How to Succeed as a
Childcare Apprentice

So you got the job...congratulations! This is the first step on your journey to becoming a
fully qualified childcare practitioner.
Trial days are now a common way for nurseries to make sure new staff are suitable for
the job and typically last for 1 or 2 days. If successful, you’ll then usually have to complete
a probation period of 3 months.
If you want to make sure you stay the course and get offered a permanent position at the
end of your probation, you need to make sure you:
1. come to work with the right attitude
2. make a great impression with your colleagues
3. show people how much you enjoy working with children!
You may have mixed expectations of what your first job will be like. For perhaps the
first time in your life, other people depend on you to be responsible, reliable and really
grown up!
Pull it off, though...and you’ll get the rewarding career in childcare that you’ve always
dreamt of.
We know that being prepared for a new job can make a huge difference, which is why
we’ve put together this useful guide to help you with your journey into work.
Good luck! :)
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Prepare for your first day
After weeks of waiting, the big day is just around the corner and your nerves are
probably kicking in! It never hurts to be well prepared for your first day on the job. Here’s 7
top tips you can use to make day 1 go smoothly:
1. Fashion sense - When you’re choosing what to wear for your first day, make sensible
choices. For instance: flat shoes, a smart t-shirt, jeans and a comfortable jumper. Some
nurseries have their own dress codes for staff, so it is worthwhile ringing up the nursery
and checking beforehand.
Other tips: make-up must be minimal, no logo t-shirts, no long or false nails, no facial
piercings or jewellery (particularly earrings or long necklaces that could be pulled by
a child).
2. Get a wake – up call - Even with the best intentions of getting up early, you may still
sleep through your alarm or it might not go off! Agree with your mum/dad or another
adult that they’ll give a knock on your door to make sure you’ve woken up on time.  
3. Make sure you have breakfast - Having breakfast in the morning will stave off the
11am rumbles and allow you to concentrate on all the new things you’ll need to learn on
your first day. If you don’t normally eat breakfast, have something small, like a yoghurt or
piece of fruit.
4. Plan for rain - Nobody wants to arrive to work with soggy clothes and hair on their first
day! To cover all possible weather scenarios, make sure you take a rain coat or umbrella
with you in case of a downpour.
5. Take a packed lunch - If it’s not clear what the arrangements are for you to eat lunch
at work, pack something to eat. This will take the worry away from where you need to go
to find food if it’s not available on site.
6. Make sure your phone is charged - This will be helpful in case of emergency. For
instance, if you get lost trying to find the nursery or you’re unavoidably running late, you
can call the nursery manager as soon as possible to tell them. Once you’re actually at
work, you’ll need to keep your mobile switched off and locked away.
7. Carry spare change - If you lose your train ticket, need to pay for a bus fare, or cannot
find a cash machine - it’s always a good idea to make sure you take spare change with
you, just in case.
Lastly, remember to smile when you arrive at the nursery and meet your new team.
Meeting someone for the first time is very memorable, so make sure you create a
positive impression with everyone from the word “go”.
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Get the right attitude
When you start a new job, no matter how old you are, your employer will be looking for
someone who has a “can-do”, positive attitude. In fact, a study has shown that more than
half of British employers (56%) value positive working attitude over qualifications, skills and
experience.

With this in mind, we’ve put together a list of 10 ideal traits that employers look
for in someone that wants a long term career in childcare.
Which ones do you have?
Friendly – greeting parents and children at the nursery with a smile
Patient – doesn’t shout or get impatient/angry with others
Team player – supports other team members and does what is asked of them
Willing to learn – asks questions, does not always assume their opinion is the right one
Enthusiastic – keen to learn about the job from others
Uses initiative – clears up spills without being asked
Helpful – asks others if they need a hand with anything
Positive – looks on the bright side, rather than being negative when things get tough
Prepared to muck in – with changing nappies, cleaning up mess or unpleasant jobs
Hard working – puts in the hours and doesn’t come back late from their breaks
Other Important Things to make a note of:
You should listen carefully to the instructions you’re being given by the room leader or
nursery manager as this could be important for keeping both you and the children safe.
No one is going to judge you if you don’t understand things first time around, so be sure to
ask questions if you’re unsure what’s being asked of you.

4

Sort out your attendance
Attendance is an important thing to get right if you want to work in childcare. Both the
children and the other people on your team depend on you to come to the nursery on
time, so make sure you don’t let them down.
Although it can be difficult for you to get up early in the morning, you can cause severe
disruption to the nursery’s routine if you don’t start work when you’re supposed to. Here
are ways you can stay punctual:
1. Arrive at least 15 minutes before you’re due to start work.
2. Let you manager know if you think you’ll be late to work as soon as possible and with
good reason (i.e your train was cancelled).
3. Don’t text your manager, call them.
4. If you’re ill, let your manager know as early as possible in the morning.
5. Don’t come back late from lunch and other breaks.
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7 mistakes that will see you dismissed
from your first job in childcare
You’ve already put in the hard work - creating your CV, and passing the interview. Don’t
fall into the trap that some people make when they start their first job in childcare. Here
are some of the reasons employers give for letting someone go:
1. You kept being late - You overslept. Then train delays made you late. You lost track of
time at lunch. There may be many different reasons why you kept being late, but time
management is so important if you’re serious about a job in childcare. So, make sure
you aim to arrive 15 minutes early for work and give plenty of notice if something
happens which makes you unexpectedly delayed.
2. Your language wasn’t acceptable - Working with young children means that your
language needs to be impeccable: that means Absolutely. No. Swear. Words. Not
even when you think the children can’t hear you.
3. You didn’t listen - Some people fail their trial because they’ve not listened properly to
instructions, or are always trying to talk when they should be listening. You need to
remember that you work with knowledgeable professionals that you could learn a
lot from.
4. You argued with a member of staff - Nursery staff are a close knit family, so if you
fall out with a member of staff it is likely to have a negative impact on how the rest of
the team works. If someone has upset you, ask to speak about it privately with the
nursery manager at the end of the day.
5. You didn’t use your initiative - Nurseries like to employ team members who can
think on their feet, and take the initiative if the situation calls for it. If you see another
member of staff who looks like they could do with a hand and you’re not doing
anything, ask them if they need help.
6. You were using your mobile phone whilst working - One nursery in Oxford has
a strict mobile phone policy in its Employee Handbook, and this is the norm across
many childcare settings:
“Personal mobile phones should be switched to silent mode during working hours. No
texting or use of your mobile phone is allowed.”
Whatever your nursery’s policy is about mobile phones, make sure you take
it seriously.
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7. You smell of cigarette smoke - As you’re in an environment caring for children,
smoking within or near the premises is an absolute no-no. Smelling of cigarette
smoke may lead to the nursery dismissing you, so make sure you know where the
nursery stands on this issue.

Combining work and learning
When you start a modern childcare apprenticeship with Parenta, you’ll need to set aside
some free time during the week for learning.
Depending on your childcare course, you’ll be expected to undertake some assignments
at home and some at work. However, much of your learning will be done via remote
learning (online).
But don’t worry - you’ll have the support of a personal tutor who’ll be in touch with you on
email, on the phone and will visit you in your place of work to check how you’re getting
on.
Your tutor will already have had many years experience working in childcare, so if there’s
anything you don’t understand; they’ll be there to give you advice and guidance.
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IMPORTANT! Jot down your tutor’s details in the boxes below.
If you know your tutor is coming to visit you and are ill/on holiday/cannot meet them,
please call them to rearrange the visit, giving as much notice as possible!

Name of your apprentice’s assessor:
Their contact number/email:

Help from us
If you have any concerns or problems whilst working in your apprentice role which relate
to work, please talk to your employer about this in the first instance.
If you know of any personal circumstances which may affect your ability to complete the
apprenticeship course, please speak with your personal tutor as soon as possible.
You can also seek further advice or support from Parenta; please give us a call on
0800 002 9242 or email recruiter@parenta.com.
Other than that, we wish you a happy and successful career in childcare!
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Millie’s top 5 tips to help you study
“Hi I’m Melissa and I’m sixteen years old. I’m an apprentice training to be a nursery nurse.
I work in a Montessori Day Nursery. I’m studying NVQ Level 2 Childcare and I’m working
towards my Level 3.”
“At first I found it hard to fit all of my coursework for my assignments in around my
working hours, as I’m normally tired after a day at work. So, here’s my tips to help you!”

Millie, 16
Childcare Apprentice
“Do not leave your assignments to the last
moment - break it down into smaller sections”

Tip 1 - Snack prep

Tip 4 - Regular breaks

I find it really useful to make myself a
snack before I open my laptop to start on my
assignments. That way, I know that I won’t
need to get up again once I start.

I find it important to take regular breaks. I try
to take a ten minute break every thirty
minutes. It gives me time to clear my head.

Tip 2 - Exercise

Tip 5 - Hide your phone

If I work out at the gym prior to studying, I
find that I have a clear head which helps
me to concentrate.

I find it essential to switch my mobile off
during my study periods, otherwise, I get
distracted and my mind goes elsewhere and
off of my work completely. Try to motivate
yourself to keep your phone switched off and
hidden from your view.

Tip 3 - Quiet time

Personally, I find music is a distraction to
me, as I find myself singing along and not
concentrating on my work like I should be.
Therefore, I find it easier to study on my own
in a quiet area.
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Working together for our children
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