
All you need to know about... 
Health and Safety in your childcare setting



INTRODUCTION
It probably sounds obvious – especially after the coronavirus pandemic has had such a huge impact on our lives - but the importance of health and 

safety in a childcare setting simply cannot be underestimated. 

In the ‘new normal’, health and safety, risk assessments, ‘bubbles’ and social distancing have become an even bigger part of our everyday 
lives for all of us, and now more than ever is the time to have up-to-date systems and policies in place, with all the team fully on board, 

not just managers and team leaders.

As well as being the law, it is part and parcel of being a good employer to make sure your staff aren’t at risk of any injury as a result of the work they do 
for you. In an early years setting, it’s not just your staff that health and safety is important for, it’s there of course to protect the children 

– and also any visitors who come to your premises.

Health and Safety is crucial to your business, because it protects the wellbeing of employers, visitors and your customers. 
Giving health and safety the attention it deserves makes good business sense. Workplaces which neglect it risk prosecution, 

may lose staff, and may increase costs and reduce profitability.

The Health and Safety at Work Act 1974 (HSWA) is the piece of legislation 
which preserves the general principles of health and safety in the 

workplace. It places a wide range of duties on the employer to take all 
measures “so far as is reasonably practicable” to prevent or reduce risk 

in the workplace. It was developed in 1974, in response to the particularly 
dangerous employment conditions that existed in factories and mines 

at the time. The Health and Safety Executive (HSE) is responsible for 
enforcing the HSWA along with local authorities. But of course, it is the 

responsibility of the business owner to ensure that the health and safety 
measures put in place are adhered to.

The Health and Safety at Work Act 1974



PURPOSE
The main purpose of health and safety legislation in an early years setting is:

• To ensure the health, safety and welfare of staff.

• To protect children from risks arising from activities.

• To control the use and storage of dangerous substances (cleaning equipment).

• To control the emissions into the atmosphere of noxious or offensive substances.

Early years childcare providers have a corporate responsibility and duty of care towards both those who work in and receive a service from their setting. 
Individual employees also have responsibility for ensuring their own health and safety as well as that of others. 

This is why it is so important to get the ‘buy-in’ from all your staff, regardless of what position they hold within your setting.

 

 
 

 

 

 

 

Carrying out risk 
assessments

Workplace regulations i.e. heating, 
ventilation, workstations, lighting and 

seating

Provide basic Health and Safety 
training for all employees

Have a designated Health and 
Safety Officer

RIDDOR regulations, reporting of injuries, 
diseases and dangerous events

PPE regulations, providing appropriate 
protective clothing and equipment for 

employees

Health and Safety information 
for employees, customers and 

visitors

Manual handling operations 
regulations

Provision of first aid training and making sure 
you have an adequate amount of first aiders 

in the building

Providing safe 
equipment

YOUR 
RESPONSIBILITIES



MEETING THE EYFS WELFARE REQUIREMENTS
The way in which you can meet the EYFS welfare requirements is to follow the comprehensive set of policies 
and procedures written specifically for this purpose. 

The EYFS requires that:

The premises and equipment should be clean, and providers should be aware of the requirements 
of health and safety legislation ( including hygiene requirements). This should include informing and 
keeping staff up-to-date. 
 

A health and safety policy should be in place which includes procedures for identifying, reporting 
and dealing with accidents, hazards and faulty equipment (risk assessments).

RISK ASSESSMENTS
Early years providers are required to conduct regular risk assessments, which identify aspects of the 
environment that must be checked on a regular basis. This involves deciding what should be done to prevent 
harm and ensuring that the relevant actions are taken and are updated whenever necessary.

‘Good care’ practice must be person-centred and this includes risk assessment and management. Everyone is entitled 
to make choices, and be as independent as possible regardless of age, disability or condition. Risk enablement is taking 
a positive approach rather than a negative one. The risk assessment begins with ‘what can be done’ rather than ‘what 
can’t be done’.

Encourage your team to study a Risk Assessment CPD online learning course. 

As the UK’s largest vocational childcare training provider, Parenta takes qualifications and upskilling very seriously. This 
CPD accredited course is very thorough and can be studied in the comfort of your own home.

Upskill your team and enrol on this course!

http://risk-assessment-video-cpd


DESCRIPTION HAZARD RISK CONTROL FREQUENCY* RESPONSIBLE FOR 
CONTROL

COMMENTS

Wet floor near toilets Danger of slipping 
and falling 

High to medium risk of 
injury to children and 
adults

Mop floor and place 
warning sign for wet floor

Frequently during day All staff to ensure dry 
and safe floors if problem 
seen

Generally good control, if all 
staff follow procedures and their 
individual responsibilities for 
Health and Safety

Toys left out on floor after 
play activity

Hot water/shar objects in 
kitchen area

Untidy layout of room 
with obstructed hallways

GENERAL SAFETY RISK ASSESSMENT

Location: Risk Assessment: Signature: Date:

* C = Constant     D = Daily     M = Monthly     A = Annual

HERE IS AN EXAMPLE OF A RISK ASSESSMENT THAT YOU CAN USE AS A TEMPLATE



Lifting, carrying and 
moving children and 

objects

Working at low 
levels (on the floor or 
children’s furniture)

Slips, trips and falls, 
for example on the 
floor or children’s 

furniture

Standing on chairs 
and tables to put 

artwork up

Common hazards and risks include:

Communicable 
diseases

WHAT IS A ‘HAZARD’?
Most settings are regulated in a way which ensures children are protected from harm and that their opportunities for learning and development are 

maximised. However, risks and hazards still occur and must be considered when completing a risk assessment.

Cutting themselves Burning themselves Fire Food poisoning

Additional hazards for children include:

Hygiene Broken equipment

Upskill your team with an accredited CPD course from Parenta

https://www.parenta.com/parenta-online-courses/


You should keep a copy of the legislation table itself in your Health and Safety folder, so that you can refer to it at any time, as well as spare risk 
assessments for easy completion.

THE LEGISLATION ITSELF

The establishment must ensure the health, safety and welfare at work of all their employees and 
children. 

This covers:
• maintenance of buildings.
• cleanliness of the general environment.
• safe use of equipment.
• good working practices.
• a written statement of safety policy

Health and Safety Act 1974

Reporting of minor injuries vs. serious injuriesReporting Injuries

Food served at the establishment must meet appropriate food safety requirements. Food handlers 
should be trained in food hygiene.

Food Safety Act 1990

Providers must ensure that their premises, including overall floor space and outdoor spaces, are fit for 
purpose and suitable for the age of children cared for and the activities provided on the premises

Providers must take reasonable steps to ensure the safety of children, staff and others on the premises 
in the case of fire or any other emergency, and must have an emergency evacuation procedure. 
Providers must have appropriate fire detection and control equipment

Statutory Framework for the Early 
Years Foundation Stage 2014:- 

Safety and suitability of premises, 
environment and equipment

The establishment must report deaths, major injuries, injuries that result in an absence of more than 
three days, diseases and dangerous occurrences to the enforcing authority in writing using a specific 
form. In the case of deaths, major injuries and dangerous occurrences, the report should be made by 
phone as well

RIDDOR 1995 - Reporting of 
Injuries, Diseases and Dangerous 
Occurrences Regulations

The establishment must assess the risks from substances hazardous to health and take appropriate 
control measures.

COSHH Regulations



REPORTING INJURIES
Minor scrapes and tumbles are an everyday occurrence in an early years setting! Administering first aid, logging the injury in an accident book and 
informing parents is all that’s required of childcare providers when it comes to dealing with minor accidents and injuries. However, if the injury is a serious 
one, it is a statutory requirement for early years providers in England to notify Ofsted as soon as reasonably possible – and in any case not later than 14 
days of becoming aware of the incident. More guidance on reporting children’s accidents and injuries can be found on the government’s website here. 

WHEN YOU SHOULD REPORT AN INJURY TO OFSTED
As detailed in the Early Years Compliance Handbook, childcare providers must notify Ofsted if a child in their care suffers a ‘serious injury’. Ofsted officially 
describes the following as serious injuries:

Fracture/ Broken Bones

Loss of consciousness

Pain that’s not relieved by simple painkillers

Acute confused state

Breathing difficulties or persistent, severe chest pain

Amputation

Major dislocation of the shoulder, hip, knee, elbow or spine

Temporary or permanent loss of sight

Eye injury from chemical or hot metal burns

Unconsciousness or medical treatment received as a result of inhaling, ingesting or absorbing harmful substances through the skin

Injury from electric shock, electrical burn or hypothermia resulting in unconsciousness, or requiring resuscitation or hospitalisation for more than 24 hours

Unconsciousness due to asphyxia or exposure to harmful substances, toxins, infected material or biological agents

https://www.gov.uk/guidance/childcare-reporting-childrens-accidents-and-injuries
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/789620/Early_Years_Compliance_Handbook_260319.pdf


REPORTING ACCIDENTS TO OFSTED
You can report the accident by calling 0300 123 1231 or report online using the designated ‘Notification of Early Years Provision Incident’ form on the Ofsted 
website.

MANAGING 
INFECTION CONTROL
You must have a policy for 
responding to children who are 
ill and this must be discussed 
with parents. Your policy should 
include arrangements for excluding 
children who are infectious, and the 
procedures for contacting a parent 
or another designated adult if a 
child becomes ill whilst in your care. 
Excluding children who have certain 
contagious illnesses helps to prevent 
others from becoming infected. 

PREVENTING AND CONTROLLING INFECTIONS
Preventing and controlling infections in nurseries is another very important area that can 
be problematic but it is essential to put systems in place to avoid spreading germs. 
Young children are particularly susceptible to infections because their immunity is still 
developing. They also have close and frequent contact with other children and staff, so 
illness can spread easily. Fortunately, there are several things that nurseries can do to 
help keep children healthy, including:

Recommending children 
and staff receive their routine 

immunisations

Implementing effective 
hygiene procedure

Excluding infectious 
children and adults from 

the nursery, when appropriate

Ensuring prompt and 
appropriate treatment 

of illness

In this guide, ‘Tips on how to avoid 
spreading disease in your setting’ 
you will find invaluable advice 
on managing and dealing with 
infection control and you can display 
this handy poster ‘How to avoid 
spreading germs in your setting’ in 
your setting and use it for your team 
training days too.

https://www.parenta.com/wp-content/uploads/2016/05/How-to-avoid-spreading-disease-in-your-setting.pdf
https://www.parenta.com/wp-content/uploads/2016/05/How-to-avoid-spreading-disease-in-your-setting.pdf
http://www.parenta.com/wp-content/uploads/2016/05/2020-02-05-11-tips-to-avoid-spreading-germs-in-your-setting-1.pdf
http://www.parenta.com/wp-content/uploads/2016/05/2020-02-05-11-tips-to-avoid-spreading-germs-in-your-setting-1.pdf


DEVELOPING A ‘SAFETY-CONSCIOUS CULTURE’
Getting the whole team on board is one of the best ways to improve communication regarding health and safety in the setting. It is essential that both 
employers and employees work together to make sure that they meet their responsibilities and in doing so create and maintain a safe and healthy 
environment for the children. 

The HSE recommends a simple, four-stage approach for successfully managing health and safety:

3. CHECK

• Is your plan working in reality?
• What systems are in place to confirm that this is happening?
• Is your plan up to date – are there any changes, e.g., law, practice, 

premises, that you need to consider?

2. DO

• Implement your plan
• Drive the plan with strong, effective leadership and management
• Provide ongoing training and development
• Encourage practitioners’ participation and engagement
• Ensure understanding and ownership of responsibility

1. PLAN

• Identify what you want to achieve
• Involve your staff in the plan
• Use risk assessment to prioritise what needs to be done first

4. ACT

• Is your plan working in reality?
• What systems are in place to confirm that this is happening?
• Is your plan up to date – are there any changes, e.g., law, practice, 

premises, that you need to consider?

Upskill your team with an accredited CPD course from Parenta

https://www.parenta.com/parenta-online-courses/


GETTING THE WHOLE TEAM INVOLVED 
We know that successful health and safety systems are not just about someone being appointed as the designated Health and Safety officer who fills out 
risk assessments and keeps the paperwork up-to-date. It’s imperative that the whole team is vigilant and that you have their ‘buy-in’ from the moment they 
start working at your setting.

Here are some ways in which you can get your staff on board with health and safety:

Communicate with the team on updates etc.

Challenge your staff to ‘spot the hazards’. Here is one that you can play with the whole team and you can watch the following weblink to 
see if you have identified them all!!  

Have all the paperwork in one place so that when the time comes to complete a risk assessment or report an injury, everything is kept 
together and templates can be used.

Display relevant posters in your setting, eg; handwashing and infection control 

Online CPD training courses are a cost effective way of upskilling your staff and refreshing their health and safety training 

Team training – make sure you keep up-to-date with changes in legislation (particular regarding COVID-related guidance - social 
distancing etc. and get the team together on a regular basis.

Under Health & Safety legislation employers are legally required to provide adequate staff training. 

Parenta’s online Health & Safety CPD course will ensure that all staff will comply with Health and Safety legislation and raise the awareness needed to 
create a healthy, safe working environment. 

Have peace of mind and enrol your staff on to this course today!

https://www.youtube.com/watch?time_continue=2&v=_nc8z1jmJPI
https://www.parenta.com/parenta-online-courses/
https://www.parenta.com/parenta-online-courses/?view=product&id=health-and-safety


PARENTA SOLUTIONS

0800 002 9242      hello@parenta.com www.parenta.com
Parenta, 2-8 London Road, Rocky Hill, Maidstone, Kent, ME16 8PZ Reg No 05249690

NURSERY MANAGEMENT - ABACUS

• Save hours by reducing planning time by 50%

• Speedy invoicing to all parents and carers in 
minutes

• Instant view of all financial reports

• Manage payments and track debt

ONLINE DAILY DIARY - DAYSHARE

• Share every magical moment of each child’s day 
with their parents and carers with our online 
diary software

EYFS LEARNING JOURNEY TRACKER - FOOTSTEPS 
2

• Record meaningful and detailed EYFS 
observations

• Improve essential safeguarding and save hours 
of time

• Reduce your workload and spend more time with 
the children

• Identify at a glance each child’s development 
pathway

PARENT PORTAL APP

• Bringing parents and carers closer to their child’s 
day by providing a timeline of their progress

• Download Parent Portal App on Android or iOS

Increase employee motivation and keep staff for 
longer within your setting by offering training – the 
ideal tool for you to develop your team.

Parenta courses include:

• Level 2 Childcare

• Level 3 EYE Diploma

• Level 5 Childcare Leadership Qualification

• Business Admin Levels 2 and 3

• Advanced Qualifications in Team Leading and 
Management

PLUS … Parenta offers a free recruitment service - no 
fees!

• We collect fees, allowing you to focus on 
childcare, not credit control

• Fee collection reduces stress about pay day

• Maintain good relationships with parents

• Eliminate bad debt from your setting

• We operate on a 98% success rate across the 
board

FEE COLLECTION

MARKETING SOLUTIONS

WEBSITE DESIGN

• Our childcare websites generate 
genuine interest and leads from 
parents and carers

• We specialise in designing and building 

SOCIAL MEDIA

• We assist you with setting up and 
using your social media accounts in 
no time to help you increase your 
setting’s visibility

BRANDING & DESIGN 

• Showcase your setting with branded 
products.  From newsletters to logos 
and prospectuses to business cards, 
we take care of all your branding needs

ONLINE CPD COURSES

No deadlines, no time restrictions, no 
classroom! Support your staff or further 
your professional development with our 
online CPD accredited courses

TRAININGSOFTWARE

04/09/2020

mailto:hello@parenta.com 
http://www.parenta.com 

