with no option but 
to increase fees and charge for things which once 
were included, such as breakfast.

ÓItÔs turned out not to be ‘free’ at all - I will end 
up paying more, especially during the school 
holidays.

ÓThe Government say they want to help working 
parents but they should look after the childcare 
providers who help people like me stay in work.Ó

A working mum-of-two has said how she will be 
better off by about £400 a month and is pleased 
that there is extra support for working parents.

She added: ÓHowever, I think 30 hours is 
misleading because itÔs 30 hours a week during 
term time and a lot of parents donÔt just work 
term time.

ÓWhat we actually get is closer to about 24 hours 
a week. I donÔt think the funding provision for 
nurseries necessarily covers the real costs of 
delivering childcare.
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The NDNA stated that the owners of 10 nurseries 
in Lincolnshire who took part in their national 
annual survey said they would be increasing 
their fees this year and had put their fees up the 
previous year. All but one intended to charge 
parents extra for meals and trips.

The Secret Garden Nursery in Skegness, which 
can cater for up to 25 children, says it has no 
choice but to close on 23rd August. The owner, 
Linda Meacher, who has run the nursery for eight 
years says that the low funding rates for the 30 
hours is to blame, as well as an issue with 
her lease.

She said: ÓNinety-five per cent of the places we 
offer are funded places as we are in a deprived 
area and 30 hours means that running the 
nursery is no longer a viable proposition.

ÓAny money I have ever made from Secret Garden 
has been ploughed back into the business and I 
am walking away with nothing. Parents couldnÔt 
believe it when we told them we would have 
to close.

ÓNurseries are so important for children at the 
beginning of their lives and the funding is lousy.

ÓThe people who choose to work with young 
children are so passionate and committed to their 
jobs but the Government doesnÔt recognise or 
support them. It really hurts to make those great 
staff redundant.Ó

Purnima Tanuku OBE, Chief Executive of National 
Day Nurseries Association (NDNA), said: ÓWe 
hope the new minister Robert Goodwill MP is up 
for the challenge as the urgent matter of funding 
for 30 hours must be a priority.

ÓDespite repeated Government assurances that 
enough money would be made available for 
nurseries and talk of ‘record’ funding, the reality 
is that the average nursery will receive just a few 
pence more per hour, less than the price of a 
second class stamp. ItÔs totally inadequate.

ÓMore funded hours will mean greater losses. 
The average nursery is short of delivery costs for 
the current 15 hours by almost £1,000 per child 
per year.

ÓAn average increase in funding for 15 hours 
is £228. That is only a quarter of the current 
shortfall, never mind bigger losses caused by 
twice as many free hours.

ÓNational Living Wage is due to rise by 20 per 
cent reaching towards £9 per hour in 2020 and 
average rateable values of nurseries have gone 
up 24 per cent this year, with Business Rates 
increasing accordingly, yet nursery funding is 
fixed until 2020.

ÓThe Government said it would be investing an 
unprecedented £6bn into early years by 2020 
but there is nowhere near enough money in the 
system to allow nurseries to offer 30 hours and 
survive as businesses. It is now crunch time.Ó

Mr Robert Goodwill MP said: ÓParents are already 
able to access 15 hours of free childcare but from 
September we are doubling that offer to 30 hours 
for working parents - saving them around £5,000 
per child.

ÓThat 30 hour offer is already being delivered in 
several areas across the country, with over 15,000 
children benefitting from a place.

ÓWe know from our evaluation that providers 
are committed to offering 30 hours and the 
additional hours are having a really positive 
impact on families, taking huge pressures off 
familiesÔ finances.

ÓThis is all backed up by our record investment of 
£6 billion investment per year by 2020.Ó
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Banana Moon Hatton awarded  
OUTSTANDING in all areas
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Banana Moon Hatton Day Nursery near Warwick, 
is excited to announce that they have been 
awarded Outstanding in all areas following 
their recent inspection by Ofsted.  During the 
observation, Ofsted reported, Óall children make 
substantial and sustained progress in all areas of 
learning.  Children develop curiosity, through 
imaginative and creative play, and have 
extremely positive attitudes towards learning.Ó

When observing staff, it was noted, Óthe attentive 
staff team respond with great skill to meet 
childrenÔs needs.  Staff expertly build on childrenÔs 
learning experiences and well-being.  They 
clearly promote confidence and independence 
in children that helps them to make rapid 
progress in all areas of learning.Ó

Liz Scoular, Nursery Director is delighted with 
the results, ÓI am very proud of the whole staff 
team and children for achieving the Outstanding 
grading.  Thank you too to all our families for their 
incredible support.  The Ofsted report is such a 
positive reflection on all the key areas within the 
nursery and contains many compliments on our 
childcare provision.Ó

Ofsted reported that, Óthe stimulating 
environment, social atmosphere and staffÔs 
well-timed interactions provide exceptional 
support for childrenÔs developing communication 
skills.  High-quality teaching helps to ensure that 
all children receive excellent care and education.Ó

Ofsted also observed, Óstaff are very proactive 
and join in with childrenÔs play, indoors and out.  
Staff nurture childrenÔs deep curiosity and active 
learning.  Teaching is of a consistently very high 
quality.  Staff plan, observe, monitor and assess 
childrenÔs development with great skill.  In the 
outside area, children are fascinated as they 
explore insects and bugs.Ó

Banana Moon Hatton opened their doors in 
February 2013, a dream come true for Liz Scoular 
the Nursery Director.  Liz had always wanted 
to open a nursery offering working parents a 
home-from-home for their children with a strong 
emphasis on providing quality opportunities for 
all children to learn and develop through play.  
Banana Moon Hatton is a rural nursery, based 
on the outskirts of Warwick in converted barns 
offering a paddock as the childrenÔs playground - 
it really does offer the perfect start in life.
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Nurseries told to do parents’ ironing and use 
volunteers to remain sustainable

Nurseries that are struggling to remain  
sustainable have been told to be ‘more creative’ 
with making money. The suggestions included 
taking in and doing parentsÔ ironing, seeking 
donations and taking on volunteers.

A thread on the Champagne Nurseries, 
Lemonade Funding (CNLF) Facebook page 
showed the various advice that struggling 
nurseries were given by business advisors from 
local authorities.

Many childcare settings are currently struggling 
due to increased costs and in some cases 
reduced or stagnant funding for the 15 and 
30 hours.

One nursery on the Facebook page stated it had 
been advised by its council business advisor that 
it could offer an ironing service to parents.

Another childcare setting said they were given 
advice to ask volunteers to do admin, or for the 
manager to do it in her own time. Additional 
suggestions were to operate at minimum adult to 
child ratios, reduce staff numbers when a child is 
on holiday, not paying for tea and coffee for staff 
and for staff to clean during sessions rather than 
hire a cleaner.

Carousel Day Care in Somerset, which is now 
closing as it cannot afford the cost of providing 
the 30 hours, says they were told to put a bucket 
in the reception for donations.

Other settings have been advised to pay all staff 
the same rate, regardless of their qualifications, 
consider asking staff to work voluntarily for a term 
until Ôthings pick upÕ and to sell takeaway meals 
to families.

James Hempsall, national programme director 
of Childcare Works which is providing support 
to childcare providers to deliver the 30 hours, 
said: ÓWhatÔs good is that providers are listening, 
thinking and discussing a whole range of advice 
and ideas. Because it is clear that every childcare 

business needs to consider what is funded by DfE 
via the local authority and what can continue to 
be charged for.

ÓThis is a serious and frustrating business issue. 
And the solutions rest in providers knowing their 
own business, and developing income-generating 
opportunities to support their business objectives. 
Settings are best placed to decide what this looks 
like. And the providers in the early implementation 
and early roll-out areas have done just that. Many 
examples are on the Childcare Works website.

ÓSome of the stories and ideas shared online 
clearly arenÔt useful as they donÔt acknowledge 
the unique quality services that providers offer 
and parents value. Generic business support 
doesnÔt cut it either. We believe business support 
for settings considering 30 hours should be from 
people who live and breathe early years and 
childcare, from a quality, sustainability and 
practical business perspective.Ó

The minister for children and families, Robert 
Goodwill, said: ÓWe are determined to support 
as many families as possible with access to 
high-quality, affordable childcare, which is why 
we are investing a record £6 billion every year by 
2020 in childcare - more than ever before. This 
includes an additional £1 billion per year to pay 
for the free offers and to raise the total hourly 
funding rate to local authorities for three- and 
four-year-olds to £4.94 per hour.

ÓThis rate is based on a comprehensive review of 
childcare costs, which took into account current 
and future cost pressures. They are also far 
higher than the average hourly cost of providing 
childcare for three- and four-year-olds, which 
recent research has found to be £3.72.Ó

He added, ÓOur early delivery programme has 
already been a huge success - including in the 
areas using our increased funding rates - and 
many thousands of hardworking parents are 
seeing the benefits of access to 30 hours of 
free childcare.Ó



The mystical, magical, marvellous  
world of Roald Dahl 

Roald Dahl is one of the most celebrated 
childrenÔs authors of all time. He published 19 
books over the course of his writing career, which 
are still widely read by children today. His books 
have been adapted into musicals, films, TV shows 
and more. 

Thirsty for adventure

Roald grew up in South Wales and attended 
Llandaff Cathedral School. However, after 
receiving a beating by the school principal for 
playing a practical joke, he was moved to St 
PeterÔs boarding school. He was then enrolled at 
a private school called Repton, but it was said he 
resented the rules and ached for adventure. 

In his teenage years, RoaldÔs mother offered to 
pay for him to attend either Oxford or Cambridge 
university, but his reply was ÓNo thank you. I want 
to go straight from school to work for a company 
that will send me to wonderful faraway places like 
Africa and China.Ó

His dream was realised when, in 1932, he 
went on an expedition to Newfoundland and 
shortly after took a job working for Shell Oil 
Company in Tanzania. 

An unexpected crash landing

In 1939, Roald joined the RAF and became a  
WWII fighter pilot. However, he sustained serious 
injuries when he crashed his plane in Egypt. 
Following the accident, he needed a hip  
replacement and spinal surgery. 

Roald was transferred to Washington DC, and 
it was there that heÔd meet the gentleman who 
would encourage him to begin his writing career: 
C.S Forester. Forester was an English novelist who 
encouraged Dahl to write about his experiences 
in the RAF.  

In 1942, Roald wrote his first childrenÔs story called 
‘The Gremlins’ for Walt Disney Productions. In 
the book, gremlins sabotage British aircraft as 
revenge for destroying their forest home to make 
way for an aircraft factory. Although imaginative, 
it wasnÔt very well received so he decided to focus 
on writing for adult readers. 
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Getting inspiration from family

In 1953, Roald married the actress Patricia Neal. 
Their marriage spanned 30 years and from it, 
they had 5 children. It was said that Roald told 
his children nightly bedtime stories and this is 
what inspired him to pursue a career in writing 
childrenÔs books. 

In 1961, Roald wrote and published his first highly 
successful childrenÔs book: James and the Giant 
Peach. Just 3 years later, he went on to publish 
Charlie and the Chocolate Factory. 

In November 1990, aged just 74, the author 
sadly contracted an infection and died. However, 
his legacy lives on in the books he wrote and, 
decades on, his writing continues to be enjoyed 
by children and adults the world over.
  
As 21st September is Roald Dahl Day, we 
thought weÔd put together a few ideas to help you 
celebrate this with your children: 

¥ Hold a “Dahlicious Dress Up DayÓ to raise 
money for charity, where everyone dresses 
as their favourite Roald Dahl character. 

¥ Host a party to celebrate the day and make 
your own Roald Dahl party hat. You can 
download a party pack template for this via 
the Roald Dahl website.

¥ Ask your children to be an extraordinary 
inventor like Mr Willy Wonka, and draw a 
picture of their wonderful food creation.

¥ Plan a trip to the Roald Dahl Museum in 
Great Missenden, where the author lived 
and wrote for 36 years. 

Get more ideas, inspiration and free lesson plans 
from the Roald Dahl website. 

Are you planning to celebrate Roald Dahl Day? 
If so, send some photos of what your setting did 
to celebrate to marketing@parenta.com and 
we’ll feature them in the next edition of 
the magazine. 
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Roald Dahl ChildrenÔs Collection

¥ The Gremlins (1943) 
¥ James and the Giant Peach (1961) 
¥ Charlie and the Chocolate Factory 

(1964) 
¥ The Magic Finger (1966) 
¥ Fantastic Mr Fox (1970) 
¥ Charlie and the Great Glass Elevator 

(1972) 
¥ Danny, the Champion of the World 

(1975) 
¥ The Enormous Crocodile (1978) 
¥ The Twits (1980) 
¥ George's Marvellous Medicine (1981) 
¥ The BFG (1982) 
¥ The Witches (1983) 
¥ The Giraffe and the Pelly and Me (1985) 
¥ Matilda (1988) 
¥ Esio Trot (1990) 
¥ The Vicar of Nibbleswicke (1991) 
¥ The Minpins (1991)

http://www.roalddahl.com/partypack2017
http://www.roalddahl.com/home


10 sure-fire ways to increase enquiries from 
your website
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“Just Google it” is a phrase we hear time and 
time again when looking for information or the 
answer to a question. Needless to say, having a 
childcare website is a necessity to reach out to 
parents searching online. Only now, itÔs not just 
enough to have a professional looking website to 
make a good first impression. One of your siteÔs 
primary aims must be to generate new  
enquiries, encouraging prospective parents to 
book a showround with you. 

Here are 10 top tips to help boost enquiries from 
your website:

1. Add testimonials about your service 
 
When people are unsure, they look to others 
to decide what to do. ThatÔs why social vali-
dation, in the form of testimonials, is  
so important. According to Dimensional 
Research, 90% of people who recalled 
reading online reviews claimed that positive 
reviews influenced their buying decisions. 
Therefore, the more positive testimonials you 
have on your website, the more influential 
these will be.  
 
Our digital team leader, Sam, said: ÓOther 
peopleÕs opinions will drive prospective 
parents to call. When building a website, we 
make the most of this by adding a contact 
form on the page near testimonials.Ó 

2. Use call to action buttons  
 
Call to action buttons describe what action 
youÔd like your visitor to take after visiting 
a page on your childcare website. These 
buttons should be eye-catching, with a  
simple, short instruction such as “Contact 
us”; “Book a showround” or “Find out 
more”. They should tie in with your chosen 
colour scheme but also be distinct enough 
to stand out on the page.  Why not try 
changing the colours or wording of your call 
to action button, to see which combination 
gets the best response?  

3. Include a blog or social media feed 
 
Having a blog or social media feed on your 
website will give prospective parents a feel 
for what your setting gets up to. The more 
detailed the picture you can build for parents 
of what it would be like for their child to 
attend, the easier it will be for them to make 
the decision to contact you. Make sure your 
website pages are spelling error free, as this 
will help create a professional opinion of the 
service you provide.  

4. Make good use of whitespace 
 
Whitespace, also known as negative space, 
are the areas on your website page which 
are empty. You want to give your content 
and photos some breathing room by having 
plenty of white space around them.  
However, where appropriate and relevant, 
these areas can also be used for enquiry 
forms or call to action buttons.  

5. Ensure your contact details are clear 
 
Your ‘contact us’ page should be easy to 
locate - itÔs a good idea to include this on 
your menu page so that itÔs easy to navigate 
to. Once there, you should include all the 
main contact channels your company uses. 
Add your email details, telephone, physical 
address and even links to your social media 
pages. Triple check the accuracy of these, as 
itÔs crucial these details are correct. 

 

http://boast.io/20-statistics-about-using-testimonials-in-marketing/


6. Include a visible in-page contact form
  

In one study conducted by Execute  
Marketing, they tested two identical looking 
website pages with one fundamental  
difference. The first had an in-page contact 
form, whilst the second had a button which 
then launched a contact form. After 6000 
visits - 3000 sent to each page at  
random - the page with the in-page form  
outperformed the page with the button by 
100%. i.e. twice the volume of enquiries. 
Make use of this by including a visible  
in-page contact form on your website. 

   
7. Vary the call to action location
  

ItÔs a good idea to consider all the reasons 
a visitor may want to contact you, then you 
can filter each reason down into different 
call to action (CTA) buttons. A web page 
which has several CTA buttons has a much 
greater chance of generating enquiries than 
one with only one CTA button. These can be 
placed strategically down the page, so as 
the visitor is scrolling through and reading 
your content, there are several opportunities 
for them to take action. 

8. Ensure your website has a “responsive” 
design 
 
The common phrase “Just Google it” has 
been indicative of how reliant modern day 
man is on search engines. Now, more 
than 50% of search queries globally come 
from mobile devices. So, if your website 
isnÔt accessible from mobile phones and 
tablets, then youÕll be losing a large chunk 
of potential traffic and therefore, potential 
enquiries. If your website is “responsive”, 
it will automatically resize to fit the device 
screen of the visitor.   

 You can check if your website is responsive 
here.  

9. Show off your awards  
 
Having awards and accreditations, such as 
MillieÔs mark or Ofsted ‘outstanding’, helps 
to set you apart from your competitors. If 
you have these, you should showcase these 
on your website to reassure parents of your 

professionalism. You may wish to have a 
dedicated page for these, or use the footer 
of your website. 

10. Use good quality images 
  

They say an image speaks a thousand 
words, so the images used on your website 
should be clear and of the highest quality. 
The photos you choose also play an  
important part in your design. For example, 
using human faces creates a feeling of 
trust - of course, if the people in the images 
appear likeable and trustworthy! On your 
team page, you can use images of staff to 
build rapport with the visitor.

 
Recapping on the points above:

1. Add testimonials about your service
2. Use call to action (CTA) buttons
3. Include a blog or social media feed
4. Make good use of whitespace
5. Ensure your contact details are clear
6. Include a visible in-page contact form
7. Vary the call to action location
8. Ensure your website adapts to any screen 

size
9. Show off your awards
10. Use good quality images 

Having a website is like having your very own 
online sales person, marketing your business 24 
hours a day. Using the tips outlined above, you 
can maximise the effectiveness of this Ôonline 
sales personÔ and ensure that the visits to your 
website have a higher chance of converting into 
showround enquiries.

Looking to design a new childcare website 
which incorporates all the elements above? 

Speak to our digital team today! Call  
0800 002 9242 or email contact@parenta.com. 
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https://www.executemarketing.co.uk/3-rules-for-gaining-more-enquiries-from-your-website/
https://www.executemarketing.co.uk/3-rules-for-gaining-more-enquiries-from-your-website/
http://searchengineland.com/report-nearly-60-percent-searches-now-mobile-devices-255025
http://searchengineland.com/report-nearly-60-percent-searches-now-mobile-devices-255025
http://ami.responsivedesign.is/
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How to survive the return to work after 
the summer break

After 6 full weeks off to relax and recuperate, 
heading back to school can be a nerve- wracking 
time for many. From having lie-ins and lazy days, 
the transition back to full-time work can come 
as a bit of a shock. Here, we offer 5 tips to help 
make that change a little bit easier to bear. 

1. Regulate your sleep/wake cycle

Your body has an inner alarm clock which 
helps you fall asleep at night and wake up in the 
morning. This is known as your circadian rhythm. 
When your circadian rhythm gets thrown off its 
usual pattern, you may find yourself groggy and 
unable to concentrate the next day. It can be 
easier to get back into the swing of working again 
by adjusting your sleep/wake times by 15 minutes 
a day, until your body shifts back into its usual 
term-time routine. 

2. Buy new stationary 

In terms of practical preparation, you can help get 
organised for the new term by buying yourself a 
new diary and new stationary. This will help you 
physically feel more prepared for going back to 
work and it can also be very motivational! Pens, 
colourful Post-it notes, highlighters... anything that 
puts a smile on your face is worth investing in.

3. Eat breakfast regularly

As the name suggests, breakfast provides 
a break from fasting whilst your sleep. 
Nutritionists advise that we should eat breakfast 
within 2 hours of waking. This restores glucose 
levels, which are essential for brain function, 
memory and concentration. During the summer 
break, your eating patterns may have become 
quite irregular. Do your body a favour and eat 
breakfast every day, making sure this continues 
when the new term starts. 
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4. Write a “new term resolutions” list

There are few jobs where you get a blank slate to 
work from each year, and youÔre in one of them! 
No matter how experienced you are in your role, 
there is always something to reflect and improve 
upon. Consider what achievements and progress 
youÔve made during the last year, and ask 
yourself what youÔd like to aim for in the coming 
year. Write your list of goals down and put it 
somewhere youÔll see every day. 

5. Have a positive attitude

The thought of your summer break coming to an 
end and having to return back to work can bring 
mixed emotions. However, if you start the new 
term in a negative frame of mind, it can make 
your first day back worse than youÔre imagining 
it be. Instead, focus on the elements youÔre really 
looking forward to, such as being reunited with 
your colleagues after the long break and the 
excitement of welcoming all the new children. 

With the summer break almost at an end, itÕs 
important to make the most of the time you have 
left off and treat yourself to something relaxing. 
When you start the new term, itÔs important to feel 
recharged and ready to hit the ground running! 
Indulge in a spa day, meet up with friends, or do 
whatever it is that makes you feel happy 
and energised. 



When a child engages in challenging  
behaviour which interferes with their own learning 
or that of their classmates, it must be managed 
accordingly. If left unchecked, it can deprive that 
childÔs peers of the right to enjoy a safe and 
orderly learning environment. This is easier said 
than done, however! Especially when you  
consider that all children have differing attention 
spans, unique needs and may display  
different behaviours. 

There is a whole spectrum of challenging 
behaviour, but this typically falls into 6 categories: 
 
1. aggressive behaviour - such as biting,  

kicking and scratching
2. destructive behaviour - including damage 

to toys and furniture
3. disruptive behaviour - which can include 

verbal abuse and non-co-operation  
with instructions

4. stereotypical behaviour - especially in 
children with learning disabilities or autistic 
spectrum disorders (repetitive vocalisations 
and ritualistic hand movements)

5. self-injury - including head banging, head 
punching, scratching and poking

6. withdrawn behaviour - a tendency for  
children to avoid the unfamiliar, either  
people, places, or situations. 

A childÔs behaviour can also be affected by not 
having enough sleep or food. They may be thirsty. 
So, by having good relationships with parents and 
finding out any factors which may affect a childÔs 
behaviour, this helps you to support the child 
throughout the day. For example, you can have 
water out all through the day for the child to drink 
when they want to. If they have suffered from lack 
of sleep, they may need to have an hourÔs nap or 
to do quiet activities such as reading, drawing or 
painting rather than being physical. 
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How to manage challenging behaviour
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What causes challenging behaviour?

Challenging behaviour can have a root cause in 
a number of different areas and the more that 
is known about that cause, the easier it is to find 
a solution to it. Again, there are broadly 5 main 
causes for challenging behaviour:  

1. If a child is struggling to communicate their 
needs or wants to others, for example if they 
have a speech impediment or a learning 
disability, they may resort to inappropriate 
behaviour to express themselves. 

2. Environmental factors such as certain 
noises, temperature and invasion of privacy/
space may cause children to display chal-
lenging behaviour. This is often true of chil-
dren who have autistic spectrum disorders. 

3. Some children are seeking attention - it may 
be that they have resorted to this behaviour 
in the past to get what they want. Children 
may seek positive or negative attention,  
depending on learned patterns  
of behaviour.

4. There may be an underlying medical reason 
for some childrenÔs behaviour, for instance, 
children with autistic spectrum disorders 
may perform repetitive or ritualistic  
behaviours such as ordering, arranging, 
counting, or touching/tapping.

5. Some children who come from  
socio-economically deprived backgrounds 
may display challenging or anti-social  
behaviour as something which they have 
learnt from family members. 

We interviewed Chantelle* and Amy*, who are 
both teaching assistants, to ask them how they 
deal with challenging behaviour. Amy works with 
children from 4-7 years old in an infant school 
and Chantelle with 6-8 year old children in a 
special needs school. 

What kind of challenging behaviour do you 
encounter working with children?

Chantelle: ÓI encounter various challenging 
behaviours such as biting, hitting, scratching etc. 
Defying instructions, damaging/breaking  
property, head banging, refusal to walk or stand.Ó

Amy: ÓLow level behaviour such as talking whilst 
the teacher is talking or calling out without putting 
hand up, name calling or ignoring instructions. I 
also encounter higher level challenging behaviour 
such as walking out of class, running in corridors, 
throwing objects across the room, punching/
kicking other children, swearing. This is extreme 
behaviour and is only actioned by a handful  
of children.Ó
 
 
What strategies do you follow to manage this?

Chantelle: ÓWe use strategies such as a daily 
schedule for each child - they thrive on structure. 
We make sure to get to know the children so 
we can identify and avoid 'triggers' of behaviour 
before it starts.Ó  

Amy: ÓFor low level behaviour, we use a traffic 
light system where ÔredÔ behaviour means the 
child will miss break time or be sent to speak 
to the head/deputy head teacher. For ÔorangeÔ 
behaviour, they get warnings, and reminded of 
expectations and good/bad choices. 

ÓStrategies for dealing with higher level  
challenging behaviour will involve: individual  
behaviour plan detailing agreed strategies,  
building good relationships with the children, 
listening to them, getting other agencies involved 
and regular contact with parents.Ó
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How do you cope with any negative emotions/
stress as a result of the environment you  
work in?
 
Amy: ÓI ask for help from colleagues and  
transfer the child to another adult if things  
become too stressful. Also, IÔd advise talking to 
your colleagues.Ó

Chantelle: ÓWorking as a team is always much 
easier and effective. I talk through situations with 
my colleagues and remember that there will 
always be good and bad days.Ó

When it comes to managing challenging  
behaviour, is there anything you should avoid? 

Amy: ÓAvoid thinking that all children respond 
to the same sanctions or rewards. No one child 
is the same. Also to avoid thinking you know it 
all - children surprise you every day! Finally, I try 
not take a child's behaviour personally, children 
respond differently to different adults.Ó 

Chantelle: ÓGetting to know each individual child is 
the most important thing in my opinion. That way, 
you can identify and avoid triggers of challenging 
behaviour. You should also adapt your approach 

depending on which child you deal with. Some 
need talking to calmly, whilst others need a stern 
voice to get their attention. Working as a team is 
brilliant to find which approach works best.Ó

Additional tips from Parenta assessor, Claire: 

¥ Most of my settings use praise - so praise 
the good and try to ignore the bad as long 
as the child isnÔt hurting anyone.

¥ All practitioners should make sure theyÔre 
good role models for the behaviour theyÔre 
trying to promote, as children copy what 
others do.

¥ Some settings get the children to think about 
how theyÔd feel if someone did to them what 
theyÔd just done. 

¥ IÔve also seen visual boards used - so  
the childrenÔs names will all start on the 
ÔsunshineÔ and if they arenÔt good, staff move 
their name onto the ÔcloudÕ but the children 
can work to come off the cloud and back 
onto the sunshine.

*Not their real names, for reasons  
of confidentiality. 



                                      The Food Teacher, Katharine Tate, has  
                                      worked as a teacher and education  
c                                    consultant internationally in primary  
                                      and secondary schools for over 20 years. 

                                     Qualified as a registered nutritional  
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Healthy’ and ‘No Kitchen Cookery or Primary Schools’.

For more information, visit her Facebook page, follow her on 
Twitter or email her at thefoodteacheruk@gmail.com Visit www.
thefoodteacher.co.uk for more low sugar recipe ideas and sub-
scribe to The Food Teacher newsletter.
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            Kathryn Stinton is a specialist early years  
             teacher and trainer who has worked with          
            children for nearly 25 years, including 10  
            years as an Area SENCO. She is an ELKLAN  
            Speech and Language Trainer and regularly  
            writes and delivers courses for early years  
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visit her website for more information.
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             Helen Garnett is a mother of 4, and a  
             committed and experienced Early Years  
             consultant. She co-founded a pre-school in  
             2005 and cares passionately about young  
             children and connection. As a result, she  
             has written a book, 'Developing Empathy in  
             Preschool Children: a handbook for  
             Practitioners', out in October 2017. She has 
also co-written an Early Years curriculum and assessment tool, 
at present being implemented in India. Helen is also on the Think 
Equal team, a global initiative led by Leslee Udwin, developing 
empathy in pre-schools and schools across the world.

Article: How early adversity affects a child’s future prospects

                                      Tamsin Grimmer is an experienced early  
                                      years consultant and trainer and parent  
                                      who is passionate about young children’s  
                                      learning and development. She believes  
                                      that all children deserve practitioners who  
                                      are inspiring, dynamic, reflective and  
                                      committed to improving on their current  
                                      best. Tamsin particularly enjoys planning 
and delivering training and supporting early years practitioners 
and teachers to improve outcomes for young children.

Follow Tamsin on Facebook, visit her website or email  
tamsingrimmer@hotmail.co.uk

Article: The schema conundrum!

                                  Jo Morris has been in Early Years for 21  
                                     years; she holds the NNEB Diploma and  
                                     has worked as a nanny and cr�che  
                                     manager, working at sporting events across  
                                     Europe and the Middle East. 

                                     For the past 9 years, she has been the  
                                      manager of a large PVI setting, gaining her 
Early Years Degree in 2015 and setting up a new company to grow 
the business. 

Supporting practitioners is a key part of this and as such she is the 
spokesperson for Champagne Nurseries on Lemonade Funding, a 
campaign group supporting the sector by calling for a change in 
the legislation around the 30 hours ‘free’ childcare policy.
You can contact Jo at jo@champagnenurseries.com 

Article: Settling in at Playsteps
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The settling in process at Playsteps begins at the 
very first contact from the parent. The relationship 
that we build with families starts with that first 
email or phone call; first impressions go a very 
long way.

During show rounds we explain what we do 
and some of the reasons why. For example, 
when explaining the key carer system we mention 
attachment theory and its importance to the 
children, especially in their first few weeks, but 
also ongoing throughout their time with us.

Every parent/carer has an initial visit which is 
when they come in to spend an hour or so with 
their child's key carer, chatting about their child 
and getting to know their key carer. After that, the 
child comes in for at least 2 more visits, but up to 
as many as we and the parents feel they need. 

We give parents a Starting Point to complete so 
that we know approximately where their child 
is in the EYFS and can begin supporting their 
development from the outset. Although, for us, 
helping the children to become settled and happy 
at nursery is our number one priority in those first 

few weeks.

In the first few weeks, the child will spend as 
much time as possible with their key carer. We 
make sure that we have the things that we know 
they like - a favourite story or teddy can be a 
massive help.

Our routine helps too. The children quickly begin 
to understand what is happening because we 
follow a similar routine every day. This familiarity 
is really important.

We always encourage our parents to call or 
email as much as they like to see how their child 
is doing. We don't take the key carer away from 
the child to speak to the parent as that can be 
unsettling for them. But, for mum or dad, a quick 
chat to see how they are doing can really help. 
We are always honest, children don't always 
settle immediately so we reassure parents that 
that's perfectly normal and that their child will 
get there.
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Settling in at Playsteps 
By Jo Morris



There are two key things that we never lose 
sight of. Firstly, for a parent, leaving their child at 
nursery is a huge deal.

I know that their child will be well taken care of 
because I see it happening all day every day. 
I know they can trust our team because I have 
worked alongside them for 9 years, but the 
parents haven't. So, it's vital that we focus on 
supporting parents in those first few weeks 
because children very quickly pick up on stress or 
anxiety in their parents which in turn can make 
them reluctant to come to nursery.

Secondly, we remember that when a child starts 
nursery, they are the only person who doesn't 
know why they are there.

We know why they are with us and so do their 
parents, but they don't. That's really key for us. 
Imagine a situation where you are told you are 
going into a room full of people you don't know, 
your questions would be: Why? Who are these 
people? What am I supposed to do? How long 
will I be here? Children feel all of that too; it's our 
job provide as much comfort and reassurance 
as they need until they begin to understand the 
answers to these questions.

We are about to open a new nursery so I've been 
thinking about how to settle the children in as they 
will all be new. They wonÔt have the other children 
who know exactly what to do and can be their 
buddy in the first few weeks, so we will have to 
make sure that we don't make too many changes 
in those first few weeks so that things quickly 
become familiar. 

We'll also ensure that we have very familiar 
resources for them. For example, the role play 
area is set up as a kitchen, we have dinosaurs, 
train tracks, sand and water, a dolls house 
and lots of small world figures. We have lots of 
unusual resources too but these are mixed in 
with very familiar things to help the children feel 
comfortable.

A focus on that vital settling in period is so 
important because it sets the tone for the child's 
time with us. The quicker we can help the child 
and their parents to feel happy and settled, the 
better for everyone.
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Would you like your setting to  
feature in our next edition?  
 
Let us know!

@TheParentaGroup

@TheParentaGroup
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Top tips for SENCOs
By Kathryn Stinton

If youÔre an Early Years SENCO, youÔre in a position 
to make a huge difference to the children and 
families you work with as well as empowering 
colleagues and influencing practice within your 
setting.  However, there can be challenges for 
every SENCO and the start of a new term provides 
an ideal opportunity to reflect on your role.   

These tips should help:

1.  Does your SENCO job description need 
reviewing?  ItÔs best to do this on an annual basis, 
alongside regular supervision which is a statutory 
requirement of the EYFS.  SENCOs can only fulfil 
their role effectively if they have support from their 
line manager, this should include being given 
non-contact time.

2. Ensure all practitioners within the setting 
understand their role in identifying and meeting 
the needs of children with SEND. You might like 
to use this twenty minute true/false webinar I 
recorded as a staff development tool which takes 
you through the statutory requirements.

3. The information you gather from parents/carers 
as part of your induction process is invaluable 
in supporting the Key Person to identify a childÔs 
interests and stage of development, so take time 
to reflect on this process. Does it provide the 
evidence you need?  Taking time to build up trust 
will also help if you need to raise concerns about 
a childÔs development at a later stage. 
  
4. Think about how you organise paperwork 
for children with SEND in your setting.  Are your 
colleagues aware of whatÔs involved in the 
Graduated Approach and are they familiar with 
the targets/outcomes set for individual children 
they are working with?   

5.  Do your colleagues have a good 
understanding of typical child development?  This 
is essential if they are to identify possible delays 
in a childÔs development.  This A4 poster from the 
charity Contact a Family provides a quick overview 
and you can use the Early Years Outcomes and 

the Every Child a Talker Monitoring Tool.  Once 
a term, IÔd recommend that you ask each Key 
Person if they have concerns about any childÔs 
development and offer support around further 
observations and assessments.

https://www.youtube.com/watch?v=L0ICRpYSoYA
https://www.cafamily.org.uk/media/736642/developmental_delay_poster.pdf
https://www.foundationyears.org.uk/wp-content/uploads/2012/03/Early_Years_Outcomes.pdf
https://www.foundationyears.org.uk/2011/10/every-child-a-talker-child-monitoring-tool/
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6. Are you aware of sources of further support for 
yourself, colleagues and parents/carers?  Your 
online Local Offer provides information about 
voluntary and statutory services available for 
families, including referral forms and criteria. You 
can find your Local Offer here. 

7. Are you aware of sources of funding for 
children with SEND who attend your setting?  
If children are in receipt of Disability Living 
Allowance (DLA) you can access the Disability 
Access Fund which is £615 per year. Further 
information will be available from your Local 
Authority.   Each Local Authority should also have 
an Inclusion Fund; you can find further information 
about this here. 

8. Do you link with other setting-based SENCOs?  
This can provide you with invaluable opportunities 
to discuss local referral systems and issues and 
perhaps pool budgets to organise CPD.  Local 
professionals might consider speaking for no cost 
if you can gather together enough SENCOs to 
justify their time, thereÔs no harm in asking!  

9. Access free online SEND training from 
organisations such as NDNA and NASEN.  IÔd also 
recommend following Foundation Years on Twitter 
or Facebook as they post regular updates.  

10.  Most importantly, remember that your role 
as SENCO is to support and advise colleagues. 
ItÔs not to do everything for them. The childÔs Key 
Person has far more knowledge of the child than 
you and they will have built up a partnership with 
the parent/carer.   

Have a wonderful term and, at times of stress, 
try to remember how lucky we are to work in an 
environment which is never boring, where we 
have the power to literally turn a life around and 
set a child and family on the road to success.  

http://www.thelocaloffer.co.uk/the-local-offer-by-local-authority
https://www.gov.uk/government/publications/early-years-business-sustainability-guides-for-providers/extra-sources-of-income-for-early-years-providers#disability-access-fund-daf
http://www.ndna.org.uk/NDNA/Training/Free_SEND_courses_and_quizzes_NDNA.aspx
http://www.nasen.org.uk/early-years-send-resources/
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Back to nursery
By Katharine Tate

As the summer holidays come to an end and 
the darker mornings and evenings set in, itÔs a 
great opportunity for parents/carer to establish 
some new routines around nutrition to support 
concentration, focus and optimal immunity at the 
start of the new school term. With some planning 
and preparation factors such as a nutrient dense 
breakfast, quality packed lunch and blood sugar 
balancing after nursery snacks, you can help 
make the transition into the new academic year 
significantly easier for everyone. Share some of 
these top tips with your parents.

Breakfast like a king

Breakfast really is a must for everyone but most 
significantly for children, whose growing bodies 
and brains need constant refuelling of essential 
nutrients. Research about the importance of 
breakfast highlights childrenÕs improved focus, 
concentration, cognition and overall behaviour. 
To maintain a stable mood and focus we need to 
choose foods that will support a gradual rise in 
blood sugar rather than provide a Ôquick spikeÔ. 
This gradual rise will help to sustain our energy 
levels and concentration until the next mealtime. 
Not only does this impact on behaviour and 
learning, it also affects appetite, cravings 
for sweet foods and impacts on weight 
management.  The key to blood sugar levels 
and a ÔhealthyÔ breakfast is including protein 
and fibre. 

Some great well-balanced options include: 
wholegrain toast and eggs (scrambled or 
poached), mini frittatas with mushrooms and 
tomatoes, smoked salmon and scrambled 
eggs, fresh fruit salad, natural Greek yoghurt 
and seeds, porridge oats with berries and seeds, 
home-made muesli/granola (including nuts, 
seeds, oats, quinoa flakes, coconut flakes, millet 
flakes, dried fruit and serve with yoghurt or milk 
with fresh berries or chopped apple) or 
home-made pancakes with yoghurt and 
berries or scrambled egg and mackerel.
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Pack a healthy lunch

Whether you have opted for nursery dinners, 
packed lunch or a combination across the week 
itÔs important to be aware of the food your child is 
consuming. If you have opted for nursery dinners, 
talk about menu choices with your child/children 
each day to support them to increase variety 
across their diet. Packed lunches like breakfast 
need to ensure blood sugar balance to sustain 
energy and concentration across the afternoon. 
Protein and fibre are again key. 

Some great well-balanced options include: 
wholegrain carbohydrates such as bread or oat 
cakes, good quality protein (beef, cheese, cottage 
cheese, hummus, chicken, home-made mackerel 
pate, tuna with natural Greek yoghurt or falafel), 
vegetables (carrot, celery, cherry tomatoes, 
cucumber, peppers, spinach) and fruit 
(strawberries, blueberries, kiwi, small apple, 
pear). Try to avoid processed and high sugar 
foods such as salami, pepperoni, ham, muesli 
bars, biscuits, cakes and sweetened yoghurt. 

Snack attack!

The nursery gate pickup is often the time of day 
when children can show signs of low energy 
and blood sugar. As children get older, they can 
balance this better and easily wait till they get 
home, but often when they are younger even the 
walk home can be draining. If you choose to take 
a snack to pickup, keep blood sugar balance in 
mind. Protein and slow release carbohydrates will 
help children regain energy gradually and can 
then see them through till tea-time. 

Some great well-balanced options include: 
apple and cheese, grapes and mixed seeds, oat 
cakes with cottage cheese/cream cheese and a 
plum, hummus and vegetable sticks, berries or 
Greek natural yoghurt.

Helping parents give some thought to what their 
child eats and when can make a huge difference 
to the start of the new school year. These tips can 
also help support a good routine and alongside 
factors such as getting some daily fresh air, 
exercise and enough sleep, children will be better 
prepared this September.



24

The schema conundrum!  

Have your ever noticed a child lining up their toys 
or spinning around in circles?  Or that a child is 
often more interested in a cardboard box, rather 
than the gift that was in it?  Perhaps you are  
perplexed by the toddler who repeatedly throws 
their cup from their high chair?  

Children do many puzzling things and will often 
repeat these behaviours.  It is highly likely that 
these behaviours are schematic.  In my new book, 
Observing and Developing Schematic Behaviour 
in Young Children, I unpick the most common 
schemas and provide ideas of how to extend 
childrenÔs learning based on their schematic  
interests.  I also consider children whose  
behaviour may be misinterpreted as challenging 
when it could simply be schematic.

When looking at schema theory, I have stripped 
back the technical language that is often used to 
describe schemas, and instead focus on  
interpreting observations of children who are 
engaged in schematic play.  

I consider the following 12 common schemas, 
listed here with some examples: 

1. Connecting - joining and connecting  
toys together

2. Containing - filling and emptying boxes  
and bags

3. Core and radial - creating shapes which 
involve circles and lines

4. Enclosing - climbing into boxes or fencing in 
their toys

5. Enveloping - hiding under blankets and 
covering themselves up

6. Going through a boundary - playing with 
doors, windows or going through  
play tunnels

7. Orientation - lying upside down or looking 
through their legs 

8. Positioning - lining up toys or sorting objects 
by size, colour or shape

9. Rotation - spinning and rolling toys 
or themselves

10. Trajectory - throwing things or dropping toys

11. Transforming - mixing food together or 
mixing sand and water

12. Transporting - moving toys around in  
buggies, trolleys or pushchairs

For each of these schemas, I include case studies, 
interpret the observations and share practical 
ideas for how to use this information to extend 
each schema and aid children's learning,  
development and play. 

By Tamsin Grimmer

https://www.amazon.co.uk/Observing-Developing-Schematic-Behaviour-Children-ebook/dp/B06X6MCCJB/ref=dp_kinw_strp_1
https://www.amazon.co.uk/Observing-Developing-Schematic-Behaviour-Children-ebook/dp/B06X6MCCJB/ref=dp_kinw_strp_1
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Three year old Katie loaded up the pushchair 
with several bags at once and moved around the 
nursery.  She was containing and enjoyed the 
process of putting things in the various bags  
that she hung on the pushchair. Katie was  
investigating concepts relating to volume and 
capacity. How much will fit in this bag? Will this 
toy squeeze into that backpack? These ideas will 
also support her in her developing understanding 
of spatial awareness and size.

Carlos lined up the cars side by side on the car 
mat.  He was very purposeful and methodical 
about where he placed each car and showed little 
interest in ÔdrivingÕ the cars around.  This is  
evidence of a positioning schema.  Each car 
needed its own space and Carlos was paying  
attention to detail in his play.  A practitioner  
working with Carlos extended his interest in  
positioning cars by building a garage with him  
out of a shoe box, so that Carlos could place  
each car in a parking space.

In my chapter about reinterpreting behaviour in 
the light of schemas, we meet several children 
whose behaviour could be viewed as challenging.  
For example, Jack, who likes to knock down other 
childrenÔs towers.  I suggest that schemas provide 
a new lens with which to view these children and 
in doing so, redirect them into more  
worthwhile endeavours. 

It would be easy to become concerned about the 
destructive nature of JackÔs play, however, Jack 
could be investigating disconnecting, which links 
with the connection schema, and also enjoying 
the trajectory movement involved with knocking 
down the towers.  With this is mind, we can play 
alongside Jack building towers specifically for 
him to knock down and encourage him to play 
stacking games such as Jenga.  We could redirect 
JackÕs attention into activities involving trajectory 
movement or connecting and disconnecting 
which might capture his attention. We can also 
work alongside Jack to help him to understand 
how the action of knocking down a tower impacts 
on the other children.   Using schemas to  

reinterpret childrenÔs challenging behaviour gives 
us, as practitioners, another tool for our toolbox.
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How early adversity affects a child’s  
future prospects

Early adversity derails lives. It is linked with 
unemployment, lower income, diminished health 
and early mortality, not only during a single 
lifetime, but also through the generations, due 
to permanent neural changes caused by toxic 
stress. By recognising the signs of early adversity 
and acting fast, we help not just one child, but 
generations to follow. 

There is one major challenge. Public and 
professional understanding on these findings 
is limited. ChildrenÔs behaviour is seen as the 
prime concern, rather than the conditions that 
shaped the behaviour. Positive behaviour 
support is effective for many pre-school children 
but not always for those who have experienced 
early adversity.  Early adversity restricts the 
development of self-regulation, critical thinking, 
creativity and organisational skills, the 
accumulated skills that create an attentive, 
connected child. 

On the African plain, if we meet a lion, our bodies 
release adrenalin, along with cortisol, the stress 
hormone. Adrenalin and cortisol combined dilate 
our pupils, make our hearts race and send blood 
to muscles, readying us for fight and/or flight. 

Children living in adverse conditions (neglect, 
abuse, extreme poverty, bereavement/living with 
those suffering from addiction/mental illness, 
etc.) are in a constant state of stress arousal.  
Cognitive skills are repeatedly turned off because 
the child does not need to think or to learn during 
adversity. They are too busy surviving. Such 
emergency responses are activated over and 
over as the child encounters additional stress. 

This is a disaster for the young brain.  Repetition 
of the emergency responses creates negative 
pathways in the brain, which then become 
embedded. As a result, such children are 
viewed as ÔdifficultÔ when in reality they are 
on Ôsurvival modeÔ. 

The knock-on effect is that chronically 
stressed children are 32 times more likely to 

have learning difficulties than unstressed 
children. What happens then? Too often the 
educational system excludes these children from 
pre-school or school, unable to deal with such 
extreme ÔbehaviourÔ. 

Despite extensive and conclusive research into 
early adversityÔs grim consequences, there is an 
unwillingness to invest in early intervention. Our 
education system supports late intervention, even 
though it Ôrarely turns lives round.Ô  We currently 
spend £22.5 billion on poor mental health in this 
country and the bill is rising each year. 

Early intervention is critical, transformative and 
effective because it tackles issues such as stress 
in their infancy, before the long-term effects can 
take their significant hold.

By Helen Garnett 
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What can YOU do? 

First of all, spread the word.  Children with 
Ôbehavioural difficultiesÔ may be suffering from 
acute, long-term stress. These children arenÔt 
ÔnaughtyÔ. Ongoing stress has weakened them 
to the point of sickness. 

Secondly, we observe the child with suspected 
chronic stress. Here is a list of typical behaviours 
displayed. Some of these look like ÔnormalÔ  
behaviour. When we find some or all of these 
behaviours in one child, we need to act fast. 

The chronically stressed child: 

¥ gets anxious when the main carer leaves
¥ seems absent, with little or no energy
¥ does not like to try new things. 
¥ is unnerved by setbacks
¥ gives up easily
¥ finds it hard to concentrate
¥ attempts to join in play but gives up easily
¥ prefers to play alone, withdrawing from 

other children
¥ is often tearful, clingy or restless
¥ is prone to angry outbursts
¥ does not spontaneously  

volunteer information

Once we have identified the stressed child,  
what next? 

We connect with them. All young children need  
Ôserve and returnÕ within loving relationships. 
If these vital interactions are missing or 
unpredictable, the brain cannot develop 
positive connections. Replenishing these 
interactions is vital. 

This is hard work. A stressed child is in a high 
state of anxiety, and the slightest negativity will 
set off their emergency responses.   The calm 
presence of a practitioner can reduce the levels 
of cortisol over the day, allowing the child to 
participate in simple playful learning. 

Be patient and have empathy. Keep connecting. 
Smile. Hug. These small gestures of connection 
go a long way towards restoring normal cortisol 
levels, allowing the child the chance to learn 
essential life skills for the future. These moments 
of normality have the power of restoring the 
capacity to learn. 

This is early intervention at its most powerful. Give 
it a go today. 
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Islamic New Year 

On 21st September 2017, Muslims 
across the world will celebrate the Islamic 
New Year.  

The Islamic New Year (Al-Hijra) marks the 
beginning of the first month of the Islamic 
lunar calendar. This is called Muharram, 
meaning ÔforbiddenÔ, and is the second 
most holy month of the Islamic year 
after Ramadan.

Muharram is seen as a time for 
self-reflection, historical awareness, 
prayers and fasting. The New Year also 
commemorates the emigration of the 
prophet Muhammad from Mecca to Medina, 
known as the Hijra, giving the day its name.

There are no specific religious rituals to 
mark the occasion, however many Muslims 
think about the general meaning behind 
Hijra and see this as a good time for 
making resolutions.

Dates for your diary – September 

International Day of Charity – 5th September 

International Literacy Day – 8th September

Teddy Bear Day – 9th September 

Roald Dahl Day – 13th September 

Islamic New Year – 21st September 

Autumn Equinox – 22nd September 

Jeans for Genes – 22nd September 

World Heart Day – 29th September 
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Autumn Equinox

The Autumn Equinox (also known as Mabon or Harvest Home) is a Pagan festival which is celebrated 
when day and night are of equal duration. For those who celebrate this festival, itÔs an opportunity to 
give thanks for the earthÔs abundant harvest and to literally and figuratively Ôreap what you sowÔ. 

Up until 22nd September, the hours of daylight are greater than the hours from dusk to dawn. But after 
this point, the reverse holds true. The Autumn Equinox marks the change in season as summer ends 
and autumn begins. 

There are many ways to celebrate and this can include: 

1. Capturing the change in seasons 
 
The Autumn Equinox is a time for creative 
inspiration, as the change in seasons can be 
captured with writing and photographs.  You 
could assemble apples, leaves, pinecones 
and root vegetables to draw or create 
artwork with the children. Objects with the 
colours of gold, orange, red, bronze, and 
rust tie in with the Autumn Equinox theme.  

2. Giving to those less fortunate 
 
Many Pagans count this time of year as  
a time of thanks and blessings and because 
of that, it seems like a good time to give to 
those less fortunate. Why not ask parents to 
bring canned food or other  
non-perishable items to donate to a local 
food bank or homeless shelter?

3. Getting into garden care 
 
After summerÕs harvest, your garden area 
may need some care to prepare it for the 
colder months ahead.  It's the ideal time 
to plant some crops which flourish during 
autumn or even into winter, such as broad 
beans, asparagus, onions, spinach and 
cabbage. 

Has your setting got any celebrations lined up 
for the month of September? 

Share some photos of your event by sending 
them to marketing@parenta.com!

Or tag @theparentagroup on social media. 

http://www.parenta.com/aboutthetrust/
http://www.parenta.com/aboutthetrust/
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In the year 2015/16, the Government recorded 
131,000 apprenticeship starts in England for 
Health, Public Services and Care. This number has 
risen steadily every year from 2009/2010, when 
there were 44,000 apprenticeship starts.  

Apprentices can provide a wealth of benefits to 
your business including enhanced productivity, a 
boost in team morale, and filling skill gaps in your 
workforce. Making sure they get the right amount 
of care, training and attention from all parties 
including their colleagues, the business itself, their 
training provider and assessor is paramount. 

So, how can you ensure your apprentice settles in 
quickly, learns the ropes fast and develops within 
your organisation? Read on...

1. Provide a thorough induction process 
 
You should have an induction process  
which shows, at least, what the first week 
has in store for your apprentice. The  
induction schedule should include what 
training theyÔll attend, the people theyÔll 
spend time with, and how the rest of their 
time will be structured. It can help to  
timetable this out with your team and  
agree upon suitable times for activities  
to take place.  

2. Give them an overview of their role 
 
Help the apprentice understand what  
duties theyÔll be responsible for and who 
theyÕll be reporting to as their line manager, 
especially if they need to report any  
problems theyÔre having. It can be helpful  
to give them an overview of where their  
role sits within the wider context of the 
business, too.

How can you help your new apprentice  
settle in quickly?

C:\Users\NMacDonald\Downloads\SN06113 (1).pdf
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3. Run through practical advice  
 
On their first day, give the apprentice a  
tour of the workplace so they know from 
a practical perspective where everythingÔs 
located. They should also be given guidance 
in terms of when to take breaks, working 
time and dress code - plus any other  
necessary information they should be aware 
of such as your fire evacuation procedure.   

4. Beware that extra support may be needed 
 
Your apprentice may be a recent school 
leaver with hardly any work experience, or 
they may have a specific learning disability. 
This should be considered as part of their 
training and extra support given accordingly 
- it could mean that one on one coaching is 
needed or that learning styles/materials are 
adapted to suit your apprenticeÕs needs.   

5. Match your apprentice with a buddy 
 
Finding a colleague who can be your 
apprenticeÔs designated ÕbuddyÕ can work 
wonders for their integration into the team. 
The role of the buddy will be to provide help 
for any issues which may arise during the 
course of the apprenticeÔs day, as well as 

helping them feel less isolated as a new 
member of the team. 

Many new apprentices will be school leavers 
and, therefore, relatively new to the workplace 
environment. The things your other staff members 
already know about how to behave and following 
the workplace rules will be unfamiliar territory for 
them. Therefore, good management and support 
of your apprentice is the key to helping them 
settle into the role and progress well. 

You should capitalise on the fact that your 
apprentice has chosen this role for themselves 
and is committed to learning how to progress 
in the sector. With the right structure and 
supervision, they can become a real asset to 
the company and a very employable and 
well-rounded working professional. 

Looking for an apprentice to join your team? 
We can help find one for you! Contact our 
recruitment team today on recruiter@parenta.
com, call 0800 002 9242 or fill in our  
enquiry form.  

http://www.parenta.com/childcare-courses/training-enquiry/
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Starting an apprenticeship? Here’s a few 
tips to help you succeed

It can take time to settle into any new role - with 
so much information to absorb and new people 
to meet, itÔs natural that you might be feeling a 
little nervous about it!

To start your apprenticeship off the right way, it 
can help to be prepared. From making a good 
first impression to knowing what will be expected 
of you in your day-to-day role, there are lots of 
things you can do to make the most of your 
new position. 

Here are some top tips to help you find your feet:

Get organised

If youÔre prone to losing items just as youÔre 
stepping out the door, it can help to have 
everything ready the night before. Prepare your 
lunch, iron your outfit and place items like your 
keys and purse together so you can grab them 
easily on your way out. 

Knowing that everything you need is ready for the 
morning will also help you sleep better, as you 
wonÔt have a long list of things to do as soon as 
you wake up.

Give your new colleagues a chance

Whenever you meet a new group of people, 
you may find that you donÔt instantly get on 
with one or two of them. However, you need 
to remember that youÔre part of a team and 
everyone is expected to support one another 
and get along, regardless of personal feelings 
or disagreements. 

As you settle in, your first impressions of some of 
your colleagues may change and you may grow 
to like them. Be patient and give it time. 

Put your health first 

When youÔre working and studying, itÔs easy to 
neglect healthy habits like doing regular exercise 
and getting a good nightÔs sleep. Make sure 
you maintain a balanced lifestyle so that you 
have plenty of energy to give your best to your 
apprenticeship.  

ItÔs important to eat three meals a day and to 
include a minimum of five vegetables and fruit 
in your daily intake. ItÔs also important to stay 
hydrated - you can do this by drinking at least 8 
glasses of water throughout the day.

Go easy on yourself

One of the main reasons people get anxious 
about starting their apprenticeship is the thought 
of messing up. You may struggle to remember 
someoneÔs name or forget what youÔve been 
asked to do. In those first few weeks, you may
like to have a little notebook with you to jot 
information down.

If you do something wrong, just think: will it matter 
in a few weeks or months? If youÔre committed 
to your apprenticeship, this is whatÔs likely to be 
remembered, not if you forgot someoneÔs name 
after youÔve met them! 
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Prepare for your observations

Your assessor will send a plan through before 
they visit you, so that youÕll know exactly what 
they want to observe you doing. By having the 
plan in advance, you can prepare thoroughly for 
the assessment. You can print the plan off and 
have it with you throughout the observation. 

ItÕs a really good idea to write yourself notes to jog 
your memory through the assessment. If the plan 
has questions to answer, you could write these 
out before the visit and discuss the answers at 
the visit.  By having the plan in advance, you can 
also query anything youÔre not sure of with your 
assessor before the visit.

Your assessor is there to support you through 
your apprenticeship and theyÔll be available by 
phone and email during your training. If youÔre not 
sure about any aspect of your course, make sure 
you tell them as this is their job to help you.

Set aside time to complete assignments

During your apprenticeship, youÔll be expected to 
complete a new learning task every month. So, 
even though you may be working full time, youÔll 
be expected to take full responsibility for your 
learning and set aside time to study. 

ItÕs a good idea to set aside at least one hour per 
day to dedicate towards your apprenticeship. That 
way, you can spread the studying out rather than 
trying to fit it all in the day before the assignment 
is due in. If you do this Monday-Friday, youÔll then 
have Saturday and Sunday to relax and enjoy!  

Ask if you’re not sure 

As a new apprentice starting out, you wonÔt know 
how to do your role straightaway, and there may 
be times when you need to ask for help. Your 
colleagues will be a great source of support, so 
make sure you ask them about anything youÔre 
not sure of. 

The policies and procedures of the setting are 
a really useful source of information, too. Look 
around the walls of the setting and in the staff 
room, as you may find some really helpful 
information displayed which could help you in 
your course. You could also contact your assessor 
as theyÔre there to support you with anything 
youÔre unsure of.

Thinking of starting an apprenticeship? Speak 
to our recruitment team today for help and 
advice about your future career. 



In a nutshell: Acorns Nursery

Acorns Nursery is a 50 place setting based in 
the grounds of Oaklands College, St Albans. 
The setting provides day care for children from 
the ages of 3 months to 5 years. As well as 
caring for the children of college students and
employees, it also cares for the children of local 
families. We interviewed Wendy Taylor, the 
nurseryÔs manager and a former Chief Examiner 
for CACHE, to find out more about how the 
setting runs.
 
Why was Acorns Nursery established?

Acorns Nursery is part of Oaklands College. It was 
originally established to provide childcare and 
education for the children of college staff and 
students. This enables many students to 
attend courses that they would not normally be 
able to do and supports staff with an on-site 
establishment. Places are also available to the 
public and Acorns is popular with parents who 
appreciate the rural surroundings of the campus 
and the facilities that are available.
The nursery also provides a training facility for 
college students on childcare placements.

What is the nursery’s ethos and what values 
does it promote?

We have a nurturing and respectful ethos, 
promoting children and staff well-being, and a 
positive self-esteem. Many staff are trained to use 
the Positive Behaviours strategy to empower 
children to take care of themselves. Staff are 
mentored to be reflective practitioners and the 
management team encourage a continuous cycle 
of improvement through supervision, training, 
and mentoring. 

What aspect of the nursery are you most  
proud of?

The nursery recently achieved an Ofsted 
ÕOutstandingÕ grade and we are all 
immensely proud of that. We put up a banner 
and will probably keep it up for a long time! The 
whole staff team work very hard to achieve best 

practice throughout the day and I am very proud 
that their achievements are officially recognised.
 
We are also very proud of our children and the 
progress they make. Our exceptional partnerships 
with parents and carers and other agencies 
underpins everything we do and contributes to 
the childrenÔs development. The welcoming and 
family friendly atmosphere we have created at 
Acorns makes me very proud and the reputation 
we have in the community.
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https://www.oaklands.ac.uk/business-community/acorns
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How did you come to work in childcare?

I made the decision at a very early age that I 
wanted to teach and fulfilled this ambition back 
in the late 1970s when I completed my B.Ed in 
Norwich. IÕve had an amazing career, using my 
degree to teach children and adults, supporting 
families and working as the Chief Examiner at 
CACHE which enabled me to focus on developing 
the quality of training for early years practitioners.

My focus has shifted over the years towards 
the Under 5s. It therefore seemed a natural 
progression to bring everything I have learnt to 
managing Acorns Nursery. It feels like a huge 
privilege to do this job and I absolutely love it. I 
have an amazing team and they make it seem 
more like fun than work!

What do parents say they love most about 
your setting?

Our parents find the quality of our care is 
superb and they comment that we have an 
excellent balance between nurturing, learning 
and play. They like the way their children are 
cared for and that their children are happy in a 
safe environment. The parents particularly love 
the environment, the old manor house, large 
natural garden and the regular walks around 
the campus. We are based on a working farm 
so children are used to seeing sheep and lambs, 
horses, cows and the more exotic snakes, 
spiders, turtles and tortoises in the Animal 
Care unit. 

In what ways do you strengthen your 
partnership with parents?

We build relationships with parents from the 
minute they step through our front door. The staff 
all recognise the problems parents and carers 
have and try to provide positive support for them. 
As a manager, I have an open door policy and 
welcome parents telling me their snippets of 
information or concerns. We celebrate the 
childrenÕs achievements together.

We will Ôgo the extra mileÔ if appropriate, for 
example doing home visits, making links with the 
local ChildrenÔs Centre and attending paediatric or 
speech and language appointments with parents. 
We communicate daily with parents through 
Dayshare and produce a newsletter called ÔPeek 
at the weekÔ so that parents know what has been 
happening and can support their childÔs learning. 

The deputy managers hold regular Saturday 
events for mums and/or dads to come and 
play with their children at nursery. Parents really 
appreciate this. Our parents often make us cakes, 
so itÔs definitely a two-way relationship!

Will you be offering the 30 hours to parents in 
September, and if so, why/why not?

We are offering the extra funded hours in 
September. It hasnÔt been an easy decision due to 
the loss in income and the amount of extra work 
changing our financial systems. Most nurseries in 
our area will offer 30 hours so we need to remain 
competitive. We are also aware that some of our 
parents struggle with the cost of childcare and 
every little helps. However, this needs to be 
balanced with the extra charges we are making 
to cover our losses. For example, for the first time 
we are now charging the Under 3 year old 
children for food, which we have never 
done before.

http://www.parenta.com/dayshare-2-0/


Recruitment tips – for employers

1. Provide your recruiter with all of your  
requirements for an apprentice at your 
setting. This will help them find a candidate 
whoÔs tailored to your needs, getting the  
vacancy filled in a much shorter space  
of time. 

2. Allow time to communicate with recruiters. 
Their role is to help you! If a suitable CV is 
sent over and then you donÔt respond for 
two weeks, the candidate may have found a 
position elsewhere. 

3. Prepare a full job description with duties for 
recruiters. You can also give information 
about the ethos of your nursery, too. This 
helps candidates get a feel for your setting 
and what they would be doing before 
attending an interview. 

4. Ask candidates to prepare or research 
something prior to interview. An example 
could be to think of an activity to do with 
children or to research what safeguarding 
means. This will help you to see if the  
candidate has made time to prepare  
for their interview. 

5. Hold a trial for your potential apprentice.  
This will help you see if the candidate  
interacts well with the children and uses 
their initiative. However, let the apprentice 
know what youÔre looking to see as many 
may be nervous! 

6. Make sure you give feedback to your 
recruiter, as this means they can ensure that 
the candidate is able to improve in the future 
when applying to other roles (and they can 
then use this to find more suitable  
candidates for you).   

7. Discuss expectations. Young apprentices 
might not know whatÔs expected of them in 
a workplace such as dress code, punctuality 
and attitude. Talk to your apprentice 
regularly about how theyÕre getting on in the 

first few weeks and give them feedback. 

8. Set a probation period and make it clear 
to your apprentice. If things arenÔt going to 
work out with your apprentice, youÔll  
normally know in the first few weeks! 

9. Arrange an enrolment meeting on to the 
course with your training provider in a timely 
manner. This will help your apprentice to 
understand what apprenticeship theyÔre 
completing. Make sure to check through 
the paperwork thoroughly so that nothing is 
missed, meaning that the signup process is 
quick and easy. 

10. Lastly, remember that you can ask the 
recruitment team at Parenta for information 
about apprenticeships if thereÕs anything 
youÕre unsure about. There are always 
changes to apprenticeships including the 
new 10% contribution, grants and  
apprenticeship minimum wage - just ask  
us if youÔre not sure.

36



1. Make sure your CV includes information 
about why you would like to work with 
children. Managers are looking for  
someone who is enthusiastic about  
getting into childcare. 

2. Make sure that you fill out your application 
fully so your recruiter can find you the best 
placement. Try to include as much 
information as possible! 

3. Keep your phone on hand to answer phone 
calls about vacancies, interviews or even job 
offers! When looking for a job, make sure 
that you answer the phone politely and get 
back to your recruiter as soon as you can. 

4. Be honest. If youÕre not interested in a 
certain vacancy, tell your recruiter, they 
can then look for another role which would 
appeal to you more.  

5. If you cannot attend an interview, let your  
recruiter know as soon as possible. They 
might be able to reschedule for you.  
However interviews are so important so 
please donÔt cancel unless you absolutely 
have to! 

6. Talk to your recruiter if youÕre nervous about 
your interview. TheyÔll give you tips to make 
sure you do as well as possible. This  
includes: turning up on time, dressing  
smartly and keeping your phone on silent 
during the interview. 

7. Make sure you do test runs to your  
workplace prior to starting there, so you 
know whether itÕs a commutable distance. 
YouÔll be making this journey roughly 5 days 
per week so you need to make sure youÔre 
not going to be too tired out from all  
the travelling. 

8. If youÔre 100% certain on working in a  
nursery then when you apply for the  
apprenticeship, pay for your DBS on the 

update service at the same time (only if you 
can) as this will help you get into your job 
role quicker as sometimes this can take a 
while to go through and can take up more 
time before you start work! 

9. Approach your local nurseries with a CV 
and cover letter. You can let them know 
that youÔve spoken to us, too. We wonÔt be 
recruiting for every single nursery so itÔs 
important to keep your options open. Also, 
look at the National Apprenticeship Service 
regularly as most apprenticeships will be 
advertised on here. 

10. DonÕt be discouraged if you donÔt get an  
apprenticeship after the first one you apply 
for. You could always ask your local  
nurseries for work experience which  
could then result in an apprenticeship if  
they like you!

Recruitment tips – for candidates
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https://www.gov.uk/dbs-update-service
https://www.gov.uk/dbs-update-service
https://www.getingofar.gov.uk/


CALL: 0800 002 9242

ONLINE: www.parenta.com 

Did you know we do Business  
Administration courses?

 

Call 0800 002 9242 
www.parenta.com/skills-for-business


