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How to…safeguard the staff in your 
setting
The Early Years Foundation Stage (EYFS) 2017 requires childcare providers to have policies for 
safeguarding and child protection, most of which are geared towards safeguarding children. However, 
there is growing evidence that nursery staff also need protecting against unsubstantiated or false 
allegations which can destroy an adult’s long-standing reputation and career in seconds.

Allegations usually fall into the category of either personal/company negligence, or child abuse, 
including neglect, sexual, emotional and/or physical abuse. 

Below are some tips and advice to help safeguard your staff against this.

All staff have the right to work in an environment that is compliant with current health and safety 
legislation. Your dedicated health and safety officer should ensure this legislation is adhered to.

Risk-assessments should be carried out and recorded daily so that problems can be identified and 
resolved. This becomes especially important if you hire a community space. Assessments should include 
the temperature, toilet facilities, suitability of spaces, electrical and fire hazards, trip hazards and 
security - to name but a few. 

Consider the structure and appropriateness of the building too. For example, can you fit glass panels to 
doors to protect staff by making spaces more visible, whilst also keeping the children secure?
 

Working environment
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This is a key requirement and there should be robust recruitment procedures for staff and volunteers 
such as DBS and reference checks. Specific safeguarding and child protection training needs to be 
provided for all staff at induction. 

Good practice might also include volunteers if time and resources allow, but at the very least, volunteers 
should sign to confirm they have seen and understood your child protection policies. After all, ignorance 
is no adequate defence. 

Ensure too that your policies are regularly reviewed and adhered to by all staff and that they have 
adequate support from senior leaders during working hours. 

Staff need insurance which provides advice and legal cover in the case of a claim against them. This 
might be through a union or your organisation’s insurance, but the accessibility of swift legal advice may 
prevent a potential safeguarding situation escalating. 

Staff should be made aware of the roles, responsibilities and contact details of your designated 
safeguarding leads, the deputy leads and the LADO ( local authority designated officer). Ensure they are 
familiar with their own responsibilities towards whistleblowing and how to report concerns against other 
staff or members of management. 

You should also have a written policy on how to deal with allegations against staff. 

Protocols and procedures
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Activities and events make learning fun, but staff should not be put in compromising situations because 
of them, so ensure that everything you do is properly risk-assessed and authorised. 

Guidelines do not expect all risks to be eliminated, but risks should be recognised, understood, assessed 
and minimised. If parents are made aware of potential risks and give their consent, an accusation of 
negligence is much less likely. Try also, to link all activities to an appropriate, well-recognised learning 
goal.

Activities 

These are things like: 

• Drop-off and pick-up 
• Nappy changing
• Handling medicines
• Food and allergies
• Accidents
• Touching and/or comforting children
• Bullying

Ensure you have written policies for each situation. For example, staff should understand when they 
can and cannot touch children, especially in relation to children who are crying, distressed or at risk 
of harming other children. There can be misunderstandings about this and also about what level 
of physical intervention is acceptable, so regular training can help protect staff from allegations of 
inappropriate physical contact.  

You could also offer parents education so that they understand that if one child is threatening another, 
it’s the nursery’s duty to physically intervene to prevent injury to one or both parties. 

It’s also the management’s responsibility to ensure adequate cover for the transport situation at the 
beginning and end of the day, so that staff are not inadvertently left alone with a child.

Everyday routines 
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Technology is a wonderful, enriching learning tool but can also potentially introduce hazardous 
environments for both children and staff.  An ‘innocent’ photograph of children playing, taken on a 
personal mobile and uploaded to social media will most likely be construed negatively if not authorised 
or sanctioned properly. 

Develop protocols which cover all technology, including mobile phones. You might consider asking staff 
to hand in their phones at the start of the day or to be very vigilant about their use (e.g. only in the staff 
areas). 

Staff should not be allowed to give out personal details unless agreed by management and it's a good 
idea to ensure that all lines of communication are through official pre-school emails, which are more 
easily monitored and transparent than personal ones. 

Check there are appropriate internet filters and safeguarding settings on all ICT equipment to avoid 
inadvertent slips. 

Use of technology 

If your nursery engages in home-visits, write a home-visit protocol which is adhered to. This generally 
involves staff going in pairs and not entering houses if a parent or a second member of staff are not 
there.

Home visits
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It is imperative that adequate records are kept of all potential safeguarding incidents. Records should be 
based on fact and not opinions since they may be produced in court in the event of any allegations or 
legal action. Keep them factual, accurate and professional. 

Safeguarding is not just about keeping children safe, but also about the responsibilities that employers 
have to their staff to ensure that they are well-informed, well-trained and properly supported. 

For more information see: 

https://www.gov.uk/government/publications/inspecting-safeguarding-in-early-years-education-
and-skills-from-september-2015/inspecting-safeguarding-in-early-years-education-and-skills-
settings#signs-of-successful-safeguarding-arrangements

Keeping records



MARKETING SOLUTIONS

WEBSITE DESIGN

• Our childcare websites generate genuine interest and leads from 
parents and carers

• We specialise in designing and building childcare websites 
so you can rest assured that our team know what Ofsted and 
parents/carers are looking for

SOCIAL MEDIA

• We assist you with setting up and using your social media 
accounts in no time to help you increase your setting’s visibility

BRANDING & DESIGN 

• Showcase your setting with branded products.  From newsletters 
to logos and prospectuses to business cards, we take care of all 
your branding needs
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Working together for our children

        0800 002 9242             hello@parenta.com 

www.parenta.com

Parenta, S02 Second Floor Knightrider House, Knightrider Street, Maidstone, Kent, ME15 6LU
Reg No 05249690

Follow us on social media @TheParentaGroup

Parenta Solutions

SOFTWARE

NURSERY MANAGEMENT - ABACUS

• Save hours by reducing planning time by 50%

• Speedy invoicing to all parents and carers in minutes

• Instant view of all financial reports

• Manage payments and track debt

ONLINE DAILY DIARY - DAYSHARE

• Share every magical moment of each child’s day with their 
parents and carers with our online diary software

EYFS LEARNING JOURNEY TRACKER - FOOTSTEPS 2

• Record meaningful and detailed EYFS observations

• Improve essential safeguarding and save hours of time

• Reduce your workload and spend more time with the children

• Identify at a glance each child’s development pathway

PARENT PORTAL APP

• Bringing parents and carers closer to their child’s day by 
providing a timeline of their progress

• Download Parent Portal App on Android or iOS

TRAINING

Increase employee motivation and keep staff for longer within your 
setting by offering training – the ideal tool for you to develop your 
team.

Parenta courses include:

• Level 2 Childcare

• Level 3 EYE Diploma

• Level 5 Childcare Leadership Qualification

• Business Admin Levels 2 and 3

• Advanced Qualifications in Team Leading and Management

PLUS … Parenta offers a free recruitment service - no fees!

ONLINE CPD COURSES

No deadlines, no time restrictions, no classroom! Support your 
staff or further your professional development with our online CPD 
accredited courses

FEE COLLECTION

• We collect fees, allowing you to focus on childcare, not credit 
control

• Fee collection reduces stress about pay day

• Maintain good relationships with parents

• Eliminate bad debt from your setting

• We operate on a 98% success rate across the board


