
Job Description 
 

 

Position:    Sales Executive - Training 

Reports to:    Head of Sales and Customer Service   

 

The purpose of your position: 
 

As a Training Sales Executive at Parenta you will ultimately be accountable for maximising 
Assessors’ caseload through effective promotion of our funded training products. You will mix 
incoming leads and outbound calls to gather training requirements, then assess and advise on the 
best qualification for childcare staff as well as source  and select suitable apprentices for childcare 
settings across the UK  In addition, you will  be required to cross-sell our software and websites 
solutions in order to support the departments growth.  
 

Position expectations: 

 

Sales Delivery  
 Achieving your targeted number of appointments each week.  
 Calling all inbound leads as soon as they are received.   
 Converting leads into prospective learners, aiming to book an appointment no later than 7 

business days.  
 Obtaining immediate buy-in from the customer and evoking excitement in the product by 

discussing the training solutions features and benefits. 
 Communicating Parenta’s Unique Selling Points.  
 Effectively overcoming any initial queries or concerns to ensure appointment attendance.  
 Creating opportunities with existing customers through follow up calls and skilfully 

introducing other products/solutions.  
 Researching the market to identify new sales opportunities, feeding back to the Head of 

Sales and Customer Service and the Marketing Team.  
 Taking detailed role briefs from clients to ensure you are presenting suitable candidates.  
 Sending appropriate CVs to hiring managers. 
 Arranging interviews, trials and start dates. 
 Offer quality impartial signposting when required to potential learners that do not currently 

meet the eligibility criteria or achieve their online initial assessments to the required level.  
 

Customer Delivery  
 

 Building strong client relationships that engender trust and sustainability.  
 Obtaining intricate knowledge of each client’s setting to ensure you are able to offer the 

best and most relevant solution.  
 Adapting your sales approach to ensure we appeal to a wide customer demographic.  
 Listening to and overcoming customer objections, feeding back to your manager.  
 Delivering against the promises we make to our customers and learners.  
 Providing detailed information on courses or products/services.  
 Providing first-line guidance and advice and ensuring learners qualify before introduction to 

a Training Advisor.  
 

Administration  
 

 Accurately maintaining all customer details and sales opportunities on Parenta’s CRM. 
 Coordinating appointments for Training Advisors, ensuring appropriate time-slot allocation. 
 Providing reports to your manager on activity levels.  
 Diarising follow-up calls and providing timely follow-up emails.  
 Emailing promotional literature to clients where there are no immediate training needs.  
 Managing your inbox effectively, ensuring client enquiries are responded to same day 
 Ensuring GDPR compliance at all times.  



Job Description 
 

 

 
 

Why you were selected: 

 

 Experience in a sales role, ideally telephone sale. 

 Target driven with previous experience in solutions selling.  

 Excellent written and verbal communication skills. 

 A confident and articulate presenter. 

 Self-motivated individual with the ability to energise others. 

 Ability to work under tight deadlines and to prioritise under pressure. 

 Strong organisation, accuracy and attention to detail.  

 IT literate, and have good knowledge of Microsoft Office software. 
 Embodies the Parenta 4C’s: 

Demonstrates Commitment to goals and personal growth.  
Not afraid to Challenge something that doesn’t work and confident to share new ideas.  
Works Collaboratively with others. 
Connected to and passionate about your profession and Parenta’s vision.  

 

Additional requirements: 
 

 This document is neither contractual nor exhaustive and may be amended to meet the needs 
of the business. 

 From time to time, you may be required to carry out tasks that fall outside of your position’s 
remit. 

 Within reason, you may be required to work outside of your standard contracted hours to meet 
the needs of the business. 

 As part of your ongoing development, you may be required to undertake training in order to 
meet the requirements of your role. 

 Parenta is committed to promoting and safeguarding the welfare of all children and young people. 

Successful applicants for our roles must be willing to undergo child protection screening, including 

checks with previous employers and the Disclosure & Barring Service (DBS). 

 

Acknowledgement 

By signing this document, I confirm as follows: 

 I have read and understood the requirements of this position. 

 I am competent to hold and perform all the responsibilities listed. 

 I agree to perform fully, effectively and to the best of my abilities the tasks, responsibilities 

and duties listed.  

 I understand I must complete the required training for this position. 

Employee’s name: Employee’s signature: Date: 

   

Manager’s name: Manager’s signature: Date: 

   

 


