ABACUS
Nursery management software
Easy staff management
Keep personal data safe
Save hours of precious time
Super quick invoicing

Transform your childcare setting with
Abacus nursery management software!

Free set-up & unlimited training

Easy staff management

Keep personal data safe

Super quick invoicing

Save hours of time

Remarkable reporting

If you wish to spend more hours with the children you teach and find that routine administration
tasks cut into this precious time at your setting, Abacus nursery management software will
provide you with an innovative solution.
Designed for use in all childcare settings, from small pre-schools to larger settings and nursery
chains, Abacus simplifies your administration tasks into one easy-to-use system. Abacus helps
you quickly access the information you need, splitting every area into colourful and eye-catching
sections which are instantly recognisable. All the long-winded chores, such as invoicing and
staff rotas, can be configured at the click of a button, literally saving you hours each week!
Each system is configured to your setting’s requirements and will be updated when new industry
changes are introduced and will grow with your business.
What’s more, we offer full unlimited training and continued support to ensure you and your staff
members are always comfortable using Abacus.
Read on to find out how Abacus can transform the way you work!
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Keeping your data close to hand
Misplacing a child’s paper file or trying to find it in a hurry can be a real pain. Our nursery
software will hold all your children’s details in one place; from birthdays and siblings to
permissions and allergies. You can record the child’s key person, accidents, incidents and social
services information. When you change one part of the system, it’ll amend all areas, so you only
need to update details once!

Contacts
Keeping track of carers, who’s
paying bills and who to contact in an
emergency can seem like a full time
job in itself. It’s even harder for a new
member of staff joining your team
to quickly place their hands on the
information they need. Abacus holds all
these records in one place, so you never
have to look far!

Making session bookings
as easy as A, B, C!
Session booking
Sessions can be broken down into
1 minute segments and booked as
far in advance as needed. Abacus
can then tell you how many spaces
are available for each room weekby-week, based on the attendances
booked and room movements
selected.
Cleverly, Abacus can also predict
room movements, based on how you
want children to move through your setting.
This allows you to instantly discover whether
booking a particular child into a session would
cause your room to be over capacity.

Predict room
movements, based on
how you want children to
move through your setting.
Instantly discover whether
a new booking would
cause your room to be
over capacity.
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Protecting your data
We use a provider called Rackspace to host our software and databases. Their premises are
video surveillance monitored, occupied 24/7 and access to their data centre is strictly controlled.
They’re also ISO certified (ISO27001), which is the international standard in information security
management. For peace of mind, full backups are taken of our customers’ data every day - as
well as throughout every hour of the day.
We work in partnership with a cyber security organisation called Nettitude whose job it is to
ensure that risks around data protection are minimalised, through such activities as penetration
testing. In the unlikely event that this testing revealed any weaknesses in Parenta’s security, we
would implement any recommended security solutions and compliance requirements. Nettitude
performed a security test of Parenta’s externally facing web applications, including Abacus and
Dayshare. It concluded that our
systems were not vulnerable to
unauthorised access.
Parenta is registered under
the Data Protection Act 1998
and has a detailed information
security policy which all our
employees must adhere to.
We take data security very
seriously and comply with
best practices for managing
information.

GDPR
What is GDPR?
GDPR stands for the General Data Protection Regulation. As a
childcare provider, you handle a lot of sensitive personal data
about children, families and staff members. This data needs to be
processed safely and kept secure, to stop it falling into the wrong
hands or being used for a purpose other than what it was intended for.

GDPR came into
effect on the 25th
May 2018.
Abacus is fully
GDPR compliant

The GDPR was created to strengthen data protection for people within the EU. It aims to give
individuals more control over their personal data and make it easier for them to access.
In an early years setting, it falls to a person with parental responsibility to provide consent for
processing personal data relating to a child.
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Invoicing without the fuss
Many of our customers say they save on average, 5 days a month on invoicing, when they move
from a paper-based system to Abacus. That’s 3 working months a year more to spend on the
things that matter, like providing great childcare.

Invoicing

It quickly became apparent that Abacus is elite
in this field, giving us sophisticated software to
support our setting right from the start.

Gone are the days of battling to prepare
invoices, as the whole invoicing process
Chris Denton, Little Adventurers Nursery
through Abacus should take you no longer
than 5 minutes! Simply select the dates you
need, choose any optional extras, add the
remittance slip and away you go! You’ll get a Free entitlement
preview page to ensure everything is the way
you want it, and once you’re satisfied, you can With Abacus, free entitlement hours are
calculated and deducted from parents’ invoices
print or email directly to parents/carers.
automatically. The easy, flexible booking pattern
allows you to set up free entitlement into hours
Fee management
to suit your parents’ requirements. You can also
generate invoices that display free entitlement
Abacus is truly child centric, as it allows each in line with local authority legislation.
child to be invoiced in different frequencies
where required. For example, one on a weekly
Extra touches
basis and another monthly.
Abacus also lets you take discounts, keep track
of payments, credits and late penalties so
you and your parents are clear when it comes
to fees. Accepting vouchers is easy and free
entitlement couldn’t be simpler to manage,
with our nursery software.
If you have more than one bill payer for a
child, you can configure this easily too. Create
additional carers, state how much of the whole
invoice they are responsible for and hit save.
From then, invoices for the selected child are
automatically split, with the additional invoice
payer receiving a separate bill, with a unique
invoice number for the desired amount.

As well as management of fees and invoicing,
our international customers in places like Dubai
and UAE like the ability to change currency
and the working week to start on a Sunday.
Other customers also enjoy
the ability to add extra
purchases like uniforms
and meals.
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Better money management for an
easier life
Are you one of the many providers who
struggle to recover nursery fees? If so, you’re
not alone! On average, Parenta found that
childcare providers had to write off a typical
yearly debt of £2,991 from parents.
To stop this happening, Abacus can be
integrated with a fee collection system,
which enables parents to pay their nursery
fees to you every month via Direct Debit.
By using our fee collection service, Fee Planner,
you can transform the way your setting works
by keeping your administration completely
separate from the everyday care of children.
As a result, you can focus on providing great
childcare, without the worry hanging over
you of whether parents will pay you on
time this month!
And - most importantly - you
can avoid breaking the
relationships you’ve worked
hard to build with parents
as we chase any money you’re
owed, not you.
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Payments
collected on time
and uploaded
onto your system!
No more manual
entry!

Service which is second to none
Abacus is so easy to use and most of our customers are up-and-running in no time.
However, if you need a little help finding your way around the system, or have a new member
of staff that needs to be taught, our team are available 12 hours a day, from 8am to 8pm, five
days a week.
Parenta also won the ‘Best Commitment to Customer Service’ at the Best of Business
Awards, which shows how dedicated we are to making sure you’re supported, allowing you to
quickly get back to providing great childcare.

Free training

Adding and improving

We offer you unlimited over-the-phone Abacus
training which is completely free. Our team can
do a screen sharing session with you to make
it easier to understand what we’re explaining,
and give you helpful pointers along the way.

Abacus has a lot of great elements, but the
world is moving fast and therefore we have an
in-house team dedicated to adding great new
features to help you manage your childcare
setting and free up more time to spend with
the children.

Throughout the year, we also offer free training
sessions for you to come and see us at our
As Abacus is an online nursery management
offices in Kent and go over the whole system in system, every time we make an update, you’ll
one day. You won’t have to pay a penny, and
benefit from it too - no need to re-purchase it!
we’ll even provide cups of tea and lunch!

Don’t take our word for it..
... here is what a few of our customers say about the support they receive:
Emma, as always, was polite, patient and thorough in explaining each stage of the training. It
was a great help, thank you!
We always have a fast friendly service. Well done Ellie, you are a superstar and keep up the
fabulous service you offer.
Thank you so much for your help and ongoing support. As someone who is still learning about
Parenta, I am exceedingly happy with the support that I have had lately.
Rosie is always so customer-focused and always makes everything better, when my user error
has made it go wrong. Thank you.
I have always experienced a first class service from the customer service team and the girls in
the office. Rosie and Amy often have to put up with my daft questions. Keep up the good work.
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Staff management which is a pleasure,
not a chore
Comprehensive management of your nursery wouldn’t be complete without having a wellconstructed system for managing your staff, too!

Ratios
When someone is absent, be
it a staff member or child,
adjusting ratios can be a
real frustration. We’ve built
Abacus to make it really
easy to manage these
ratios. It naturally works
around holidays, automates
room movements and allows
you to schedule room visits
based on criteria you set.
You can also organise staff
rotas by sessions and rooms
each day, with the option to
repeat the shift pattern where
desired. Abacus gives you an
overview of key information
such as extra hours staff have worked, remaining holiday entitlement and dates of any
absences. Abacus will flag up when staff training courses are due to expire, ensuring their
qualifications are kept up to date.

Diary function
A busy working environment can sometimes cause important
dates to arrive quicker than expected. When you log on,
Abacus can show you all of your important nursery dates
all in once place, on a single screen. Browsing through the
dashboard, you can get an instant overview of all the week’s
events so that you know exactly what you have planned.
Most nurseries find the diary function extremely useful when
booking in parent show rounds and keeping track of other
important details, such as staff and child birthdays.
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We looked around at other
management software but
for us, Abacus was perfect
because it ticked all our
boxes.
Gary Palmer, Director at Farley
Nursery School

Staying on top of your setting’s
performance
For any business, childcare settings included, it’s really important to
know how you’re performing at any point in time. With our childcare
survey finding that 40% of providers don’t expect to make a profit, this
is a really valuable tool!

Abacus features

over 100
reports

giving you snapshots
of every element of
your business

Reports

Profitability

With Abacus, you can run reports to make
sure nothing gets forgotten. Whether
it’s outstanding payments, free entitlement
allocation, registers, milk or occupancy, you’ll
always be on top of things. If you use Sage,
there’s even an export to help with that!

Reports such as aged-balance reports and
future fee predictions can provide you with
key insights into the financial efficiency of your
nursery. Within a matter of minutes you can
discover how much revenue your nursery will
generate over a period of up to a year, based
on your current occupancy.

In a matter of seconds, you can access a
host of reports to help you identify who owes
money, how much and since when. You can
produce these reports by specifying a date
range, to get your hands on the detailed
information you need.

Abacus will offer you unbelievable control over
your finances and help guide you with any
future decisions relating to the management of
your childcare setting.
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Add-ons to help maintain a strong
partnership with parents
Footsteps 2
In your busy setting, it can be a challenge to focus on providing outstanding childcare day to
day, while continuing to record meaningful, detailed and essential EYFS observations.
We know that providing great childcare starts with being able to manage your time effectively.
Footsteps 2 software helps you take the strain out of working in a busy environment, while you
strive to follow the statutory requirements of EYFS.
Our system uses the recognised language and colour coding of EYFS, making it simple to use.
You can quickly capture detailed notes when observing a child play or interact, as well as save
time when identifying where that child is in their own development pathway.
Our software gives you flexibility where you need it most and can be used on multiple devices
including desktop and tablets, making it easy to update information on-the-go.
Using the observations you create, Footsteps 2 calculates children’s development in line with the
EYFS curriculum.
When it’s time for
an Ofsted visit, the
progression of all
the children in your
setting can easily be
shown at the touch
of a button – that’s
smart technology!
Footsteps 2 makes
the process of
following EYFS simple
for everyone on your
team – the whole
curriculum is stored
within the software!
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Dayshare
Dayshare is an add-on to Abacus which provides an online daily diary that captures all of the
day’s exciting activities and allows you to personalise a report for each child.
Whenever something happens that you want to share with parents, you simply write a short
description and Dayshare
will update the record of
every child in attendance. If
you need to exclude some
individuals, this can be done
too. You can even add photos!
Having Dayshare in your
setting is also an exciting
talking point for parents, as
their close relationship with
their child will continue even
when they’re on the go. At the
end of each day, the child’s
daily diary can be shared with
parents.

Parent Portal
Making sure children’s information is up-to-date is vital to their
safety and well-being. As part of Abacus, we offer a monitoring
system for parents called “Parent Portal”.
This gives parents read-only access to view their child’s information
from your nursery website or directly from our parent app.
Parent Portal allows parents to have direct and secure access
to their child’s data such as allergies, dietary and medical
requirements.
Parents can also check that the contact details and telephone
number that you hold on file are correct.
You can even share important milestones, with pictures from
Dayshare and Footsteps 2, pulling information into the parents
newsfeed.

11

PARE NTA SOLUTIONS
SOFTWARE

TRAINING

NURSERY MANAGEMENT - ABACUS
• Save hours by reducing planning time by 50%
•

Speedy invoicing to all parents and carers in minutes

•

Instant view of all financial reports

•

Manage payments and track debt

ONLINE EYFS TRACKER - FOOTSTEPS 2
• Record meaningful, detailed and essential EYFS
observations
•

Improve essential safeguarding and save hours of time

•

Reduce your workload and spend more time with the
children

•

Identify at a glance each child’s development pathway

Increase employee motivation and keep staff for longer
within your setting by offering training – the ideal tool for
you to develop your team.
Parenta courses include:
•

Level 2 Childcare

•

Level 3 EYE Diploma

•

Level 5 Childcare Leadership Qualification

•

Business Admin Levels 2 and 3

•

Advanced Qualifications in Team Leading and
Management

PLUS … Parenta offers a free recruitment service - no fees!

DAYSHARE
• Share every magical moment of each child’s day
with their parents and carers with our online diary
software
PARENT PORTAL APP
• Bringing parents and carers closer to their child’s day
by providing a timeline of their progress
•

Download Parent Portal App on Android or iOS

FEE COLLECTION

WEBSITES

•

We collect fees, allowing you to focus on childcare,
not credit control

•

Our childcare websites generate genuine interest and
leads from parents and carers

•

Reduces stress about pay day

•

•

Helps you eliminate bad debt from your setting

Social media accounts – including Facebook and
Twitter – help your setting’s visibility

•

We operate on a 98% success rate across the board

•

Full website support service enables you to focus on
what matters

Working together for our children
0800 002 9242

contact@parenta.com

Follow us on social media @TheParentaGroup

www.parenta.com
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