
Your Guide to Recruiting 
an Apprentice 



Recruiting the right apprentice for your setting is an exciting and rewarding process 
for everyone involved. However, as an employer taking on a new member of staff, 
you may not know what to expect on your journey together with Parenta. With this 
in mind, we’ve put together this guide and list of common questions we get asked by 
employers to help you become more familiar with the next steps.

What is an apprentice?
An apprentice is someone who learns a trade from an employer whilst gaining a nationally recognised 
qualification. They will not necessarily have any experience working in the childcare sector beforehand, 
so they will rely on the skill and experience of others to teach them everything they need to forge their 
career in childcare.

What are the benefits for employers?

Apprentices bring enthusiasm and innovation to the workplace. Not only that, but:

1. You can mould your apprentice into the style of practitioner you need
2. Your apprentice can bring fresh ideas and transform the way your setting operates and help you 

grow your business
3. Anticipated future gaps in your workforce can be filled by apprentices
4. You can watch your apprentice grow into a confident, capable practitioner

So, how does it work? 

You let us know you have an apprentice vacancy, and explain what you are looking for

We’ll advertise the position online, sift through CV's and only pass on ones that match your requirements

Let us know which candidate you'd like to meet and we'll arrange a date for an interview 

If you like them, we'll organise a 2nd interview/trial

If they're not quite right, we'll start again at step 2

If you want to employ them, they're given a start date at your nursery

We’ll send out a training adviser to enrol them on an apprenticeship course within 7 days of starting their role

We'll assign a personal tutor to your apprentice who visits them every 6-8 weeks to check how they're doing 

We will keep in contact to see how it's going and provide ongoing help to you as needed
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FAQs 

Does my apprentice need to work full time?

Not necessarily, however, your apprentice will need to work for between 16-30+ hours per week at your setting to 
meet the funding requirements.

Do I need to pay for training my apprentice?

Non Levy
If your apprentice is aged 16-18 and you employ less than 50 employees, their course will normally be fully funded 
by the government, so you won't have to pay a penny. You may also be eligible for a £1,000 incentive payment. 
For apprentices aged 19+, many employers will need to pay a 10% contribution to the training costs for some or all 
your employees on courses (unless they are 19-24 and have an education, health and care plan provided by the 
local authority, or has been in the care of the local authority). The government will pay the other 90%.  
For courses at Parenta, the contributions range between £150-£250 but please speak to us to find out full 
costs of all courses and how to pay. 

Levy
If you’re an employer with a pay bill over £3 million each year, due to Government changes, you must pay the 
apprenticeship levy from 6 April 2017. If you are a levy-paying employer, you have to create an account on the 
apprenticeship service to:
•  receive levy funds for you to spend on apprenticeships
•  manage your apprentices
•  pay your training provider
•  stop or pause payments to your training provider

For more information please visit: https://www.gov.uk/guidance/pay-apprenticeship-levy. This only affects less 
than 2% of employers.

What are my responsibilities as an employer?

You need to pay your apprentice at least the national minimum wage for apprentices (current rates may be found 
on the government website) and in every other aspect, treat them like a normal employee.

Will they need to leave work 1 day a week to go to college?

Your apprentice does not need to attend classes or go to college. Instead, they’ll be assigned a personal tutor who 
will visit them in the workplace every 6-8 weeks. They will be required to spend 20% of their working time doing 
off-the-job learning.

What course will my apprentice be enrolled on?

Courses which can be undertaken as a modern apprenticeship through Parenta are:

1. Level 2 Diploma Business Administration
2. Level 2 Childcare Children and Young PeopleÕs Workforce Certificate
3. Level 2 Team Leading
4. Level 3 Childcare Early Years Educator Diploma
5. Level 3 Diploma Business Administration
6. Level 5 Management Pathway (Enquire about funding requirements)
7. Level 5 Advanced Practice Pathway (Enquire about funding requirements)

What if my apprentice isn’t performing as expected?

We work closely with you to understand what youÕre looking for in an apprentice, and only put forward 
candidates we believe will fit well into your team. However, if it becomes apparent over time that your apprentice 
is under-performing or there are some initial teething issues, please talk to us as we can provide support to get 
things get back on track.

If there’s anything we haven’t covered here that you’d like to know, please also contact our team on 
0800 002 9242 or email contact@parenta.com and we’ll be happy to assist you.
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Working together for our children

Other Parenta Products

Software:
NURSERY MANAGEMENT SOFTWARE

• Save hours by reducing your planning time by 50%
• Speedy invoicing to all your parents in minutes
• Instant view of all your financial reports
• Manage payments and track debt

FOOTSTEPS

• Our online EYFS curriculum enabling you to easily 
identify each child's development pathway.

DAYSHARE

• Online diary software helping you share all activities 
with parents.

PARENT PORTAL APP

• Bringing parents closer to their child’s day at your 
nursery by providing a timeline of their progress.

• Download our Parent Portal App on Android or IOS.

Training:
• Level 2 Childcare
• Level 3 Early Years Educator Diploma
• Level 5 Childcare Leadership Qualification
• Business Admin Level 2 and Level 3
• Advanced Qualifications in Team Leading 

and Management

Websites:
• We create SEO optimised websites that 

generate interest from parents.
• We set up social media accounts - 

including Facebook and Twitter.
• We offer a full website support service so 

you can focus on what matters.
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